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S/0 Shipping Integration 5

Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions
are included for the features added by this product to Sage 100. For instructions on using Sage
100, refer to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business
Systems offers excellent Sage 100 support, at an hourly rate.

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

SOSI S/0 Shipping Integration:
http://www.dsdinc.com/enh/pages/SOSI.htm
The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

DSD provides product support through Sage 100 resellers. Support is provided for the current
version. Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900.
Fax: 858-550-4900.

For a hard error, where the program displays an error dialog, report:

Error number.
Program name.
Line number.
Program version.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




6 S/0 Shipping Integration

Exact sequence that caused the error, including menus and menu selections.
Other pertinent information.

If leaving a message or faxing, please include:

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have
not exactly duplicated a particular operating environment. In such circumstances, we can only
continue to try to fix the problem if we can either access the system with Symantec PCAnywhere or
by some other means access or duplicate the system.

S/0 Shipping Integration Features

Shipping Integration is designed to integrate your shipping software system with your Sage 100
Sales Order shipping system. It requires that the shipping software be able to export a delimited
file for each shipment. The delimited file can then be read by Shipping Integration and information
pulled into Sage 100. Many shipping systems, like UPS Worldship or FedEx Shipping Manager, are
able to read shipping information from SAGE 100 orders to speed entry. Setting these procedures
up in the shipping software are outside the scope of this modification, but instructions for UPS
Worldship and FedEx Shipping Manager have been included.

The key that ties everything together is the invoice number. For this reason, it is critical that each
package shipped have the SAGE 100 invoice number, or SAGE 100 sales order number, or service
order number in one of the Reference fields in the shipping software and that that reference field is
set up to export after each shipment.

There are two sides to this process: the shipping software side and the Sage 100 side. There are
no changes to the shipping software. As long as your shipping computer has access to the server
where the SAGE 100 data resides and has ODBC installed, you can usually set it up to read data
from the Sales Order header file directly into the shipment in the shipping software. As mentioned
before, it is critical that the SAGE 100 order number be stored in one of the reference fields on the
package so it can be exported with the shipment information and tied back to the SAGE 100
shipping system. Even though pulling information into the shipping software is a standard feature,
an example will be documented briefly here.

The other side of the function is to pull the shipping software shipment information back into the
SAGE 100 shipping system. This is the custom modification provided by the Shipping Integration
installation. A standard feature of most modern shipping software, including UPS Worldship and
FedEx Shipping Manager allows you to create a comma-delimited file with selected information
after every shipment. This file is then read by the Shipping Import function to update the shipping
records in SAGE 100. The order number must be present in the comma-delimited file. Along with
that, the import can optionally update the tracking numbers, the weight, the freight and the Ship Via
code from the shipping software to Sage 100. This new function is available as a batch process
from the Sales Order shipping menu or from a button on the Sales Order Shipping Data Entry
Shipment panel.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual




S/0 Shipping Integration 7

The Shipping Integration package does not only pull in UPS WorldShip or FedEx Shipping Manager
data. As long as your shipping package can produce a comma-delimited file, you can import the
designated shipping data from any other package as well.

Added Field Mapping - As of revision 01, you can map many additional fields to be filed in on the
invoice header or in the tracking lines, including user-defined fields.

Shipping Integration Setup - As of revision 02, a separate menu option, Shipping Integration
Setup, was added to the Sales Order Setup menu.

Purge Unmatched Shipments - As of revision 02, a separate menu option, Purge Unmatched
Shipments, was added to the Sales Order Utilities menu.

Edit Shipping Records - As of revision 02, a separate menu option, Edit Shipping Records, was
added to the Sales Order Utilities menu.

Service Order Matching - As of revision 02, you can specify the Service Order Number from Service
Center in the import file and Shipping Integration will find the service order.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




8 S/0 Shipping Integration

Section B: Getting Started

e If you reinstall or upgrade one of the Sage 100 modules listed
in the following table, you must also reinstall this

Enhancement.

* Enhancements from different Sage Developers are generally not designed to work together.
If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels

Sage 100 Module ' Required
_ Module | Required Level
| S/0 | Y | 5.00 |

Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to
your DSD representative in order for us to send you back the encrypted keys to unlock your
system. This serial number can be found in Library Master\Setup\System Configuration, Tab 3.
Registration as Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and
Activation window will appear. Follow the steps shown on that window. You can click the Help
button for more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and
Activation window.

After accepting the License Agreement, you can then select the type of unlocking that you'd
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that
file in the MAS90/SOA directory, selecting this option will unlock all products keys contained in
the file. This means you can unlock all enhancements at once using this option.

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual




S/0 Shipping Integration 9

Web Unlock. When this option is selected, the program will attempt to download encrypted
serial number key file from DSD and then proceed to unlock all enhancements contained in

the file.
* The Sage 100 system that is being used must have web access for this option to be
effective.
* You can send your Sage Serial Number to your DSD Enhancements sales
representative.

Demo Unlock: If a Demo
mode is available for the

[ DSD Enhancement License Agreement and Activation

’ H 3

Enhancement you're running, License Agreement A

i | ¥OU MUST READ THIS AGREEMENT COMPLETELY AND AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
you will be able to Demo | AGREEMENT USING THE SLIDER CONTROL.
unlock the prOd uct without IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE

. ONLY IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT, OPENING OR USING
assistance from DSD for | THIS PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT
| ACCEPTABLE, THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED

demo purposes. PACKAGE IS RETURNED WITHIN TEN (10) DAY'S TO THE DEALER FROM WHICH IT WAS ACQUIRED,

* Creating a Demo

1 Agree to License Agreement 3 Call DSD at 858-550-5300

UnIOCk Isa gOOd Way @ Agree (O Disagres Have this infomation ready: End User Name ;.D-S-I.J"Bi.ls.iness Si.fstén's
to temporarily unlock SeriaiNumber | 0555188
2 select Unlocking Type
DSD Enhancements
. O web O Fle 4 Enter the following from DSD
off-hours, if you do not O pemo @1

Activation Key:

Click to Unlock: | Unlock Product

have web or email
access. Later, you can

unlock the product
fully, during business | ABC | 41282010
hours.

Manual Entry Unlock: If you want to unlock a single enhancement using a single encrypted key,
you can select this option and enter the 64 character key you receive from DSD by copy and
paste.

Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Panel

found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse

from the list of Enhancements and click the Unlock Product button on the right side of the
window.

7. Convert Data: After registration, the Data Conversion window will appear. Follow on-screen
instructions to complete data conversion. You can exit the conversion program without
converting data. The Enhancement will not proceed, however, until data is converted. If you
enter an enhanced program and data has not been converted, the conversion program will run
again.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




10
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DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control
Panel. The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control
Panel is a simple to use yet
powerful system to help maintain
DSD Enhancements installed on a
Sage 100 system. To use it, select
an Enhancement product from the
list on the window and then click
the button, on the right side of the
window, which corresponds with the
desired task.

