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S/0 Shipping Integration 5

Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions are
included for the features added by this product to Sage 100. For instructions on using Sage 100, refer
to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business Systems offers
excellent Sage 100 support, at an hourly rate.

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

SOSI S/0 Shipping Integration:

http://www.dsdinc.com/enhancement/sosi-shipping-integration

The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

DSD provides product support through Sage 100 resellers. Support is provided for the current version.
Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900. Fax: 858-
550-4900.

For a hard error, where the program displays an error dialog, report:

Error number.

Program name.

Line number.

Program version.

Exact sequence that caused the error, including menus and menu selections.

User's Manual Copyright © 1993-2025 DSD BUSINESS SYSTEMS
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6 S/0 Shipping Integration

Other pertinent information.
If leaving a message or faxing, please include:

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have not

exactly duplicated a particular operating environment. In such circumstances, we can only continue to
try to fix the problem if we can either access the system with Symantec PCAnywhere or by some other
means access or duplicate the system.

S/0 Shipping Integration Features

Shipping Integration is designed to integrate your shipping software system with your Sage 100 Sales
Order shipping system. It requires that the shipping software be able to export a delimited file for
each shipment. The delimited file can then be read by Shipping Integration and information pulled
into Sage 100. Many shipping systems, like UPS Worldship or FedEx Shipping Manager, are able to
read shipping information from SAGE 100 orders to speed entry. Setting these procedures up in the
shipping software are outside the scope of this modification, but instructions for UPS Worldship and
FedEx Shipping Manager have been included.

The key that ties everything together is the invoice number. For this reason, it is critical that each
package shipped have the SAGE 100 invoice number, or SAGE 100 sales order number, or service order
number in one of the Reference fields in the shipping software and that that reference field is set up
to export after each shipment.

There are two sides to this process: the shipping software side and the Sage 100 side. There are no
changes to the shipping software. As long as your shipping computer has access to the server where
the SAGE 100 data resides and has ODBC installed, you can usually set it up to read data from the Sales
Order header file directly into the shipment in the shipping software. As mentioned before, it is
critical that the SAGE 100 order number be stored in one of the reference fields on the package so it
can be exported with the shipment information and tied back to the SAGE 100 shipping system. Even
though pulling information into the shipping software is a standard feature, an example will be
documented briefly here.

The other side of the function is to pull the shipping software shipment information back into the
SAGE 100 shipping system. This is the custom modification provided by the Shipping Integration
installation. A standard feature of most modern shipping software, including UPS Worldship and
FedEx Shipping Manager allows you to create a comma-delimited file with selected information after
every shipment. This file is then read by the Shipping Import function to update the shipping records
in SAGE 100. The order number must be present in the comma-delimited file. Along with that, the
import can optionally update the tracking numbers, the weight, the freight and the Ship Via code from
the shipping software to Sage 100. This new function is available as a batch process from the Sales
Order shipping menu or from a button on the Sales Order Shipping Data Entry Shipment panel.

The Shipping Integration package does not only pull in UPS WorldShip or FedEx Shipping Manager
data. Aslong as your shipping package can produce a comma-delimited file, you can import the
designated shipping data from any other package as well.
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S/0 Shipping Integration 7

Added Field Mapping — As of revision 01, you can map many additional fields to be filed in on the
invoice header or in the tracking lines, including user-defined fields.

Shipping Integration Setup — As of revision 02, a separate menu option, Shipping Integration Setup,
was added to the Sales Order Setup menu.

Purge Unmatched Shipments — As of revision 02, a separate menu option, Purge Unmatched
Shipments, was added to the Sales Order Utilities menu.

Edit Shipping Records — As of revision 02, a separate menu option, Edit Shipping Records, was added
to the Sales Order Utilities menu.

Service Order Matching — As of revision 02, you can specify the Service Order Number from Service
Center in the import file and Shipping Integration will find the service order.

As of Sage 100 2025 — the Invoice Number has increased from 7 to 20 characters.
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8 S/0 Shipping Integration

Section B: Getting Started

e If you reinstall or upgrade one of the Sage 100 modules listed in
the following table, you must also reinstall this Enhancement.
e Enhancements from different Sage Developers are generally not
designed to work together. If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels
Sage 100 Module Required
_ Module | Required | Level |
| 5/0 | Y | 7.40 |
Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to your
DSD representative in order for us to send you back the encrypted keys to unlock your system.
This serial number can be found in Library Master\Setup\System Configuration, Tab 3.
Registration as Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and Activation
window will appear. Follow the steps shown on that window. You can click the Help button for
more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and Activation
window.

After accepting the License Agreement, you can then select the type of unlocking that you’d
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that file
in the MAS90/SOA directory, selecting this option will unlock all products keys contained in the
file. This means you can unlock all enhancements at once using this option.

Copyright © 1993-2025 DSD BUSINESS SYSTEMS User's Manual




S/0 Shipping Integration 9

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using Web
Unlock. When this option is selected, the program will attempt to download encrypted serial
number key file from DSD and then proceed to unlock all enhancements contained in the file.
e The Sage 100 system that is being used must have web access for this option to be
effective.

e You can send your Sage Serial Number to your DSD Enhancements sales representative.

Demo Unlock: If a Demo mode |S 5 DSD Enhancement Llcenze;i\grevement and Activation - X
available for the Enhancement -
icense Agreement -
, . .
you're running, you will be able to YOU MUST READ THIS AGREEMENT COMPLETELY AND AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
Demo unlock the product without AGREEMENT USING THE SLIDER CONTROL.
. IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE ONLY
assistance from DSD for demo IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT. OPENING OR USING THIS
PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT ACCEPTABLE,
purposes. THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED PACKAGE IS
RETURNED WITHIN TEN (10) DAYS TO THE DEALER FROM WHICH IT WAS ACQUIRED.
e Creating a Demo Unlock is a -
good way to temporarily 4 Acree toLicense Agreement 9 Call DSD at 856-550-6900
Un/OCk DSD Enhancements O Disagree Have this infomation ready: End User Name |DSD Business Systems
. Serial Numb 0555188
Off-hOUfS, If yOU dO nOt have 2 Select Unlocking Type sraitiamer
web or email access. Later, Owe O Fie 4 enter the fotiowing from so
@ Manual Ent
you can unlock the product © pemo il p———— |
fully, during business hours. T —
Manual Entry Unlock: If you want to T

unlock a single enhancement using a
single encrypted key, you can select this option and enter the 64 character key you receive from
DSD by copy and paste.
Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Panel
found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse from
the list of Enhancements and click the Unlock Product button on the right side of the window.

7. Convert Data: After unlocking, the DSD E D50 Conversion Wizard: Step One, Introduction ? *
Conversion Wizard will appear. Follow
on-screen instructions to complete data @
conversion. You can exit the conversion ® D S D
program without converting data. The
Enhancement will not proceed, however,

until data is converted. If you enter an 9
enhanced program and data has not been Thiz company's data needs to be converted. \:*' -]
converted, the conversion program will _ _ _ ;

. Thiz program will perfarm the conversion. %
run again. \

[ Cancel
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10 S/0 Shipping Integration

DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control Panel.
The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control Panel & psp Enhancement Control Panel - X
isa simple to use yet pOWer‘ful Enhancement Product Ver  Code Exi Status Build Date MP Expire Date
system to help maintain DSD e R
Enhancements installed on a Sage
100 system. To use it, select an
Enhancement product from the list
on the window and then click the
button, on the right side of the
window, which corresponds with the
desired task.
View Manual: This button will display
the product manual for the selected Sokctet: [ Mute |
Enhancement using Adobe Acrobat.
For this to be possible, the PDF file [ vewueno | B
. Check Web for Updates | Uniock All Froducts ™| Product Webpage
for the corresponding manual must -

be in the “MAS90/PDF” folder in the
Sage 100 system. If the file is not
present, and the system has web access, the correct PDF file will be automatically downloaded from
the DSD website, put into the “MAS90/PDF” folder and then displayed.

