
“Acumatica is flexible and allows you to do business the way you do . . . We continue 
to improve our utilization of Acumatica and derive efficiency through business process 
audit and finance process review within a program of continuous improvement.”

Sean Reuben, CFO, Incubeta
Industry: Marketing and Advertising Services

Service Management Applications
COMPREHENSIVE MOBILE SERVICE MANAGEMENT APPLICATIONS  
ON A FUTURE-PROOF CLOUD PLATFORM

http://www.acumatica.com


Drive growth with a comprehensive service management  
ERP application designed for construction, field service, 
professional service, and managed service providers (MSP). 
Acumatica includes financials, projects, customer relationship  
management, construction jobs, field service, purchasing,  
sales, and inventory applications. 

Field service and construction organizations can schedule 
appointments, manage equipment, and track warranties and 
contracts. Native mobile apps empower remote workers with 
GPS navigation, voice-dictation for notes, and image capture via 
mobile devices. View equipment details and service history in  

the field. Start service orders, capture electronic 
signatures, issue inventory items, capture expense 
receipts, and complete orders from any device. 

MSPs can log support cases, manage support contracts, 
and measure service level agreements with an online 
customer portal for self-service. 

Professional service organizations can create and manage  
project estimates and budgets with configurable project 
billing. Create and assign project tasks, compare estimates 
to actual costs, and automate time and expense entry. 

Complete Service Management ERP

“We’ve torn down the silos we had with the client-server solution, so now we have 
access in one view of the data. We’re now able to see where we are cost-wise with 
our existing construction projects; we’re able to look at the profitability of each 
project, look at the customer base and understand where we are most successful.”

Jeff Hamilton, President, Roberts Glass & Service
Industry: Specialty Trade Contractor
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Service companies have varied needs often unmet by traditional ERP applications. Acumatica provides a broad set of 
adaptable business applications enabling service companies to configure the application to meet their specific business 
and industry needs. Construction service companies enjoy robust project accounting for job management with native field 
service for appointment scheduling and mobile applications for technicians. Professional service organizations leverage 
project accounting with task entry and flexible billing. Field service companies across diverse industry segments manage 
equipment with serial numbers, warranties, and equipment details. The Service and Support application is essential for 
managed service providers with case management and customer self-service portals. 

Agricultural, Landscaping, and Forestry
agricultural services, irrigation, landscaping, forestry services

Oil, Gas, and Mining Services
oil and gas field services, exploration and mining services

Commercial Services
food and restaurant equipment and services, other commercial services

Pest Control
extermination, insect and pest control and removal services

Construction, Plumbing, Electrical, and HVAC
fasteners, hardware, plumbing, heating, cooling, valve fittings

Professional Services
consulting, business management, advertising, marketing

Engineering, Architecture, and Surveying
engineering, research and development, architecture, surveying

Safety and Security
security system monitoring, safety management and training

Medical and Health Services
home health services, traveling nurses, medical equipment services

Staffing Services
employee staffing and labor-related services

Home Services
garage door, pool, appliance, spa, water system and other services

Technology Services
managed computer and application services, audio visual installation

Janitorial, Sanitation, and Maintenance
janitorial and sanitation services, facility maintenance and management

Utilities and Communication Services
electrical, water, solar, energy, telecommunications, and other services

Manufacturing Services
product, equipment and supply deliveries, installation and repair

Veterinary Services
equine, cattle, and farm animal health services

Motor Vehicle and Transportation Services
vehicle window replacement, towing and hauling, other services

Wholesale Distribution
product, equipment and supply deliveries, installation and repair

Deep Industry Functionality

Access the entire Acumatica application anytime, anywhere, from a browser or mobile 
device. Monitor key performance indicators, capture expenses, and manage time 
entries and exceptions to avoid missing parts, service delays, and other issues.
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