View Manual: This button will
display the product manual for the
selected Enhancement using Adobe
Acrobat. For this to be possible, the
PDF file for the corresponding
manual must be in the
“MAS90/PDF” folder in the Sage

{5 DSD Enhancement Control Panel

Enhancement Product Ver Code Exi Status Build Date MP Expire Date
A/P Multi Company 4.40 APMU EMU Unlocked 10/22/0% 04/28/2011
&/L Multi-Company 4.40 GLMU IMU Unlocked 03/03/09 04/26/2011
Selected: | No Enhancement Selected
Unlock Product Get Adobe Acrobat
wiww dedinc.com
Unlock the currently =elected product. ABC 4ZR2010

100 system. If the file is not present, and the system has web access, the correct PDF file will be
automatically downloaded from the DSD website, put into the “MAS90/PDF” folder and then

displayed.

Check the Web for Updates: This button will check the DSD website to see what the current build is
the selected Enhancement and alert the user if a later version is available. This requires an FTP
web connection on the Sage 100 system.

Unlock Product: This will cause the
DSD Enhancement License
Agreement and Activation window to
appear. Using this window is
described on the previous page.
This button is disabled if the
selected Enhancement is already
unlocked.

Unlock All Products: This will cause
the DSD Enhancement All License
Agreement and Activation window to
appear. This window is similar to the
one described on the previous

[ DSD Enhancement License Agreement and Activation

| License Agreement 2

| ¥OU MUST READ THIS AGREEMENT COMPLETELY AMD AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
| AGREEMENT USING THE SLIDER CONTROL.

IMPORTAMNT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE
OMNLY IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT. OPENING OR USING
| THIS PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT
| ACCEPTABLE, THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED
PACKAGE IS RETURNED WITHIN TEN (10) DAY'S TO THE DEALER FROM WHICH T WAS ACQUIRED.

3 Click to Unlock:

Unlock Product

@ wWeb (3 Fie

4282010

ABC

page, but has only web and file as options to unlock. This button is never disabled.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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S/0 Shipping Integration 11

Convert Data: After verification, the selected Enhancements data conversion program will run.
Data conversion is non-destructive, and may be triggered any number of times. Sometimes this is
required to fix data records imported or updated from a non-enhancement installation.

Help: The Help button, located at the bottom right of the window, opens an HTML help file .

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be
downloaded and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system.

There are also links to the DSD website and the Enhancement page on that site.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




12 S/0 Shipping Integration

Section C: Setup

Export Requirements from Shipping

The Shipping Import feature described here requires that the shipping software create (or export)
records with the data that is to be imported. The fields that the Shipping Import feature can use
are described below. Later in this document is a description of how you tell SAGE 100 which fields
to import and where to find them in the file that was sent from the shipping software. Included in
this document is a brief overview of how you configure UPS WorldShip and FedEx Ship Manager to
export a comma-delimited file with the appropriate data. The fields that can be imported do not
have to be in any particular sequence in your shipping export file. Part of the configuration of the
software will tell the program where to find each field.

Invoice Number - This field should match an existing order in the SAGE 100 Sales Order system. If
this field is not available, or if the value in the field does not match a valid SAGE 100 invoice
number, then the import function will look at the sales or service order number field and try to find
the correct invoice number. If this field matches a valid SAGE 100 invoice number, then the sales
and service order number fields will be ignored. In SAGE 100, the invoice number is seven
characters long. If it is numeric, it is right justified and zero-filled. The invoice number in the
comma-delimited file does not have to be properly formatted. The import function will attempt to
format it according to the SAGE 100 requirements before matching to an invoice.

Sales Order Number - This field must match an existing order in the SAGE 100 Sales Order
system. This field will be used only if the invoice number field is not available, or if the value in the
invoice number field does not match a valid SAGE 100 invoice number. If this field is not available,
then import function will look at the service order number field. If the value in the field does not
match a valid SAGE 100 sales order that is currently being invoiced (or shipped), and the valid
invoice number is not specified, then the record will not be imported. In SAGE 100, the order
number is seven characters long. If it is numeric, it is right justified and zero-filled. The order
number in the comma-delimited file does not have to be properly formatted. The import function
will attempt to format it according to the SAGE 100 requirements before matching to a sales order.

Service Order Number - This field must match an existing order in the Service Center. This field will
be used only is the invoice and sales order fields are not available. If this field is not available, or if
the value in the field does not match a valid service order that is currently being invoiced (or
shipped), and there are no valid invoice or sales order number, then the record will not be imported.

The service order number is seven characters long. If it is numeric, it is right justified and zero-
filled. The service order number in the comma-delimited file does not have to be properly
formatted. The import function will attempt to format it according to the SAGE 100 requirements
before matching to a service order.

Note: If none of the above fields are available, the import cannot work.

Tracking Number (Optional) - The tracking number, if provided, can be saved with the invoice in
SAGE 100 and copied into history.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual
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Weight (Optional) - Typical shipping software will include the weight of each package. You can
select to save the weight along with the tracking number. You can also select to put the total
weight on the order header.

Freight Amount (Optional) - You can select to put the freight amount for the package into the SAGE
100 order header. If there are multiple packages, the program will total the freight amount for the
order header. If your sales order system is set up to calculate tax on the freight, that will
automatically occur, also.

Ship Via (Optional) - You can select to automatically set the Ship Via field on the order header
based upon the Ship Via from the shipping software. NOTE: This software will not translate the
Ship Via values that are read from the shipping import file. Whatever is in the comma-delimited file
must match a valid Ship Via code in SAGE 100 or it will be ignored.

Void Flag (Optional) - If you void a shipment in the shipping software, you must include the Void
Flag (Y/N) in the shipping import file so that the tracking number can be removed from the invoice
and the freight and weight can be recalculated.

Below is an example of a comma-delimited file from UPS WorldShip. Note that the fields are not in
the same order as listed above. In the example, the fields are Service Order, Freight, Weight,
Tracking, Ship Via, and Void Flag.

"gooolivit, "zZo0.00","8", "12WxX01le40163%56185", "UPS ELUE", "N"
"goooiwi®, "z2i.00", "e", "1EWX01640163831798", "UPS BLUE", "N"
"goooivi®, "ZzZ.00", "10", "1ZwWx01640163376209", "UPE RED", "Y"
"0000le4™, "23.00", "11", "1Z2WxX01640163230164", "UFS RED", "N"
"00o0lea4™, "24. 00", "12", "1ZWX01640163830164", "UPE RED", "N"
"oooole4”, "z5.00", "13", "1Zwx01640163370164", "UPS RED", "Y"

Other Fields - Options. Revision 02 of Shipping Integration allows you to export many fields from
your shipping software and import them into most of the fields on the invoice header or in the
invoice tracking lines.

Shipping Integration Setup

Two new options have been added to the SAGE 100 Sales Order Setup menu.

Shipping Integration Options will allow you to enable the SOSI enhancement for the particular
company.

¥ | B
B Shipping Integration Options (ABC) 18/03/2015 Lo = e

Enable Shipping Integration [

............................

g e = — —— = = == —_— = B

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




14 S/0 Shipping Integration

Shipping Integration Setup will allow you to define where to find the files to import and how to
handle the data in those files. You can also get to the Shipping Integration Setup screen by clicking
on the Setup button on the Import Shipping Information Import panel described later.