Select an Enhancement from the list. DSD ABX 1213012016

Check the Web for Updates: This button will check the DSD website to see what the current build is
the selected Enhancement and alert the user if a later version is available. This requires an internet
connection on the Sage 100 system.

Unlock Product: This will cause the DSD Enhancement License Agreement and Activation window to
appear. Using this window is described on the previous page. This button is disabled if the selected
Enhancement is already unlocked or if unlocking is not required.

Unlock All Products: This will cause the DSD Enhancement All License Agreement and Activation
window to appear. This window is similar to the one described on the previous page, but has only web
and file as options to unlock. This button is never disabled.

Convert Data: After verification, the selected Enhancement’s data conversion program will run. Data
conversion is non-destructive, and may be triggered any number of times. Sometimes this is required
to fix data records imported or updated from a non-enhancement installation.
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Multi-Convert Data: Multiple Companies can be converted at the same time for a given Enhancement.
(If you have a large number of Companies to convert, please do in batches of 20 or fewer due to
memory limitations.)

% Company Code Selection - O X
Compary Mame Activated | Converted | Corwvert @'
1 ABC Distribution and Service Corp. [ [ O @
2 Amenican Business Expreszions E |Z |:|
3 X2 Manufacturing Company [t [t O
e [©

Help: The Help button, located at the bottom right of the window, opens an HTML help file.

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be downloaded
and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. (for more information see Uninstall DSD
Enhancements)

User's Manual Copyright © 1993-2025 DSD BUSINESS SYSTEMS




12 S/0 Shipping Integration

Section C: Setup

Export Requirements from Shipping

The Shipping Import feature described here requires that the shipping software create (or export)
records with the data that is to be imported. The fields that the Shipping Import feature can use are
described below. Later in this document is a description of how you tell SAGE 100 which fields to
import and where to find them in the file that was sent from the shipping software. Included in this
document is a brief overview of how you configure UPS WorldShip and FedEx Ship Manager to export
a comma-delimited file with the appropriate data. The fields that can be imported do not have to be
in any particular sequence in your shipping export file. Part of the configuration of the software will
tell the program where to find each field.

Invoice Number — This field should match an existing order in the SAGE 100 Sales Order system. If this
field is not available, or if the value in the field does not match a valid SAGE 100 invoice number, then
the import function will look at the sales or service order number field and try to find the correct
invoice number. If this field matches a valid SAGE 100 invoice number, then the sales and service order
number fields will be ignored. In SAGE 100, the invoice number is 20 characters long. If it is numeric, it
is right justified and zero-filled. The invoice number in the comma-delimited file does not have to be
properly formatted. The import function will attempt to format it according to the SAGE 100
requirements before matching to an invoice.

Sales Order Number — This field must match an existing order in the SAGE 100 Sales Order system.
This field will be used only if the invoice number field is not available, or if the value in the invoice
number field does not match a valid SAGE 100 invoice number. If this field is not available, then import
function will look at the service order number field. If the value in the field does not match a valid
SAGE 100 sales order that is currently being invoiced (or shipped), and the valid invoice number is not
specified, then the record will not be imported. In SAGE 100, the order number is seven characters
long. If it is numeric, it is right justified and zero-filled. The order number in the comma-delimited file
does not have to be properly formatted. The import function will attempt to format it according to
the SAGE 100 requirements before matching to a sales order.

Service Order Number — This field must match an existing order in the Service Center. This field will be
used only is the invoice and sales order fields are not available. If this field is not available, or if the
value in the field does not match a valid service order that is currently being invoiced (or shipped), and
there are no valid invoice or sales order number, then the record will not be imported. The service
order number is seven characters long. If it is numeric, it is right justified and zero-filled. The service
order number in the comma-delimited file does not have to be properly formatted. The import
function will attempt to format it according to the SAGE 100 requirements before matching to a
service order.

Note: If none of the above fields are available, the import cannot work.

Tracking Number (Optional) - The tracking number, if provided, can be saved with the invoice in SAGE
100 and copied into history.

Copyright © 1993-2025 DSD BUSINESS SYSTEMS User's Manual
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Weight (Optional) - Typical shipping software will include the weight of each package. You can select
to save the weight along with the tracking number. You can also select to put the total weight on the
order header.

Freight Amount (Optional) - You can select to put the freight amount for the package into the SAGE
100 order header. If there are multiple packages, the program will total the freight amount for the
order header. If your sales order system is set up to calculate tax on the freight, that will
automatically occur, also.

Ship Via (Optional) — You can select to automatically set the Ship Via field on the order header based
upon the Ship Via from the shipping software. NOTE: This software will not translate the Ship Via
values that are read from the shipping import file. Whatever is in the comma-delimited file must
match a valid Ship Via code in SAGE 100 or it will be ignored.

Void Flag (Optional) — If you void a shipment in the shipping software, you must include the Void Flag
(Y/N) in the shipping import file so that the tracking number can be removed from the invoice and the
freight and weight can be recalculated.

Below is an example of a comma-delimited file from UPS WorldShip. Note that the fields are not in
the same order as listed above. In the example, the fields are Service Order, Freight, Weight, Tracking,
Ship Via, and Void Flag.

"ooooiviv, "20.00","8", "1Z2WX01640163936185", "UPS BLUE", "N"
"pgoooiz7iv, "21.00", "9", "1ZWX0164016368317938", "UPS BLUE", "N"
"oooo1iz7iv, "22.00", "10", "1ZWX01640163376209", "UPS RED", "Y"
"00001le4", "23.00", "11", "1Z2WX01640163930164", "UPS RED", "N"
4
4

"00001le4", "24.00", "12", "1ZWX01640163830164", "UPS RED", "N"
"0o000le4", "25.00", "13", "1ZWX01640163370164", "UPS RED", "Y"

Other Fields — Options. Revision 02 of Shipping Integration allows you to export many fields from
your shipping software and import them into most of the fields on the invoice header or in the invoice
tracking lines.
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14 S/0 Shipping Integration

Two new options have been added to the SAGE 100 Sales Order Setup menu.

Shipping Integration Options will allow you to enable the SOSI enhancement for the particular
company.

Shipping Integration Options (ABC) 7/1/...

Enable Shipping Integration

Shipping Integration Setup will allow you to define where to find the files to import and how to handle
the data in those files. You can also get to the Shipping Integration Setup screen by clicking on the
Setup button on the Import Shipping Information Import panel described later.

Copyright © 1993-2025 DSD BUSINESS SYSTEMS User's Manual
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Shipping Import Settings (ABC) 7/1/2025

Import File Definition

Faolder for Shipping Import | CAShippedFilesTolmporty |L@
Import File Extension csv
Import File Delimiter Comma | hd

Import File Has Header

Field Mapping Opticns

Hame Import Field Invoice

Sales Order Mumber [Ipdate Tracking Mumnbers from S hipping

Irvenice Mumber Update Shipw'eight [Tatals Panel] from Shipping
Idpdate ‘wfeight from Shipping

TrackinglD 3 Update Freight Charge from Shipping

Weight 4 Default Per Package Surcharge .00

Freight 3 Default Per Shiprment Surcharge .00

Ship i 9 Update Ship Via from 5 hipping

Yaided Flag 0

Map Additional Fields

Delete Files After Impaort |:|

After Import Move Files to Faolder |C.:".E-hipped FilesTolmporty

&

Import File Definition

Folder for Shipping Import — Enter the full path name to the folder where the shipping import file can
be found. This is the file that is created by the shipping software package after every shipment. The
shipping software will put the comma-delimited files here whenever a shipment is complete, or at the
end of day. This shipping import function will search this folder for all the files to import.