=50 Shipping Import Settings (ABC) 11,/11,/2014

\erpost Fike Diaesiony -
Foldes for Shipping Impor | C 45 hippedFies T ol mporl
Impaet File Extention v |
Ierepost Fibe Dishmiter Comrena -, >
(wpott Fis Has Header . [v]

7

Field Mappang Options
Haome ],Ij]a,ﬂ_ﬂﬁ (Arvoice Confract
Seles Order Humbes | 2 Update Trackng Nusibers hiom Shipping (] (]
Service Oider Numbet | 0 | oy BLAMK Tracking Befors Impori [ L]
Invoica Mumbes 1 Update ShighWeighi [Total: Pared] froen Shipping | [+] 1]
Contract Numbes 0 | Updsts Weight froen Shipping [+ ]
TrackinglD ) Update Freight Charge from Shipping [+] (]
Wasghl 4| || Defouk Par Package Suchage s00| (| [ o0
Freight S| Dilou Per Shipent Sucharge | 4w 00
Ship Via 3 | | Updats Ship Via Irom Shipping [ [v]
VYoided Flag { 0

Delete Fles Altes mpost ]
Aiter [mpot Move Files 1o Folder | C\ShppecFiesimparted =1

Import File Definition

Folder for Shipping Import - Enter the full path name to the folder where the shipping import file
can be found. This is the file that is created by the shipping software package after every
shipment. The shipping software will put the comma-delimited files here whenever a shipment is
complete, or at the end of day. This shipping import function will search this folder for all the files
to import.

Import File Extension - Enter the extension that will identify the files to import. The typical
extension use for comma-delimited files is CSV (comma-separated values). However, you can put
any extension that will properly identify the files to be imported. The shipping import function will
look for files in the specified folder that have this extension.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual
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Import File Delimiter - By default the shipping import function expects to have comma-delimited
data to read, but you can tell it to look for tab-delimited, tilde-delimited or pipe (‘|’) delimited data
instead.

Import File Has Header - Typically WorldShip will not put a header line in the file to be imported,
but other shipping software might. If there is a header line in the file to be imported, check this box
so that the import function will ignore the first line.

Field Mapping

In this section you tell the shipping import function where to find the fields it needs, and which
fields to use. You must have an invoice, or sales order, or service order number in the import file,
but the other fields are optional. However, the import file must include at least one of the fields
Tracking ID, Weight, or Freight. If none of these fields are in the import file, then there is no reason
to import.

Sales Order Number - Enter the field number in the import file that holds the sales order number.
If the invoice field number is not zero, the import will try to use the invoice number first to match
the shipping record. In our example file above, the sales order is in the second field, so we enter a
‘2’ here.

Service Order Number - If you are running Service Center, the Service Order Number multi-line will
be enabled. Enter the field number in the import file that holds the service order number. The
import will use the service order number to match the shipping record only if the invoice and sales
order field numbers are zeros.

Invoice Number - Enter the field number in the import file that holds the invoice number. You can
use the invoice number, the sales order number or the service order number to match the shipping
record, but if you provide all of them, the import will try to use the invoice number first. . In our
example file above, the invoice is in the first field, so we enter a ‘1’ here.

Contract Number - If the R/0 module is integrated, the contract number field will be enabled.
Enter the field number in the import file that holds the contract number.

Tracking ID - Enter the field number for the tracking ID. You can leave this blank if a tracking
number is not being imported. In our example file above the tracking number was in the third field,
so we enter a ‘3’ here.

Update Tracking Numbers from Shipping - Check this box if you want the tracking numbers from
the shipping software to be written to the SAGE 100 tracking file.

Weight - Enter the field number in the import file where the weight of the package is found. In our
example, the weight was in the fourth field, so we enter a ‘4’ here.

Update Weight from Shipping - Check this box if you want the weight from the shipping software to
be updated to the header of the sales order invoice. The total weight of the shipment will display
on the totals screen.

Freight - Enter the field number in the import file where the weight of the package is found. In our
example file the weight was in the fifth field, so we enter a ‘5’ here.
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16 S/0 Shipping Integration

Update Freight Charge from Shipping — Check this box if you want to calculate and set the invoice
freight amount based on the freight charges from the shipping software.

Ship Via - Enter the field number in the import file where the Ship Via can be found. The ship via
code in the import file must match a valid ship via code in the SAGE 100 system or it will be
ignored.

Update Ship Via from Shipping - Check this box if you want to put the ship via code from the
shipping software into the ship via code on the invoice header.

Voided Flag - Enter the field number in the import file where the voided flag can be found. Thisis a
Y oran N, depending on if this package shipment has been voided.

Map Additional Fields

This link will pop up the window shown below that allows you to map many additional fields on the
invoice header or in the tracking record fields.

= Map Additional Fields (ABC) 11,/11,/2014

Field Name Impost Faakd Uipdate |f Blank =) =
| AccepiCachOnky
| BatchEmand
| BatchFay
| BAToAddiess1 £
| Bl nAddress2 7
| BT oAddiess3 B
| BAToCity
| Bl oCourtryCode

O0000OO0O0O0O

 hocept | Cances |@|

NOTE - If the same field, such as FreightAmt, is in the main screen and the Additional Fields, the
Additional Field mapping will happen after the main screen field mapping and will therefore
override the main screen field mapping.

Field Name - The Field Name column gives a list of the available fields in the sales order invoice
header table and in the tracking table into which you may map import information. Note that the
tracking file fields have the [TRACKING] tag in front of them.

Import Field — Enter the column number of the field in the import file that you wish to place in the
field name specified. If you leave it blank, nothing will be imported into that field.

Update If Blank - If you specify an Import Field to use in the file being imported from the shipping
software, but that field is blank in the import file, check this box to write the blank value, anyway. If
the Update If Blank box is cleared, then the target field will be left alone if nothing is in the column
in the import record.
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After Import

The last two fields on the screen determine what is done with the import file after the import is
complete.

Delete Files After Import - Check this box if you wish to simply remove files after import.

After Import Move Files to Folder - If you do not check the Delete Files After Import box, you can
specify a folder to which those files must be moved.
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Section D: System Operations

Import Shipping Information

A new option has been added to the SAGE 100 Sales Order Main menu. The Import Shipping
Information function will look for data exported from WorldShip or other shipping software and will
match that data up to invoices or shipments in process based on the sales order number.

When you first select Import Shipping Information, the program will attempt to find configuration
information. If it has not been configured, the following message will pop up, indicating that it does
not know where to find the shipping data.

{5 MAS 90 X

\lj) Path for Import Files filez hag not been defined.

When you click OK, the Shipping Integration Setup screen will appear, allowing you to enter the
setup information.

Once the configuration is done, the program will search for records from the shipping files that
match invoices or shipments in the SAGE 100 system and save all records in the
SO_531S0OFShippingRecords table. The list box shows all matched records. It is possible that some
records will not match because the sales order has not been shipped yet. It is also possible that
the invoice or order number is not valid.

B Import Shipping Information

Malched Shipme s

| Invcice Mo | Sales | TrackingID | eight|  Fiighi| Shicie | Ve | lmpedFle

0 D003 120 E4IT B3GR TES k] 2000 FradexE spat, L7

0 000ES 0O001ED  12wHO1E40NE3336198 22 SEE FedexExpoit.c1

4 | i

Musibet of Unmatchad Shapments 1|

| Sewp | UnmaichedShipments | | Proceed || Beliesh [ Conces |@]
ISK | ABC | 111172014
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The far right column shows the import file the records were pulled from.