Import File Extension — Enter the extension that will identify the files to import. The typical extension
use for comma-delimited files is CSV (comma-separated values). However, you can put any extension
that will properly identify the files to be imported. The shipping import function will look for files in
the specified folder that have this extension.

Import File Delimiter — By default the shipping import function expects to have comma-delimited data
to read, but you can tell it to look for tab-delimited, tilde-delimited or pipe (‘|’) delimited data instead.

User's Manual Copyright © 1993-2025 DSD BUSINESS SYSTEMS




16 S/0 Shipping Integration

Import File Has Header — Typically WorldShip will not put a header line in the file to be imported, but
other shipping software might. If there is a header line in the file to be imported, check this box so
that the import function will ignore the first line.

Field Mapping

In this section you tell the shipping import function where to find the fields it needs, and which fields
to use. You must have an invoice, or sales order, or service order number in the import file, but the
other fields are optional. However, the import file must include at least one of the fields Tracking ID,
Weight, or Freight. If none of these fields are in the import file, then there is no reason to import.

Sales Order Number — Enter the field number in the import file that holds the sales order number. If
the invoice field number is not zero, the import will try to use the invoice number first to match the
shipping record. In our example file above, the sales order is in the second field, so we enter a ‘2’
here.

Service Order Number — If you are running Service Center, the Service Order Number multi-line will be
enabled. Enter the field number in the import file that holds the service order number. The import will
use the service order number to match the shipping record only if the invoice and sales order field
numbers are zeros.

Invoice Number — Enter the field number in the import file that holds the invoice number. You can use
the invoice number, the sales order number or the service order number to match the shipping
record, but if you provide all of them, the import will try to use the invoice number first. . In our
example file above, the invoice is in the first field, so we enter a ‘1’ here.

Contract Number — If the R/O module is integrated, the contract number field will be enabled. Enter
the field number in the import file that holds the contract number.

Tracking ID — Enter the field number for the tracking ID. You can leave this blank if a tracking number
is not being imported. In our example file above the tracking number was in the third field, so we
enter a ‘3’ here.

Update Tracking Numbers from Shipping — Check this box if you want the tracking numbers from the
shipping software to be written to the SAGE 100 tracking file.

Weight — Enter the field number in the import file where the weight of the package is found. In our
example, the weight was in the fourth field, so we enter a ‘4’ here.

Update Weight from Shipping — Check this box if you want the weight from the shipping software to
be updated to the header of the sales order invoice. The total weight of the shipment will display on
the totals screen.

Freight — Enter the field number in the import file where the weight of the package is found. In our
example file the weight was in the fifth field, so we enter a ‘5’ here.

Update Freight Charge from Shipping — Check this box if you want to calculate and set the invoice
freight amount based on the freight charges from the shipping software.

Ship Via — Enter the field number in the import file where the Ship Via can be found. The ship via code
in the import file must match a valid ship via code in the SAGE 100 system or it will be ignored.

Copyright © 1993-2025 DSD BUSINESS SYSTEMS User's Manual




S/0 Shipping Integration 17

Update Ship Via from Shipping — Check this box if you want to put the ship via code from the shipping
software into the ship via code on the invoice header.

Voided Flag — Enter the field number in the import file where the voided flag can be found. ThisisaY
or an N, depending on if this package shipment has been voided.

Map Additional Fields

This link will pop up the window shown below that allows you to map many additional fields on the
invoice header or in the tracking record fields.

Map Additional Fields (ABC) 7/1/2025

Field Name Import Field Update If Blank Ll =T
BEEN Freiontamt O -~
21 | InvoiceDate ]
22 | PayBalance ]
23 | Printihwvoice ]
24 | Residentialtddress ]
25 | ShipDate ]
26 | ShipToAddress1 ]
27 | ShipToAddress2 ] o
o

NOTE - If the same field, such as FreightAmt, is in the main screen and the Additional Fields, the
Additional Field mapping will happen after the main screen field mapping and will therefore override
the main screen field mapping.

Field Name — The Field Name column gives a list of the available fields in the sales order invoice
header table and in the tracking table into which you may map import information. Note that the
tracking file fields have the [TRACKING] tag in front of them.

Import Field — Enter the column number of the field in the import file that you wish to place in the
field name specified. If you leave it blank, nothing will be imported into that field.

Update If Blank — If you specify an Import Field to use in the file being imported from the shipping
software, but that field is blank in the import file, check this box to write the blank value, anyway. If
the Update If Blank box is cleared, then the target field will be left alone if nothing is in the column in
the import record.
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18 S/0 Shipping Integration

The last two fields on the screen determine what is done with the import file after the import is
complete.

Delete Files After Import — Check this box if you wish to simply remove files after import.

After Import Move Files to Folder — If you do not check the Delete Files After Import box, you can
specify a folder to which those files must be moved.
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Section D: System Operations

Import Shipping Information

A new option has been added to the SAGE 100 Sales Order Main menu. The Import Shipping
Information function will look for data exported from WorldShip or other shipping software and will
match that data up to invoices or shipments in process based on the sales order number.

When you first select Import Shipping Information, the program will attempt to find configuration
information. If it has not been configured, the following message will pop up, indicating that it does
not know where to find the shipping data.

H sz0e 100 X

2)

Path for Import Files files has not been defined. Do you want to set Shipping Import Default now?

When you click OK, the Shipping Integration Setup screen will appear, allowing you to enter the setup
information.

Once the configuration is done, the program will search for records from the shipping files that match
invoices or shipments in the SAGE 100 system and save all records in the SO_531SOFShippingRecords
table. The list box shows all matched records. It is possible that some records will not match because
the sales order has not been shipped yet. It is also possible that the invoice or order number is not
valid.

Import Shipping Information (ABC) 7/1/2025

Matched Shipments

Invoice No Sales O... Tracking ID Weight Freight ShipVia “oi... Import File

£ >
Mumber of Unmatched Shipments
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The far right column shows the import file the records were pulled from.

Below the list box you can see the number of unmatched records. All the unmatched records are
copied to the SO_531SOFShippingRecords table and can be matched later. You can press the
Unmatched Shipments button to see the unmatched records.

Setup — You can press the Setup button to get back to the Shipping Integration Setup screen described
earlier.

Proceed — Press the Proceed button to update the invoices shown in the top list with the data found in
the import files.

Daily Sales Reports/Updates

A modification has been made to the pre-journal calculation of Daily Sales Reports and Updates.
When you select the menu option, or after you select the batch if you have invoice batching turned
on, the program will review the comma-delimited files in the Import folder you specified. If any of the
records in those files can be matched to any of the invoices to be printed on the journal, the following
message will display.

Current General Ledger Period 05 Ending

B sa0e 100 X

2)

Shipping import data exists for some invoices in this batch. Are you sure you want to k;ontlnue with the journal?

| xes § o |

Microsoft Pint o POF - ot | preiew | setuo [0

If you answer No to the prompt, then you can return to the menu and run the new Import Shipping
Information function to ensure that all the shipping information has been imported to the invoice
before the invoice is updated.

Shipping Data Entry
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You can also import information from your shipping software directly in the Shipping Data Entry

function.

Shipping Data Entry (ABC) 7/1/20

Shipper D 1 &  ShipDate 7rzezs | Order No.
Shipping No. 0100059 Ship Status

43 Quick Print.. 7

ooon1ss (G %
Shipped S0 Created By |DefaultUser

Customer No. |0Z2-0RANGE Orange Door & Window Co.
1. Lines 2 Shipping

Terms Code 02 2% Ten Days, Net 30 Days FOB Tracking...
Confirm To |Harold English, President &, shipvia UPS BLUE a,

E-mail Address Ship Zone Q,

Comment | ShipWeight  [00038  |@,  Mo.of Pkgs
Warehouse oo1 EAST WAREHOUSE Freight Amount .00
Ship To Address

Ship To [ @&, ResidentialAddress  []

Name Orange Door & Window Co. Ship jmport

Country USA | United States

Address 627 N. Martin Avenue

ZIP/Postal Code 60085

City Waukegan State/Province

EZIEDE ¢ o

On the Shipping panel, a new button for Shipping Integration has been added. If you also have
StarShip installed, this new button will appear just above the StarShip button.