Below the list box you can see the number of unmatched records. All the unmatched records are
copied to the SO_531SOFShippingRecords table and can be matched later. You can press the
Unmatched Shipments button to see the unmatched records.

Setup - You can press the Setup button to get back to the Shipping Integration Setup screen
described earlier.

Proceed - Press the Proceed button to update the invoices shown in the top list with the data
found in the import files.

Daily Sales Reports/Updates

A modification has been made to the pre-journal calculation of Daily Sales Reports and Updates.
When you select the menu option, or after you select the batch if you have invoice batching turned
on, the program will review the comma-delimited files in the Import folder you specified. If any of
the records in those files can be matched to any of the invoices to be printed on the journal, the
following message will display.

Fﬁgﬁ Daily Sales Order Sales Journal (ABC) 2742007 e
LR R R gl AT = e e} e e e P . L

Current General Ledger Period |2 _ Ending '_ L A2
Salez Order Posting D ate |=: ! n =

L ] Shipping import data exiztz for some invoices in this batch
. Are pou sure pouy want to continue with the joumnal?

[WIPTIPLEXBrotier HL-1440 seties =] [ Pint | Prevew | Setn

If you answer No to the prompt, then you can return to the menu and run the new Import Shipping
Information function to ensure that all the shipping information has been imported to the invoice
before the invoice is updated.

Shipping Data Entry

You can also import information from your shipping software directly in the Shipping Data Entry
function.
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[ Shipping Data Entry (ABC) 5/16/2012 =] B3
ShpperiD [1 |/ ShipDate  [518m2 |7 OwerNe  [ooom7r (@ %
Shipping Mo. M\ Ship Statuz @ S0 Created By
Custorner No.  [01-4BF | American Business Futures
1. Lines l
~— Ship To Address
Terms Code T‘ Met 30 Days Ship Ta 2—‘% Residential Address |:|
Canfirm Ta Johin Quinn |ck Mame American Business Futures
E-rnail Address artie@iabf.com Address Racine Warshouse
Camment 5411 Kendrick Place
‘Wwarehouse )| EAST WAREHOUSE
ZIPCode (53120 | State Wl |
City Racine |
Country LISa Inited States of America
Ship Yia UFS BLUE =N
Ship Zohe ck
Ship Weight 0035 [@, Mo of Pkas
Freight Anmant .00

Ata Increment [ Accept l Cancel ] Delete _

On the Shipping panel, a new button for Shipping Integration has been added. If you also have
StarShip installed, this new button will appear just above the StarShip button.

Click the Ship Import button and the program will read through the import files in the folder you
specified earlier to see if any of the records match to the order that you are invoicing. If so, the
Import Shipping Information panel will display so that you can quickly add the tracking numbers,
weight and freight amounts to the current shipper.

Purge Unmatched Shipments

A new menu option has been added to the NAS90 Sales Order Utilities menu. Purge Unmatched
Shipments utility allows you to find and remove shipping records dated on or before a certain date.

s=EPurge Unmatched Shipments I =] |
Purge all Unmatched Shipments Dated on or Before a2.2014 :

[ Proceed I
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Edit Shipping Records

A new menu option has been added to the SAGE 100 Sales Order Utilities menu. Edit Shipping
Records utility allows you to make changes to any field in any shipping record.

= Edit Shipping Records (ABC) 11,/26,/2014

Itrpedt Fie Nare FedesExpont csv I
Impeat Fie Date 11285204
Iriveios Mo, oioo0es |G,
Sabes Dader Mumbey 000010 |(Q
Tracking |0 12WH1 640163936198
Wesght 2
Freight 966
Ship Via UPS RED G,
Woidid Flag
Fizd Hame Field Vahia Update i Blank |
1 | BT o&ddress 2131 H. 14th Street B
2 | BT ofAddress2 Sushe 100 O
3 | BT oAddres:3 Accounting Depariment O
I (7RG Comment From Shipping Impos! 8]
e B
[Lacoest || Corcel |

Press the Lookup button or use the browse buttons to see and correct shipping records.

WorldShip - Create an Import Map

The following section will help in setting up WorldShip to import order information from SAGE 100,
speeding up the shipping process. This import ability is a standard part of WorldShip. The
procedure and the screens shown are from version 8.0 of WorldShip.

In WorldShip, the function to extract order information from SAGE 100 is called Keyed Import. The
first step is to create the import map. The information is read from SAGE 100 using Open Data
Base Connectivity (ODBC), which requires that a Data Source Name (DSN) be defined. You could
use the standard SOTAMAS90 DSN, which comes with SAGE 100, but this can cause issues with
WorldShip because it tries to verify every table that is defined in the dictionaries. To make this
process more efficient, this modification has installed a new dictionary that only includes the sales
order file. Follow the procedure below to define a new DSN and a new import map.
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PS World5hip®
F_ile I_Edit Activiies Tools UPS Web Access

B 0 L @ Il G 7.
Shipping Bock HES

Log Craate  UPScor Tmcking

Batch Import. .,

Ship T i istribti Servil
ip o ]Shu: Flom] Criztribwtion ] Bl Batch Export...
Customier |D: v Update &ddress Book o S ey
I Residential Address i R R o

Company or Hame: 18 =2 Hands-Off Shlpplﬂg. s
| sl

: I Keyed Import
Aftention: I
o Gual N trnats Fuomert Tiorina FadA ©F Mo

Automatic Export After Processing Shipment

From the WorldShip screen, click on UPS OnLine Connect and select Connection Assistant.

Connection Assistant - Select the Data Type - Step ... @@

Select the tppe of information pou are waorking with, such as addresses or shipments,

Chooze the twpe of Import data.
Import Data Types

Shipment

< Back | It | Caricel I Help I

The data type that you want to import is Shipment. Select Shipment from the list and click Next.
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Creating a Data Source Name

Connection Assistant - Data Source - 5tep 3 of 5 EIFEI

In order ta import data, pou will have to select or create an DDBC Data Source,
which iz zimply the databasze or data file. DDBC Data Sowces can be an ODBC
database or a CSY file. Hint: If you do naot know the exact path and

file name of a C5Y file, click the Browse button to help you find the file.

-Select the Diata Source
+ By Known 0DBE Source

" ByFile |

’— Browse., Password:

ODEC Sources; |

SOTHMas590 ”
M5 Afwess Database =
Mas_UPS |
FAS90 for WorldShip E
treme Sample Databaze

CRSS

B e L P A N

Refresh List Launch the ODELC Administrator |

b

< Back | MHewt » | Carncel I Help |

At this point, you may have to create a new DSN to use the limited dictionary provided with this
modification. Check the By Known ODBC Source and click the button to “Launch the ODBC

Administrator.” If you have already created a DSN to use, you can skKip this section and go the
Define Import Map.

C?'_f-”" ODBC Data Source Administrator

User DSH l System DSN] File DS ] Drivers] Tracing] Connection F'ooling] Shot ]

User Data Sources:

Mame | Diriver | add...
dBASE Files ticrosoft dBaze Diriver [*.dbf)

Excel Filez Microsoft Excel Driver [*.xls) Remove
bAS_LUPS &S 90 32-Bit ODBC Driver

44590 for WoorldShip MAS 90 4.0 ODEC Driver Configure...
M5 Accesz Databaze  Microzoft Access Diiver [%.mdb)

SO0TAMASS0 MaS 90 32-Bit ODBC Driver

An ODEC Usger data zource stores information about how to connect ta
the indicated data provider. A User data source iz anly vizible to you,
and can anly be uzed on the current machine.

QK. | Cancel | | Help |

The ODBC Administrator is a standard Windows tool to create and edit DSNs. You can also get to
this tool from the Administrative Tools folder of the Control Panel.
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Click the Add button to create a new DSN. The DSN you are about to create is very similar to the
SOTAMAS90 DSN that you will probably see in the list if SAGE 100 has already been installed on
this workstation.

NOTE: If SAGE 100 has not been installed, you will need to run workstation setup to make sure you
have the appropriate Sage ODBC drivers available.

r

Create New Data Source

Select a diver for which pou want to get up a data source,

Marmne l WA
Crriver do Microzoft Access [“.mdb) 4
Diriver do Microzoft dBasze [* dbf]
Ciriver do Microzoft Excel* sls]
Diriver do Microzoft Paradox [*.db ]
Diriver para o Microzoft Yisual ForPro
r4&5 30 32-Bit ODEC Driver

FA8S 590:4.0 DDBC Driver

ticrosoft Access Driver [ mdb)

Microsoft Access-Treiber (% mdb]
LY HEPRee b AD —nm Tienn lats ™ AkF

M i e g

Bac | Finishi | Cancel |

Select the “MAS 90 4.0 ODBC Driver” from the driver list. If you do not see this driver, then you will
probably need to run SAGE 100 WorkStation setup. Click the Finish button to continue.

ProvideX ODBC Driver Setup

Basic lServer] Lu:ugu:un] Dptinns] Del:uug] Aot ]

Ciata Source Mame: ] For )

Cescription: | R e i ae e e

Database Directany: IChoatesidevelop. 41 0mas 904 JPS Dicts
[Thig directory should contain PROVIDE=.DDF)

Drefinition File: !

[Fath of [M] file for non-dictionamn defined files)

[ ok ]| coneel

The ProvideX ODBC Driver Setup will display a screen with several panels that you need to fill in.
The first panel, or tab, displayed is Basic.
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Data Source Name - We assigned a name MASUPS, but you can create any unused name that you
wish. This is the name that will show up in WorldShip when you are asked to select a DSN.

Description - Enter a meaningful description.

Database Directory — This is important. Enter the folder where your SAGE 100 data resides,
followed by UPSDicts. It is best if you use a URL address. If you choose to use a drive letter, make
sure that the drive letter will be mapped the next time you start up this workstation.

Definition File - Leave this field blank.

Once you have filled in the three important fields, click on the Logon tab.

-
ProvideX ODBC Driver Setup

B azic I Server  Logon ] Elptic-ns] Debug] About ]

Cormpany code: MB':

Default UserlD: |Useangin

xxxxxx

Pazzward: 1

Session |D: |

Cancel | Apply |

You must enter the information necessary for the user to log on to SAGE 100 and gain access to
the Sales Order header file. It is recommended that you create a specific SAGE 100 user for this
purpose and give that user very limited rights to the SAGE 100 system. The only table that needs to
be read is SO_SalesOrderHeader. You will need to specify the company code, the default user ID,
and the password. You can ignore the Session ID.

Once you have filled in the information, click on the Options tab to continue.
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ProvideX ODBC Driver. Setup

B asic ] Server] Logon  Options 1 Debug] Abaut ]

Prefis for data files: |o:\estytest 4104maz a0,

[Multiple entriez separated by commasz]

Path to ¥iews DLL: |
[This directory should contain Pyswin32 dll)

Dirty Read: [ Erfarce DOUBLE: [
Burst mode: W MULL Date: [
Key Restrict: [ Stip trailing spaces: |
Silent mode: [ Cache Size ME: ID_

Cancel | Apply |

The import piece of information on this tab is the Prefix for data files. You must enter the exact
path to the folder where SAGE 100 is installed. This is not the same path that you entered on the
Basic tab. This path does not have UPSDicts on the end of it.

You can also click Dirty Read and Burst Mode since these options can improve performance. These
are not required, however.

Once you have filled in this tab, click OK to save the new DSN and return to the ODBC Data Source
Administrator screen. You can then click OK there and return to WorldShip.

Define Import Map

Connection Assistant - Data Source - Step 3 of 5 EIEI

In order ta import data, pou will have to select or create an DDBC Data Source,
which iz zimply the databasze or data file. DDBC Data Sowces can be an ODBC
database or a CSY file. Hint: If you do naot know the exact path and

file name of a C5Y file, click the Browse button to help you find the file.

-Select the Diata Source -
+ By Known 0DBE Source

 BuFils

’— Broise., Pasaward:

ODEC Sources |

SOTAMASI0 4

5 Access Database

el S 90 Fior 2t arldS i
treme Sarmple Databaze
CRSS

B e L P A N

Refresh List Launch the ODELC Administrator |

< Back | Next;{ | Carncel Help |
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Your new DSN should now appear in the list of ODBC Sources. Highlight the new DSN and click
Next.

Connection Assistant - Select a Hame for Map - 5tep.. .I El q

The nest step iz to connect or “'map' the fields in pour zelected data source to the
fields in LIPS WorldShip®, With the Connection Editor, wou will make these
conhections. Yol can create a conipletely new map or you can baze it on an existing
map.

Hint: Al map names are unique and if you select an existing map, pou must give it &
new name,

Select Mew Map or Mew Map bazed on Exizting Map-

& NewMap ™ Mew Map based on existing map

Mewa bap Hame: ]ImportM.-’-\S

| Exizting Mapsz
Map Mame ! | Map Type | Map ODECDSH A
« MaS_UPS2 Shiprnent rASA0 Far WwWarldS hif
4® Sample Order Import 1 Shipment UPS WioldShip Sam _
4% masimp Shipment MS Access Databas.
i { Default Import } Shipment v
£ | sl

< Back MHest » Carncel I Help |
v\;

Check the box for New Map and enter your desired name in the New Map Name. You can create
any name you wish. In the example above we have named our map “ImportMAS.”

Edit ImportiAS import map

ODEC Tables WorldShip Fields
I P 50_SalesOrdeHeader Li ]F'ackage Ll
C. ' | CoumnMame | Type [widh | A [Fi A

i1 : YChar: 7 =

2 OrderDrate [ate B B Fefersnce 2

3 OrderTupe Ylhar 1 7 Reference 3

4 OrderStatus WChar 1 a8 Reference 4

5] tasterRepeatin..  WChar 7 9 Reference B

g ShipE spireD ate [Date g 10 Additional Handling Option

7 ARDivisionMo YChar 2 11 Shipper Beleaze Option

a Cugtomerto YWlhar ¥ 12 0D Option

q RillT Ahl 2rns WCkae AN 2 19 COM Areea ik

Define Primary Key for Impart %J I Dizconnect |

Define Foreigh Key Relationzhips |

Edit

what You Have Mapped So Far: I Prompt for the table name sach tme the map is used
ODBC Tables | wWorldShip Fields #|  ODBC Login

S0_SalesthideHeader:

ackage:Heference 1

Ship To:Street Address B ak.