Click the Ship Import button and the program will read through the import files in the folder you
specified earlier to see if any of the records match to the order that you are invoicing. If so, the
Import Shipping Information panel will display so that you can quickly add the tracking numbers,

weight and freight amounts to the current shipper.
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Purge Unmatched Shipments

A new menu option has been added to the Sales Order Utilities menu. Purge Unmatched Shipments
utility allows you to find and remove shipping records dated on or before a certain date.

. Purge Unmatched Shipments — bed

Purge all Unmatched Shipments Dated on or Before |EJ5HE|23 =

Edit Shipping Records

A new menu option has been added to the SAGE 100 Sales Order Utilities menu. Edit Shipping Records
utility allows you to make changes to any field in any shipping record.

. Edit Shipping Records (PMZ) 8/4,/2023 — X

Import File Name New Text Document.csv | i 49 b b

Import File Date BI4/2023

Invoice No. 0001234 (@
Sales Order Number 0001234 (@

Tracking D [1224
Weight 1234
Freight 1234
Ship Via Q,

‘Yoided Flag _

Field Name Field Value Update if Blank S

Press the Lookup button or
use the browse buttons to
see and correct shipping
records.
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WorldShip — Create an Import Map

The following section will help in setting up WorldShip to import order information from SAGE 100,
speeding up the shipping process. This import ability is a standard part of WorldShip. The procedure
and the screens shown are from version 8.0 of WorldShip.

In WorldShip, the function to extract order information from SAGE 100 is called Keyed Import. The
first step is to create the import map. The information is read from SAGE 100 using Open Data Base
Connectivity (ODBC), which requires that a Data Source Name (DSN) be defined. You could use the
standard SOTAMAS90 DSN, which comes with SAGE 100, but this can cause issues with WorldShip
because it tries to verify every table that is defined in the dictionaries. To make this process more
efficient, this modification has installed a new dictionary that only includes the sales order file. Follow
the procedure below to define a new DSN and a new import map.

s UPS WorldShip®
Fle Edit Activiies Tools UPS \Web Access BUEENONFENesa=as Vindow Help

[ 2 & i Connection Assistant. ..
Shipping i.co;p Create UPScom Tracking I:’ k

Batch Import...

Ship T i istributi Servil
iplo IShap Froml Distribution | ™ Batch Export...
Customer ID: [V Update Address Book :

I” Residential Address Shig e
Company or Name: ups  Hands-Off Shipping...
| RIS
Afoniion: = Keyed Import

C 3 A R
| s Automatic Export After Processing Shiprment.
= - Gual fu kArnabs Funart Divima BrAd OW Mage

From the WorldShip screen, click on UPS OnLine Connect and select Connection Assistant.

Connection Assistant - Select the Data Type - Step ... @@

Select the type of information you are working with, such as addresses or shipments.

Choose the type of Import data.
Import Data Types

Shipment v

< Back | Next > | Cancel Help
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The data type that you want to import is Shipment. Select Shipment from the list and click Next.

Creating a Data Source Name

Connection Assistant - Data Source - Step 3 of 5 @@

In order to import data, you will have to select or create an ODEC Data Source,
which is simply the database or data file. ODBC Data Sources can be an ODBC
database or a CSV file. Hint: If you do not know the exact path and

file name of a CSV file, click the Browse button to help you find the file.

Select the Data Source
+ By Known ODBC Source

 ByFile IID-

I
Password:

ODBC Sources: I

SOTAMASS0 A
MS AEbess Database 1
MaS_UPS

MAS90 for WorldShip

Ktreme Sample Database

CRSS

hemram © aramla Dababans 10

Refresh List Launch the ODBC Administrator |

v

< Back | Next > I Cancel I Help I

At this point, you may have to create a new DSN to use the limited dictionary provided with this
modification. Check the By Known ODBC Source and click the button to “Launch the ODBC

Administrator.” If you have already created a DSN to use, you can skip this section and go the Define
Import Map.

€1 ODBC Data Source Administrator

User DSN lSystem DSN | File DSN | Drivers | Tracing | Connection Pooling | About |

User Data Sources:

MASI0 for WorldShip  MAS 90 4.0 ODBC Driver
MS Access Database Microsoft Access Driver (*.mdb)
SOTAMASSD MAS 90 32-Bit ODBC Driver

Name I Driver ] Add...
dBASE Files Microsoft dB ase Driver [*.dbf]

Excel Files Microsoft Excel Driver [*.xls) Remove
MaS_UPS MAS 90 32-Bit ODBC Driver

Configure...

An ODBC User data source stores information about how to connect to
the indicated data provider. & User data source is only visible to you,
and can only be used on the current machine.

0K | Cancel Help
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The ODBC Administrator is a standard Windows tool to create and edit DSNs. You can also get to this
tool from the Administrative Tools folder of the Control Panel.

Click the Add button to create a new DSN. The DSN you are about to create is very similar to the
SOTAMAS90 DSN that you will probably see in the list if SAGE 100 has already been installed on this
workstation.

NOTE: If SAGE 100 has not been installed, you will need to run workstation setup to make sure you
have the appropriate Sage ODBC drivers available.

Create New Data Source @

Select a driver for which you want to set up a data source.

Name | VA
Driver do Microsoft Access (*.mdb] 4
Driver do Microsoft dB ase [*.dbf)
Driver do Microsoft Excell” xls)
Driver do Microsoft Paradox [*.db )
Driver para o Microsoft Visual FoxPro
MAS 90 32-Bit ODEC Driver
Microsoft Access Driver [*.mdb)

Microsoft &ccess-Treiber [*.mdb)
hdimrmnnm b AD mmm Miviime 1% ALY

[ S N S O N S

I Finish!; | Cancel |

Select the “MAS 90 4.0 ODBC Driver” from the driver list. If you do not see this driver, then you will
probably need to run SAGE 100 WorkStation setup. Click the Finish button to continue.

ProvideX ODBC Driver Setup

Basic 'Server| Logon | Options | Debug | About |

Data Source Name: I :

eI e 1M 4,530 for WorldSHip

Database Directory: I C:hoates\develop.410vmas30N\UPSDicts
[This directory should contain PROVIDEX.DDF)

Definition File:
[Path of INI file for non-dictionary defined files)

| oK | Cancel
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The ProvideX ODBC Driver Setup will display a screen with several panels that you need to fill in. The
first panel, or tab, displayed is Basic.

Data Source Name — We assigned a name MASUPS, but you can create any unused name that you
wish. This is the name that will show up in WorldShip when you are asked to select a DSN.

Description — Enter a meaningful description.

Database Directory — This is important. Enter the folder where your SAGE 100 data resides, followed
by UPSDicts. It is best if you use a URL address. If you choose to use a drive letter, make sure that the
drive letter will be mapped the next time you start up this workstation.

Definition File — Leave this field blank.

Once you have filled in the three important fields, click on the Logon tab.

ProvideX ODBC Driver, Setup

Basic ] Server Logon |Dptions| Debug[ About |

Company code; [ABC

Default UserD: |UserLagin

xxxxxx

Password: |

Session D: I

Cancel I Apply |

You must enter the information necessary for the user to log on to SAGE 100 and gain access to the
Sales Order header file. It is recommended that you create a specific SAGE 100 user for this purpose
and give that user very limited rights to the SAGE 100 system. The only table that needs to be read is
SO_SalesOrderHeader. You will need to specify the company code, the default user ID, and the
password. You can ignore the Session ID.