S0_SaleslrderHeader:ShipTodddress] =2
S0_Salez0rderHeader: ShipT adddress2 @2 Ship To:Room/Flooridddress 2
S0_SalezlrderHeader: ShipT odddress3 @2 Ship To:Departmentitddress 3 Eanicel
CrM Calmal Tl edmeld o mdmr s T laim T ol ke o Cleiem Tome e b v_
4 | Help

RERE
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On the left side of the panel is the list of fields available from the MAS90 SO_SalesOrderHeader
table. On the right are the groups and field names for WorldShip. To match fields for import,
highlight a field on the right side, then find the group on the top row and the field in the list below
the group and highlight that field. Then click the Connect button.

Define Primary Key for Import - In order to find the order information to pull into WorldShip, you
must define the SalesOrderNo as the Primary Key. Highlight SalesOrderNo on the left side and
click the Define Primary Key for Import.

You must assign the SalesOrderNo to one of the package Reference fields so that each package
shipped can be tied back to the SAGE 100 sales order number. It really does not matter which
reference field you choose. In the example above, we have connected SalesOrderNo to
Referencel. The important thing is that this is the same field you must export back to SAGE 100
with the shipping information.

Here are some typical mappings for the import into WorldShip. Note that you can change these if
you wish.

SO_SalesOrderHeader::SalesOrderNo Package::Reference 1
SO_SalesOrderHeader::ConfirmTo Ship To::Attention
SO_SalesOrderHeader::ShipToName Ship To::Company or Name
SO_SalesOrderHeader::ShipToAddress1 Ship To::Street Address
SO_SalesOrderHeader::ShipToAddress?2 Ship To::Room/Floor/Address 2
SO_SalesOrderHeader::ShipToAddress3 Ship To::Department/Address 3
SO_SalesOrderHeader::ShipToCity Ship To:City
SO_SalesOrderHeader::ShipToState Ship To::State/Prov
SO_SalesOrderHeader::ShipToZipCode Ship To::Postal/ZIP Code
SO_SalesOrderHeader::ShipToCountryCode Ship To::Country
SO_SalesOrderHeader::ShipVia Shipment Information::Service Type

NOTE: In the above example, Ship Via is connected to WorldShip Shipment Information: Service
Type. Itis probably that the SAGE 100 Ship Via codes do not exactly match the Service Type fields
used by UPS. You can take advantage of WorldShip’s translation feature to make them match.
When the two fields are highlighted, click the Edit button. Then click the translate button and
select Service from the list. This will bring up a list of the Service Types for WorldShip. You can
then select each service type in the list and change the External Field to match your SAGE 100 Ship
Via codes.

Once you have linked all the fields you wish to import from SAGE 100, click OK to save the new
import map.

Keyed Import

The final step is to tell WorldShip that you wish to start Keyed Import, and to specify which import
map to use. Click on UPS OnLine Connect then Keyed Import. You may have to click the More
option to display all the import maps available. Select the map that you just created.
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LUFS Cnline Connect

Window Help 1

Onfons- X
Cotnecton Assistant. .. i

Batch Irmport. ..
Batch Export...

g et
el L

Hands-off

oSt Er

Shipping. ..

d Irmport

Automatic Export After Processing Shipment g
Automatic Export During End Of Day bl
k

Automatic Export of HAZMAT /DG After Processing Shipment

Create f Edit Map...

I 5| RO . ool RS Web kone ﬁl
=, o0 & @ il WEEL - _
Shipping Lag Cramte UPZzorm Trmcking Beak | Ewit
Ship Ta lShip Flom1 [Criztribution ] Service ]Dptions] Dietail ] Heference] 1
Custamer (D W Lpdate &ddress Book : [%
I Residential Address [ A i
Compaty ar Mane: UPS Service: Package Type:
|1 Mext Day Air L] |F'ackage Lj
Enter import key: (7] I e e
eclared Walue:
| o teed Time:
| |._.._.E'.Sf_1 Optian: Reference Mumber 1:
Boom/Floordéddiezs 22 Department/dddress 3 [JrTepaid Z J Eiiedaiiab I].
I I I~ Eillto Third Party e
Fet Mumber 2;
County Postal/ZIF Code € | sl bl
IUnited States j | |
City: State/Prov: [Frinted on Label] .
| J _:J -Weight [pounds]- T Shipment Cost :
Teleghore: E-mail &ddress: Package: Shiprent:
tr- 11 | 0.0 $0 00
LIFS Account Mumber: Tax D Mumber: "
Shipper: Profile: i | e
[wix0164 =] [phi R o || :
Wer: 80,14 KOFY Pending: O Shpmt(s), OF »

If the map is properly defined, a new window will appear for you to enter the Import Key. This is the
seven character sales order number, and it must have the leading zeroes. Once you enter a valid
order number, the fields you mapped in the section above will automatically copy over to the
shipment.

NOTE: Itis important that the Sales Order number from SAGE 100 be copied to a reference field for
every package. Use the Tools / Profile option to define a profile for each user of WorldShip. On the
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Reference tab, click the box to tell it to Use on All Packages for the reference field that you have
chosen for the order number.

Exporting WorldShip Shipping Information

The final configuration to make the transfer of shipping information back to SAGE 100 is to tell
WorldShip how to export back to SAGE 100. This is a standard feature of WorldShip and is not part
of this modification, but the following screens will help in this process.

From the UPS OnLine Connect menu select Create/Edit Map.

-
Create or edit an import or export map

i~ Exizting Maps -

tdap Mame i 1 tap Tupe 1 tap ODEC DSN | )
4 Importhtd s Shiprnent tA530 for WaorldShip
= MasouUT Shiprent IUPS OnLine wWorldShip ..
‘ Sample Order Impart 1 Shiprnent UPS WarldShip Sample. ..
4E masimp Shiprent M5 Access Database
= | Default Expart } Address Book
= { Default Export } Shiprent
R RS T R P SoAA e D Anls v
MHew Map-

£ Import from ODBC Database * Expart data from WworldShip®
¥ E=port C5W
Shipment __:_l

N ame: |EHD0“MJ‘3‘S| Create [
0k | Cancel | Help

In the New Map section, check the Export data from WorldShip and the Export CSV option. In the
dropdown list, select Shipment and enter the name that you wish to give to your new Export Map.
Click OK to proceed to the mapping screen.
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-
Edit ‘ExportiAS" export to €5V map

Shipment Yaur CSY file: & of maxirium 255 fields
: : Shipment ¢ | CEV Fields
Shpstiniomaton ]Ship TDI S me] Pack L1 > Pafkageﬂeferencﬂ | 1 | PackageRe |
(Lo i Package:: Tracking Mumber 2 PackageTra...
sof ':"dlr"j"::'i"":'r- Package:\Weight 3 Packagew'..
- tsg-f e Fackage:Package Charge 4 FackagePa...
3 Book Mumber i T — 5 ok i
" A — 2 pmen orma n.. ervice .. : pmen n...
5 Shipment 1D Shigment Infarmatio E Shipmentnf....
B Hundredw gight
T Actual Weight
a Extended Area Indicator
9 Billable ‘weight “
Add &l Colurmns | Femove All Columns J

¢ Append to existing file

" Owenwite existing file I irclude headerrow

[~ Prompt for the table name sach time the map is used

Diefine £S5 File Mame | sdd | Remove | Edit | Mave Lp | oy Do |
(1] % | Cancel | Help | |ShipmentlnfnlmatinnVoidIndicator Rerame

On this screen, choose the tab for the group and the field to add to the comma-delimited file you
will create. On the right side of the picture above you will see an example of the standard fields
that can be imported into SAGE 100 with this modification.