Once you have filled in the information, click on the Options tab to continue.
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ProvideX ODBC Driver, Setup

Basic I Serverl Logon Options IDebug] About |

Prefix for data files: ]c:\!est\tesL 4104mas904

[Multiple entries separated by commas]

Path to Views DLL: |
[This directory should contain Pyxwin32.dll)
Dirty Bead: v Enforce DOUBLE: I
Burst mode: v NULL Date: |
Key Restrict: [ Strip trailing spaces: [
Silent mode: I Cache Size MB: [0

Cancel | Apply |

The import piece of information on this tab is the Prefix for data files. You must enter the exact path
to the folder where SAGE 100 is installed. This is not the same path that you entered on the Basic tab.
This path does not have UPSDicts on the end of it.

You can also click Dirty Read and Burst Mode since these options can improve performance. These are
not required, however.

Once you have filled in this tab, click OK to save the new DSN and return to the ODBC Data Source
Administrator screen. You can then click OK there and return to WorldShip.

Define Import Map
Connection Assistant - Data Source - Step 3 of 5 a3

In order to import data, you will have to select or create an ODBC Data Source,
which is simply the database or data file. ODBC Data Sources can be an ODBC
database or a CSV file. Hint: If you do not know the exact path and

file name of a CSV file, click the Browse button to help you find the file.

Select the Data Source
+ By Known ODBC Source

 ByFile IID-

I
Password:

ODBC Sources: I

SOTAMASSD A
MS bccess Database 1
MAS_UPS

14530 for WorldShip

Ktreme Sample Database

CRSS

hemram © aramla Dababans 10

Refresh List Launch the ODBC Administrator I

< Back I Next;i | Cancel Help l
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Your new DSN should now appear in the list of ODBC Sources. Highlight the new DSN and click Next.

Connection Assistant - Select a Name for Map - Step... [?)X)

The nest step is to connect or "map" the fields in your selected data source to the
fields in UPS WorldShip®. With the Connection Editor, you will make these
connections. You can create a completely new map or you can base it on an existing
map.

Hint: All map names are unique and if you select an existing map, you must give it a
new hame.

Select New Map or New Map based on Existing Map

* NewMap " New Map based on existing map

New Map Name: llmportMAS

| Existing Maps
Map Name ] Map Type l Map ODBCDSN A
4= MAS_UPS2 Shipment MAS 30 for WorldS hig
‘ Sample Order Import 1 Shipment UPS WoarldShip Sam
€= masimp Shipment MS Access Databasi
4= { Default Import } Shipment e
< | 2

< Back I Next>; I Cancel ‘ Help l
[N

Check the box for New Map and enter your desired name in the New Map Name. You can create any
name you wish. In the example above we have named our map “ImportMAS.”

r al
Edit ‘ImportMAS’ import map @@
ODBC Tables WorldShip Fields
I ? S0_SalesOrderHeader L] IPackage Lj
(B2 Column Name Type | Width »~ Fic:: Field »
K31 SalesOrderNo VChar 7 = 2 5 Reference 1
2 OrderDate Date B B Reference 2
3 OrderType VChar 1 7 Reference 3
4 OrderStatus YChar 1 8 Reference 4
5 MasterRepeatin... VChar 7 9 Reference 5
-] ShipExpireDate Date -] 10 Additional Handling Option
7 ARDivisionNo VChar 2 1 Shipper Release Dption
8 CustomerNo VChar 7 12 COD Option
aQ DIllT oM arna Ulhae 20 & 19 PN Ament M
Define Primary Key for Import [\_I - ] Disconnect I
4
Define Foreign Key Relationships ]
What You Have Mapped So Far: ™ Prompt for the table name each time the map is used &l
ODBC Tables WorldShip Fields A 0DBC Login
S0_SalesOrderHeader:SalesOrderNo Package::Reference 1
S0_SalesOrderHeader::ShipT adddress1 o@ Ship To:Street Address —
S0_SalesOrderHeader::ShipT oAddress2 @@ Ship To:Room/Floor/&ddress 2
S0O_SalesOrderHeader::ShipT adddress3 o Ship To:Department/&ddress 3 Cancel
CMA CalaalMedard madar - ClimT A, e Clim T Mihe v,
< | 3 Help

On the left side of the panel is the list of fields available from the MAS90 SO_SalesOrderHeader table.
On the right are the groups and field names for WorldShip. To match fields for import, highlight a
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field on the right side, then find the group on the top row and the field in the list below the group and
highlight that field. Then click the Connect button.

Define Primary Key for Import — In order to find the order information to pull into WorldShip, you
must define the SalesOrderNo as the Primary Key. Highlight SalesOrderNo on the left side and click
the Define Primary Key for Import.

You must assign the SalesOrderNo to one of the package Reference fields so that each package
shipped can be tied back to the SAGE 100 sales order number. It really does not matter which
reference field you choose. In the example above, we have connected SalesOrderNo to Referencel.
The important thing is that this is the same field you must export back to SAGE 100 with the shipping
information.

Here are some typical mappings for the import into WorldShip. Note that you can change these if you
wish.

SO_SalesOrderHeader::SalesOrderNo Package::Reference 1
SO_SalesOrderHeader::ConfirmTo Ship To::Attention
SO_SalesOrderHeader::ShipToName Ship To::Company or Name
SO_SalesOrderHeader::ShipToAddress1 Ship To::Street Address
SO_SalesOrderHeader::ShipToAddress2 Ship To::Room/Floor/Address 2
SO_SalesOrderHeader::ShipToAddress3 Ship To::Department/Address 3
SO_SalesOrderHeader::ShipToCity Ship To::City
SO_SalesOrderHeader::ShipToState Ship To::State/Prov
SO_SalesOrderHeader::ShipToZipCode Ship To::Postal/ZIP Code
SO_SalesOrderHeader::ShipToCountryCode Ship To::Country
SO_SalesOrderHeader::ShipVia Shipment Information::Service Type

NOTE: In the above example, Ship Via is connected to WorldShip Shipment Information: Service Type.
It is probably that the SAGE 100 Ship Via codes do not exactly match the Service Type fields used by
UPS. You can take advantage of WorldShip’s translation feature to make them match. When the two
fields are highlighted, click the Edit button. Then click the translate button and select Service from
the list. This will bring up a list of the Service Types for WorldShip. You can then select each service
type in the list and change the External Field to match your SAGE 100 Ship Via codes.

Once you have linked all the fields you wish to import from SAGE 100, click OK to save the new import
map.

Keyed Import

The final step is to tell WorldShip that you wish to start Keyed Import, and to specify which import
map to use. Click on UPS OnLine Connect then Keyed Import. You may have to click the More option
to display all the import maps available. Select the map that you just created.
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e M Revygoed Window Help |

tions ~

Connection Assistant...

Batch Import...
Batch Export...

el A Chmmlas Frmd T3
PO ~ SiNadle Crnd Wy
ARV L Aol A4

Hands-Off Shipping...

Keyed Import

Automatic Export After Processing Shiprment
Automatic Export During End Of Day
Autormatic Export of HAZMAT /DG After Processing Shipment  *

Create [ Edit Map...

g0y UPS WorldShtp@

UPScom Tracking

ﬁ:&@

Log Crea

IShlpplng

|||IIIIII ug,, \

9.0 =

% g, X

Void

Exit

Ship To | Ship From | Distibution |
Customer 1D:

Company or Name:

vV Update &ddress Book
™ Residential Address

1~ Shipment - Package
‘ UPS Service: Package Type:
v | |Next Day Air LI ]Package ;]
@ turday Delivery

Service ]Dplions] Detail I Refelencel

N

Room/Floor/Address 2:

Department/Address 3:

l |

[ Billto Third Party

Declared Value: $ I
Reference Number 1:

l

(Printed on Label) |

Reference Number 2:

Country: Postal/ZIP Code ®: l
|United States L’ |
City: State/Prov: [Printed on Label] J
I l Ll ~Weight [pounds) Shlpment Cost
Telephone: E-mail Address: Package: Shipment:
() - [ | '7 0.0
UPS Account Number:  Tax ID Number: i o $0' 00
I ] tlectronic scaie Sctivated
Shipper: Profile: [ Blm - " [ MEw
| Pka: "’]i“ r|H||sNEW Process
[wixo164 | [phi ~I | w «,'.u,;... ol

add [T pkgs

Delete Pkg I

Ver: 8.0.14 XOFY ?Pénding. 0 Shpmt(s), 0 P 4

If the map is properly defined, a new window will appear for you to enter the Import Key. This is the

seven character sales order number, and it must have the leading zeroes.

Once you enter a valid

order number, the fields you mapped in the section above will automatically copy over to the

shipment.

NOTE: It is important that the Sales Order number from SAGE 100 be copied to a reference field for
every package. Use the Tools / Profile option to define a profile for each user of WorldShip. On the
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Reference tab, click the box to tell it to Use on All Packages for the reference field that you have
chosen for the order number.

Exporting WorldShip Shipping Information

The final configuration to make the transfer of shipping information back to SAGE 100 is to tell
WorldShip how to export back to SAGE 100. This is a standard feature of WorldShip and is not part of
this modification, but the following screens will help in this process.

From the UPS OnLine Connect menu select Create/Edit Map.

Create or edit an import or export map @@
Existing Maps
Map Name | Map Type | Map DDBC DSN [~

4% Importhas Shipment MAS30 for WorldShip
=» MASOUT Shipment UPS OnLine WorldShip ..
4= Sample Order Import 1 Shipment UPS WorldShip Sample...
4= masimp Shipment MS Access Database
3 { Default Export } Address Book
3 { Default Export } Shipment
P I o DA SN T P P AdArann Danl b
New Map

¢ Import from ODBC Database (¢ Export data from WorldShip®

IV Export CSY
Shipment Ll
Name: |EHDO"MA8| M
0K I Cancel | Help

In the New Map section, check the Export data from WorldShip and the Export CSV option. In the
dropdown list, select Shipment and enter the name that you wish to give to your new Export Map.
Click OK to proceed to the mapping screen.
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r al
Edit ‘ExportMAS’ export to CSV map @@
Shipment Your CSY file: E of maximum 255 fields
. . : , Shipment | | covrFields |
Shipment Information ] Ship To I Ship From | F'ack__‘_l_’.l Package:Reference 1 1 PackageRe...
k. Field & Package:: Tracking Number 2 PackageTra...

o 1 Void lndicatol Package: W eight 3 PackageWw...
=2  Service Type Package::Package Charge 4 PackagePa..

) AERSRRGIOS Shipment Information::Service ... 5 Shipmentnf...

4 Page Number s s : x 3

5 Shipment ID Shipment Information:Yoid Indi.. 6  Shipmentinf...

5} Hundredweight

7 Actual Weight

g Extended Area Indicator

9 Billable Weight v

Add All Columns | Remove All Columns I

" Append to existing file

" Dvenwrite existing file r
[ Prompt for the table name each time the map is used
Define CSV File Name | 4dd | Remove | Edt | Movelp | ioveDown |

]

Cancel

Help

IShipmentlnformation\/oidlndicalor

Rename

On this screen, choose the tab for the group and the field to add to the comma-delimited file you will
create. On the right side of the picture above you will see an example of the standard fields that can
be imported into SAGE 100 with this modification.

It is important that you click the box next to Append to Existing File so that you can process many
shipments through WorldShip without having to run the SAGE 100 Import Shipping Information every
time.

You will also want to click on the Define CSV File name in order to tell WorldShip where to put the
information that it exports. The folder you enter here is the same folder that you specified as the
import folder in the Import Shipping Information defaults.

If you choose to export the Service Type field, you may again want to Edit the field and select
Translate to convert the UPS Service Type names back to your SAGE 100 Ship Via names.

When you have completed the mapping, click OK to save your new export map.
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UPS OriLine Connect RU{ge/ il = s i_ |

Connection Assistant. .. | :‘

Batch Import...
Batch Export...

Hands-Off Shipping...
' Keyed Import ’
| hutomati Export Afer rocessing Shpment > [ISE
! Automatic Export During End Of Day ’
. Autormatic Export of HAZMAT /DG After Processing Shipment  * m
' 4 More...
:  Create [ Edit Map...

| El
Finally, from the UPS OnLine Connect menu, select Automatic Export After Processing Shipment, then
select the new export map. This will cause WorldShip to add to the comma-delimited file every time a

shipment is processed. That information will then be available for import into SAGE 100 on a real-time
basis.

FedEx — Create an Import Map

The following section will help in setting up FedEx Ship Manager. This import ability is a standard part
of FedEx Ship Manager. The procedure and the screens shown are from Version .2361-a.

In FedEx Ship Manager, users must set up the Integration between SAGE 100 and FedEx Ship Manager
using the FedEx Integration Assistant. The first step is to create the import MASP. The information is
read from SAGE 100 using Open Data Base Connectivity (ODBC), which requires that a Data Source
Name (DSN) be defined. You could use the standard SOTAMAS90 DSN, which comes with SAGE 100,
but this can cause issues with FedEx Ship Manager and users would have to enter their SAGE 100

credentials every time they connect to the database. Follow the procedure below to define a new
DSN and FedEx - SAGE 100 Integration connection.

PEFedEx Ship Manager | v.2361-a | 577620 | CB !El!!!
File Databases Customize Utilities Integr\gion Inbound Passport fedex.com Help

Fed Integration Assistant

Closep;  fedex.com M
Hc

Trackes Shipping lis

Shipment details |{DpiERSI| ShRAIEHE M dity/Merchandiss || Custom
Recipient information Package and shipment details
[~ Ship to aroup I~ Hold
Recpient ;N | 43|
Country: X Number of packages: I_ [T Identical packages

Contact name: E
Weight: I I ¥ I
Company namel i

S tupa-lSelect erice hioe =1

From the FedEx Integration Assistant “What do you want to do” screen, choose “Create New Profile”.
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EFedEx@ Integration Assistant | What do you want to do?

| Impor(\l Exportﬁl Finishﬁ Help

Integration Type |

What do you want to do? ‘

i

Select "Create a new profile” to start a new profile. Select "Edit an existing profile" if you want to create
a nevy profile by editing an existing profile, or if you want to complete an unfinished profile. The profile | want to edit is not in

¢ Create a new profile the list. What should | do?

Start & new profile (Clears all unsaved changes). \What is a profile with the name
¢ Edit an existing profile profile®?

Select the profile that you want to edit. To delete a profile, select it, and then click Remove.

Z . H v integration profil
' Continue with current profile. vy meny iniegration proflies

can | create?

Tutorial

Editing Profile @ Back | lContinue »

On the “Which type of integration profile do you need?”, choose “Both Import and Export”.

Welcome Begin Impunﬁl Expoﬂ\l Finish \ Help

Create Integration Type

Which type of integration profile do you need? {
Select the type of profile that you wart to create. et o ok
porting?
-

Import What is exporting?
© Export Can | change the profile later?
& Both Import and Export Tutorial

Your Data Source <
Customer ID _|Company %
E ) {l Fintshine
Editing Profile I 4 Back | |Continue > I
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Next the user will need to use the ODBC — DSN they previously setup for the MAS90 directory. Please
refer to “Creating a Data Source Name” to reference the settings needed for the DSN-ODBC
connection.

EFedEx@ Integration Assistant | Where do you store your shipping information?