It is important that you click the box next to Append to Existing File so that you can process many
shipments through WorldShip without having to run the SAGE 100 Import Shipping Information
every time.

You will also want to click on the Define CSV File name in order to tell WorldShip where to put the
information that it exports. The folder you enter here is the same folder that you specified as the
import folder in the Import Shipping Information defaults.

If you choose to export the Service Type field, you may again want to Edit the field and select
Translate to convert the UPS Service Type names back to your SAGE 100 Ship Via names.

When you have completed the mapping, click OK to save your new export map.
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PSS Online Cormect Rl il 's s i_ |

Connecton Assistant. .. |:|

Batch Irmport. ..
Batch Export. ..

e

Hands-Off Sﬁipping. i

' Keyed Import ¥ B

| Autornatic Export After Processing Shipment d v Off

' Automatic Export During End Of Day 4

i Autornatic Export of HAZMAT /DG After Processing Shipment m
- T More..,

Create / BEdit Map...

| El

Finally, from the UPS OnLine Connect menu, select Automatic Export After Processing Shipment,
then select the new export map. This will cause WorldShip to add to the comma-delimited file every
time a shipment is processed. That information will then be available for import into SAGE 100 on
a real-time basis.

FedEx - Create an Import Map

The following section will help in setting up FedEx Ship Manager. This import ability is a standard
part of FedEx Ship Manager. The procedure and the screens shown are from Version .2361-a.

In FedEx Ship Manager, users must set up the Integration between SAGE 100 and FedEx Ship
Manager using the FedEx Integration Assistant. The first step is to create the import MASP. The
information is read from SAGE 100 using Open Data Base Connectivity (ODBC), which requires that
a Data Source Name (DSN) be defined. You could use the standard SOTAMAS90 DSN, which comes
with SAGE 100, but this can cause issues with FedEx Ship Manager and users would have to enter
their SAGE 100 credentials every time they connect to the database. Follow the procedure below
to define a new DSN and FedEx - SAGE 100 Integration connection.

PEFedex Ship Manager | v.2361-a | 577620 | CB !El

File Databases Customize Ulkilities [Integr jon  Inbound  Passport fedex.com Help

Fed Integration Assistant losery | fedex.com M

Shipping liz

Recipient information Package and shipment details
[~ Ship bo group [ Hold
Fecpiert 0| -
Country: % Mumber of EackaQESZI [T |dertical packages
Contact name: I Weight: I I - I
Company nams | Sarvica tuoa: ISelectsepine g =l
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From the FedEx Integration Assistant “What do you want to do” screen, choose “Create New

Profile”.

EFedEHIZEI Integration Assistant | What do you want to do?

Begin | Impuﬂ\| Expurtﬁ| Finishﬁ

Create Integration Type |

What do you want to do?

Select "Create a new profile” to start & new profile. Select "Edit an existing profile” if you want to creste
& newy profile by editing an existing profile, ar it you want to complete an unfinished profile.
¢ Create a new profile
Start & newy profile (Clears all unsaved changes).
¢~ Edit an existing profile

Select the profile that you weart to edit. To delete a profile, select it, and then click Remove.
&+ Continue with current profile.

Editing Profile 4) Back | |Cuntinue 3

The profile | want to edi iz not in

the list. Wihat should 1do?

What i= & profile with the name
profilsg

o many inteoration profiles
can | crestes

Tutorisl

On the “Which type of integration profile do you need?”, choose “Both Import and Export”.

Welcome |ERE=D ] Impurt\| Expurtﬁ| Finish\

Create Integration Type

Which type of integration profile do you need?
Select the type of profile that you want to creste.

" Import

" Export

= Both Import and Export Tutarial

Editing Profile | 4 Back | |Cuntinue-}:|

What i= importing?
What iz exporting?

Can | change the profile lster?

User's Manual
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Next the user will need to use the ODBC - DSN they previously setup for the MAS9O0 directory.
Please refer to “Creating a Data Source Name” to reference the settings needed for the DSN-

ODBC connection.

EFedEHIZE] Integration Assistant | ¥Where do you store your shipping information?

Import Export ]| Finish

Help

Source Shipping | Lookup | Information | Match

Conversion |

register the DS,
your T department for sssistance.
‘ol RITI_&M_SGL
(o Shipnet2000
o HistoricalDB
(D crz_dh
fl Shippinglntecgration

" Text File

 QOther

Where do you store your shipping information?

Select the source of the shipping information thet you want tointegrate. Your dats source may be an
CDBC-compliant data source, atexd file, or other external spplication (GuickBooks, etc)). Learn More...

iy DSk not in the list, et

¥ QDBC (Cpen Database Connectivity Data Source Name)

Sl Server

Cafe Adaptive Server Anywhere 9.0.2
Cafe Adaptive Server Anywhere 902
Cafe Adaptive Server Anywhere 902
MAS 90 4.0 QDB Driver

Editing Profile @ Back |

|C|:|ntinue »

FedEx Integration Assistant has found the following ODBC-compliant data sources registered on this
computer. If your data source is not in the list, use CDBC Data Source Administrator to locate and

MOTE: Cnly advanced Windowsidatabase users should use ODBC Data Source Administrator, Contact

=

j

should | do?

Wihat ks CDBC Data Source
Adminiztrator?

Wbt do | need to knoww about
my dlata source’

Howe should {set up my
integration to Excel?

Wit i atesd file?

Tutonal

For the “How will you create shipping labels for your package?” screen, choose the appropriate
selections for your organization and click on “Continue”.
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EFedEHIﬁEﬁI Integration Assistant | How will you create shipping labels for your packages?

Welcome W| Begin j

Export )| Finish )

Import

Help

Shipping

Source

Lookup | Information | Match

Conversion |

How will you create shipping labels for your packages?

Answer each guestion that appears belowe. FedEx Integration Assistant will select the best shipping
method based on your answers. If your answers vary by situation, answer the guestions appropriste
for the first situation, complete the profile, and then run FedEx Integration Assistant again to create a
profile for each additional stustion.

Do vou print labels one at atime? * Yes " No
Do you use a unigue name or code to look up each package? *ves O No
Do you need to edit shipping information before printing the label? *ves  No

More
Automated

& & &

Editing Profile | 4 Back | |C|:|ntinue >|

What do | need to know about
packade processing?

| process Multiple Piece
Shipments. Can | chooze the
Single-Edit shipping method?