Begin (LT Export )| Finish ) Help

Source Shipping I Lookup I Information I Match I Conversion I

Where do you store your shipping information? |

Select the source of the shipping information that you want to integrate. Your data source may be an
ODBC-compliant data source, a text file, or other external application (QuickBooks, etc.). Learn More... My DEN is not in the list. What
should | do?

% ODBC (Open Database Connectivity Data Source Name) \hat is ODBC Data Source

FedEx Integration Assistant has found the following ODBC-compliant data sources registered on this Administrator?
computer. If your data source is not in the list, use ODBC Data Source Administrator to locate and
register the DSN. What do | need to know about

NOTE: Only advanced Windowsidatabase users should use ODBC Data Source Administrator. Contact my data source?

your IT department for assistance.
_‘J How should | set up my

@) RITI_&AM_SQL SGL Server Fleoraon o EXcal?
O Shipnet2000 Cafe Adaptive Server Anywhere 9.0.2
What is a text file?

e HistoricalDB Cafe Adaptive Server Anywhere 9.0.2
O crs_db Cafe Adaptive Server Anywhere 9.0.2 Tutorial
ol Shippinglntegration MAS 90 4.0 ODBC Driver =
 Text File
" Other

Editing Profile @ Back | | Continue (» Save

For the “How will you create shipping labels for your package?” screen, choose the appropriate
selections for your organization and click on “Continue”.
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EFedEHIﬁEﬁI Integration Assistant | How will you create shipping labels for your packages?

Welcumem Beginj Import Export ]| Finish )

Help

Source Shipping Lookup | Information | Match

Conversion |

How will you create shipping labels for your packages?

Answer each guestion that appears belowy. FedEx Integration Assistant will select the best shipping
method based on your answers. If your answers vary by situation, answer the guestions appropriste
for the first situation, complete the profile, and then run FedEx Integration Assistant again to create a
profile for each additional stustion.

Do you print labels one at atime?  Yes  No
Do you use a unigue name or code to look up each package? *ves O No
Do you need to edit shipping information before printing the label? *ves  No

s s s

Less
Automated

More
Automated

Editing Profile | 4 Back | |C|:|ntinue >|

What do | need to know about
packade processing?

| process Multiple Piece
Shipments. Can | chooze the
Single-Edit shipping method?

Wbt does it mean to "look up" &
package?

What are the differences
hetween each shipping method?

Tutarial

Save

For the “How do you want to lookup and import information” screen, choose “After | enter a lookup

value”, then Click on “Continue”.

EFedEx@ Integration Assistant | How do you want to lookup and import information?

Welcome\l Beginﬁ Import

Finish )

Help

Source

Shipping

Lookup

Information | Match

I Conversion I

How do you want to lookup and import information?
Select the method below that most closely supports your shipping process.

@ after | enter a lookup value
Uses the value that you type into the lookup dialog box to lookup the record.

" After | enter a Recipient ID
Uses the value you type into the Recipient ID text box to lookup the record.

Lookup Value 1

Enter the lookup value for the package(s) you wish to import.

x|

Abcd1234
oK |

Lookup:
Cancel |

Select the position you would like to leave the cursor after a lookup: | Select cursor posttion 'I

Editing Profile | O Back | |Continue‘>|

When would | use a unigue
Lookup Yalug?

When would | use a Recipient
D?

Tutorial

On the “What types of information do you want to import?” screen, choose “Recipient” and

“Package”, then click on “Continue”.
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EFedEx@ Integration Assistant | What types of information do you want to import?

Welcome \l Begin j

Help

Information

Source | Shipping

Match ] Conversion |

What types of information do you want to import?

Select the FedEx Ship Manager data group(s) that you want to populste with data from your data
source. The category choices provided here match the key data entry areas in FedEx Ship Manager.

Recipient
Package
Sender

Special
Services
International

* & e A

All Fields

Editing Profile [ @ Back | [Continue (b

What shipping information is in
each category?

What information is required to
ship & package?

Howy do | use the Al Fields
option?

Tutorial

Next, users will select the tables and fields to relate the address, city, state, and company for the

import.

=FedEx® Integration Assistant | Match FedEx Ship Manager fields with your fields.

Welcumeﬁl Begin j Export Finish ]

Help

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, select a table and field from your data source to match for import.
You may optionally assign & standard default value instead of selecting your field. Click the radio button
next to a field to view the advanced properties for the field.

Tahle Field Default (Optional)
Shipment Data =
Recipient - Address
¢ Address 1 MGEEIREENE ¥ || ShipTadddiess ¥ |
¢ Address 2 MGEIRIENE v || ShipTadddiess2 ¥ |
¢ City IERREE v || ShipTaCity | b
¢ Company :In:IEerHr:eadE ShipToName i
¢ Courtry > ||Select your field ¥ {|US - UNITED STA:]
¢~ Phone Y||Selectyourfield ¥ lj

Once you have matched all the above fields, identify the key index field(s) for the table(s) you

have selected.

Editing Profile @) Back I |C|:|ntinue »

Source I Shipping I Lookup I Information .!I::I!i. Conversion

e

S Ouectins
Bairionld

Hawy do | know what tables
and fields to select?

The table or field | need is not

inthe list. Vwhat should | do?
What are defaults?
Howv do | use Read Scale?

What does the Advanced
button do?

What is a field index?

Tutorial

Save

Users can skip the Conversion Screen.
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EFedEx@l Integration Assistant | Convert your fields to FedEx Ship Manager fields.

Welcome\l Begin \ Export )| Finish )
Source

Convert your fields to FedEx Ship Manager fields.

Click the FedEx Ship Manager field on the left that you want to convert. Then, in the box on the right,
select your value from each drop-dowwn menu to match the FedEx Ship Manager value. Select a radio
hutton to duplicate or remove a field for matching muttiple fields.

Shipment Data =] To (FSM value) From {your value) =
Package fields
@ Service Type
Recipient fields
@ StateProvince
= =

Duplicate

Editing Profile

4 Back | |Continue )I

Help

| Shipping I Lookup I Information I Match Iw

|

What is conversion?

When do | have to convert the
format of my data to match the
format required by FedEx?
When would | duplicate a field?

Tutorial

Export

Destination- For “Where do you want to send shipping information”, choose the location where SAGE
100 is set to look for the CSV import file. Refer to Import Shipping Information.

EFedEx@ Integration Assistant | Where do you want to send shipping information?

Welcome )| Begin ]| Import |ESSLIG Finish )

Destination Format | Method

Information I Match | Conversion [

Where do you want to send shipping information?

Select the source of the shipping information that you want to integrate. Your data source may be an
ODBC-compliant data source, a text file, or other external application (QuickBooks, etc.). Learn More

|

My DSN is not in the list. What

" ODBC (Open Database Connectivity Data Source Name)

& Text File

Select the text file that contains your shipping information.

" Other

Editing Profile [ 4 Back | |Continue‘)l

should | do?

What is ODBC Data Source
Administrator?

What do | need to know about
my data source?

Howv should | set up my.
integration to Excel?

What is a text file?

Tutorial

Format- For “What is the format and structure of your text file?”, screen users will need to specify the
format to export the file. Current examples have been comma delimited.
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EFedEx@l Integration Assistant | What is the format and structure of your text file?

welcome ) Begin || Import \MSCELEN Finish ) Help

Destination S8l Method Information I Match I Conversion [

What is the format and structure of your text file? ’

Answer each guestion that appears below.
What kind of text file are you using to store your data? What is a text file?

(' Delimited — Fields are separated by a character such as a comma Tutorial

€ Fixed Width — Fields are aligned in columns
What character separates your fields?
I{comma} z] ]

Does the first row contain field names (headings)?
 Yes ' No
Below is sample data from your text file:

“0000180", "419727484259","20.50","1", "1"
“0000180", "419727484260", "26 . 25", "1", "§5"

| |»

Editing Profile | @ Back | |Continue |

Method- Exporting can be user defined. It is important to insert a new record when updating
information.

EFedEx@ Integration Assistant | How will your data source receive exported information?

wWelcome ) Begin ) Import | Export |RLELICIN Help
Destination | Format Method Information I Match I Conversion [

How will your data source receive exported information? ’

Select the event that will trigger the export and the method for writing information to the destination data
source. Wht is & record?

NOTE: To avoid unintentionally corrupting the data source, the export method that you choose here

must be compatible with the structure of your data source. Contact your IT department if you are What does inserting a record

7

unsure of which option to use. do?
What does updating & record
When do you want to export to your data source? VQ{"QZ“ does updating a record

% Eachtime a shipment is completed

" Atthe end of day When should | use the "When a

package is deleted" option?

How do you want to update your data source?
Tutorial

@ Insert a new record

an existing record

Editing Profile | @ Back | [Continue |

Information- Choose the information to export to the CSV file.
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What types of information do you want to

Tracking
Number
Charges

Package
Recipient
Sender

Special
Services
International

o ¢ 0 ei A A

All Fields

Welcome\l Begin \I Importﬁ Export

Destination I Format I Meth

EFedEx@ Integration Assistant | What types of information do you want to export?

Match

Conversion I

export?

Editing Profile

| « Back] |Con

ﬁnue‘)1

Select the FedEx Ship Manager data groups that contain information you want to send back to your
data source. Category choices match the key data entry areas in FedEx Ship Manager.

What is atracking number?

What shipping charges can |
export?

Howv do | use the All Fields
option?

Tutorial

Match- Choose the location in the export file to place the exported information.

EFedEx@ Integration Assistant | Match FedEx Ship Manager fields with your fields.

-n

Tahle
Shipment Data

Tracking Number

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, select a table and field from your data source to match for export.
You may duplicate a field if you want to export the data to more than one location in your data source.

Field

¢~ Tracking Number

=

welcome )| Begin ) Import NGl Help
Destination | Format I Method Information Match Conversion

IFede:-:E sport.csy L”Field? L]

Charges - Customer Rates

" Net Charge |Fed 7 ||Field3 |
Package - Miscellaneous

¢ Customer Reference Field1 -

¢ Service Type Field4 :

¢ Weight Field5 z #

Editing Profile @ Back I |Continue S

How do | know what tables
and fields to select?

The table or field that | need is
not in the list. VWhat should |
do?

When would | duplicate a field?

What does the Advanced
button do?

What is a field index?

Tutorial

Conversion- This page is used to convert data from FedEx Ship Manager into something meaningful for

the end user. An example would be Shipping Codes.
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EFedEx@ Integration Assistant | Convert FedEx Ship Manager fields to your fields.

Welcome ) Begin )| Importﬁ Export Help
Destination | Format I Method Information Match Conversion

Convert FedEx Ship Manager fields to your fields. ’

Click the FedEx Ship Manager field(s) on the far left that you want to convert. A list of available FedEx
Ship Manager values will appear in the orange box. Select your value from each drop-down menu, or What is conversion?
type in & value, to match the FedEx Ship Manager value.

S ‘When do | have to convert the
Shipment Data _‘_] From (FSM value) To (your value) A1 | format of mv datato match the
Package fields Priority Overnight I<None> ,I format required by FedEx?

ype -

Standard Overnight <None> - I Tutorial
2Day I<None> ¥ I

First Overnight
Express Saver
Ground

Ground Home Delivery

1 Day Freight
2 Day Freight o
3 Day Freight

International Priority Over |FRIYfaSy
—'—I International First Overnic | Manes 'iﬂ

Editing Profile | @ Back | |Continue | Save

FedEx Ship Manager

After the FedEx Ship Manager Integration is configured correctly users should be able to use the
Lookup feature to find Sales Order Information and populate the Ship Manager’s fields with relevant
data.

Lookup Yalue

Enter the lookup value for the package(s) you wish to import.

Lookup: ||

Cancel
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PEFedEx Ship Manager | v.2361-a | 577620 | CB H=] B3 I
File Databases Customize Utilities Integration Inbound Passport fedex.com Help

J Trackes Shipping list Address Book Repot  Closer;  fedex.com M

Shipment details |{Eptl hipdlert | Return Document ”w i " Custorns |
Recipient information Package and shipment details
[~ Ship to aroup I~ Hold
Riecipient ID: || Select recipient... j[ 44 Number of packages: 11 [T Identical packages
Country: |US - UNITED STATES j Weight: IUU— Ibs Man Wt
Contact nate: Service type: ]Selet' service type. L]
Company hame IDlange Door & Window Co.
Package type: ISElect package type.., L]
Address 1: ISE Technology /

Package dimensions: [ﬁ
Address 20 I i
Zip: [32618-2301 State: [C4 - ¥ Ship date: [03/03/2003

City: |lrvine v

Telephone: |[ ) - Ext:l Declared value:IU
Location #:

[ This s a residential address
Sa /Update my address book

Sender information Billing details
Current sender 3 ; 5
Bill transportation tu:l vl Acct #:

Department notes: I EI I
Change sender. | 'I Customer reference: IUUUU‘I 84 vI
Change return address: [Cunent sender :] P.0. number: I 'I

£dd] handling

Clear figlds I Delete/Modify shipment' Repeat shipmentl Override prefsgqy | Fate guote | $0.00 Multiple-piece shipmert _

[ [ [wednesday, September 09, 2009 03:34:56 P/

Depending on your setting, the CSV file you specified will populate with shipping information and will
be waiting for you to import the data into SAGE 100.
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD Enhancement
Control Panel menu option on the Library Master / Utilities menu.

E D5D Enhancement Control Panel — x
Enhancement Product Ver Code Exi Status Build Date MP Expire Date
[BIM Multi-Bin 5.10 MBIM MBI No unlocking reg 12,/27/2016

Selected: |1BIM Muli-Bin |

[ Wiew Manual l www.dsdinc.com

[Check Web for Updates l m Product Webpage

[ Uninstall Enhancement l [ Convert Data l [ Multi-Convert Data ]
Automaticalty re-install the selected product from DSD's website. DSD ABX 1213012016

When accessing the DSD Enhancement Control, select the enhancement that you wish to Uninstall,
and then select the Uninstall Enhancement button. The following message box will appear:

e Sage 100 ERP X
@ Selected Enhancement: MBIM Multi-Bin
\‘_ﬂ
Uninztall Selected Enhancement?

IMPORTAMNT: Make sure evemone iz out of MAS 90 before proceeding.

................................

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

User's Manual Copyright © 1993-2025 DSD BUSINESS SYSTEMS




44 S/0 Shipping Integration

The following message box will appear, to remind you that a complete backup of your entire Sage 100
system should be completed prior to uninstalling a DSD product.

B Sage 100 ERP X
@ WARNING
Thiz utility will make major changes to your Sage 100 ERP system

Please make sure you have a current backup of
the entire MAS S0 folder before continuing.

Do you want to continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100 modules,
followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must
reinstall afterwards.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

The following message box will appear, displaying the final warning message.

B Sage 100 ERP *

[ata files in ALL companies will have information
REMOVED and restored to standard Sage 100 ERP data files,

The Standard Sage 100 ERFP &pplication programs for b /B
will be dizabled and must be reinstalled from vour Sage 100 ERF Distribution Digk.

Be sure pou have a cunent backup of the entire MAS5 30 folder before continuing.

Do pou want to continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be
removed from the Sage 100 system.
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After completion of the Uninstall, the following message box will appear. Select OK to continue.

B Sage 100 ERP X

"'_'. Enhancement uninztall complete.
[ ]

Now that the Uninstall process is completed, you must:

e Reinstall the applicable standard Sage 100 modules

e Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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