Wbt does it mean to "look up" &
package?

What are the differences
hetween each shipping method?

Tutarial

Save

For the “How do you want to lookup and import information” screen, choose “After | enter a lookup

value”, then Click on “Continue”.

EFedEH[E] Integration Assistant | How do you want to lookup and import information?

Welcumem Beginj Import

Finish )

Source

Shipping

Lookup

Information | Match

Conversion |

How do you want to lookup and import information?
Select the method below that most clozely supports your shipping process.
& After | enter a lookup value
Uses the value that vou type into the lookup dislog box to lookup the record.

" &fter | enter a Recipient ID
Uses the wvalue you type into the Recipient ID text box to lookup the recaord.

Lookup Value i

Enter the lookup value for the package(s) you wish to import.

x|

Abcd1234
oKk |

Lookup:
Cancel

Select the position you would like to leave the cursor after & lookup: ISE|ECT cursar position 'I

Editing Profile | 4) Back | |C|:|ntinue i|

hen ywould | uze s unigue
Lookup Yalue?

When would | uze & Reclplent
ex4

Tutorial

On the “What types of information do you want to import?” screen, choose “Recipient” and

“Package”, then click on “Continue”.
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ntegration Assistant | What types of information do you want to import?

Welcome \| Begin j

Information Match Conversion |

Source | Shipping

What types of information do you want te import?

Select the FedEx Ship Manager data groupis) that vou want to populste with data from your data
source. The category choices provided here match the key data entry areas in FedEx Ship Manager. What shipping information iz in
gach category?

../ Recipient ‘What information is required to
" Package ship & packane?
& Sender Howy do | uze the All Fields
+ Special option?®
Services i
4 International Tutorial
All Fields

Editing Profile [ ( Back | [Continue ()]

Next, users will select the tables and fields to relate the address, city, state, and company for the

import.

Integration Assistant | Match FedEx Ship Manager fields with your fields.

Welcumem Begin jm Export ]| Finish ]

Source | Shipping | Lookup | Information .II::!!E. Conversion

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, select a table and field from your data source to match for impaort.
You may optionally assian a standard default value instead of selecting your field. Click the radio button
next to & field to view the advanced properties for the field,

Howe dla | knowe what tables
and figlds to select?

inthe list. What shoold | dof

| ¥

Shipment Data

Recipient - Address What-are detautts?

" Address 1 x||5hipTodddiess1 ¥ ]

~ Address 2 ~|[shipTakddress2 ] Howe do | use Read Scale?
oty )] ShipToCity — i What does the Advanced
¢ Company ™ || ShipT oM ame I button da?

" Country T ||Select your field = ||US - UNITED ST!—‘L!

¢ Phone x||5elect your field x| LI Whiat iz & field index?

once you have matched all the above fields, identify the key index field(=) for the tables) you
Tutorial

have selected.

Editing Profile 4) Back | |C|:|ntinue 3

Tahle Figld Defautt (Optional) The table or field | need is not

Users can skip the Conversion Screen.
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[#=FedEx® Integration Assistant | Convert your fields to FedEx Ship Manager fields.

Welcumem Begin jm Export )| Finish ) Help
Source | Shipping | Lookup | Information | Match Im

Convert your fields to FedEx Ship Manager fields.
Click the FedEx Ship Manager field on the left that you weant to convert. Then, in the box on the right,

select yvour value from each drop-down menu to match the FedEx Ship Manager value. Select a radio What'is conversion?
button to duplicate or remove a field for matching muttiple fields.

= Whien do | have to conyvert the
Shipment Data =l To (FSM value) From iyour valug) =] | e et e

Package fields format required by FedEx?
# Service Type

Recipient fields
# StateProvince Tutorizl

Whien would | duplicate & figld?

Duplicate

Editing Profile 4 Back | [Continue (»

Export

Destination- For “Where do you want to send shipping information”, choose the location where
SAGE 100 is set to look for the CSV import file. Refer to Import Shipping Information.

EFedEHIﬁEﬁI Integration Assistant | Where do you want to send shipping information? I

Welcome | Begin | Import |W=%LIE Finish Help

Destination Format Method Information | Match | Conversion |

Where do you want to send shipping information?

Select the source of the shipping information that you want to integrate. Your data source may be an i
QODBC-compliant data source, a text file, or other external application (GuickBooks, etc.). Learn Mare... My DSk is not incthe fist, Wiist
shoulld | do?

" ODBC (Cpen Database Connectivity Data Source Mame) el i FDBE Dt Soidea

& Text File Administrator?

Select the text file that containg your shipping informstion. L G R
mi deta source?

I\\pd-maS\Sage\MAS9D_InstalIs\Compass\MASQD\MAS_AEIC\E Broweae o iUt Setb
o Cony SNOuE | Set Up my,
integration to Excel?
" Other
What iz atesd file?

Tutoral

Editing Profile [ Q) Back | [Continue (b |

Format- For “What is the format and structure of your text file?”, screen users will need to specify
the format to export the file. Current examples have been comma delimited.
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EFedEHIﬁEﬁI Integration Assistant | What is the format and structure of your text file?

Welcumem Begin )| Import |ME=4LLE Finish Help

Destination Format Method Information | Match | Conversion |

What is the format and structure of your text file?

Answer each gquestion that appears helow.
What kind of text file are you using to store your data? il e

% Delimited — Fields are zeparated by & character such as & comma Tutorial

7 Fixed Width — Fislds are aligrned in columns

What character separates your fields?
[fcommat =]

Does the first row contain field names (headings)?
 ves @ Na
Below is sample data from your text file:

“gooolsot, 419727484259 20 50%, "1, 1"
“gooolsnt, 419727484260 "26 25", "1"."5"

4| | »

Editing Profile [ Q) Back | [Continue (b |

Method- Exporting can be user defined. It is important to insert a new record when updating

information.

EFedEHIﬁEﬁI Integration Assistant | How will your data source receive exported information?

Welcumem Begin \| Import |SNILEN Finish Help
Destination | Format Method Information | Match | Conversion |

How will your data source receive exported information?

Select the event that will trigaer the export and the method for writing information to the destination data
TOUrce. What iz & record?

MOTE: To avoid unintertionally corrupting the data source, the export method that you choose here
must be compatible with the structure of vour data source. Contact your IT department if vou are
unzure of which option to use.

What does inserting & record
do?

Wihat coes updating & recordd
When do vou want to export to your data source? \;\g])at L
& Eachtime a shipment iz completed
Wwhen should L use the "Ahena

&
Atthe end of day packave is deleted” option?

How do you want to update your data source?
Tutorial

# Inzert & new record

@ Updste an existing record

Editing Profile [ Q) Back | [Continue (b |

Information- Choose the information to export to the CSV file.
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EFedEHIﬁEﬁI Integration Assistant | What types of information do you want to export?

Welcumem Begin \| Impurt\ Export
Destination | Format | Method Information Match Conversion |

What types of information do you want to export?

Select the FedEx Ship Manager data groups that contain information you want to send back to your
data source. Category choices match the key data entry areas in FedEx Ship Manager . What is & tracking number?

What shipping chardges can |

x/ Tracking export?
Number
w/' Charges Howe ddo Luse the All Fislds
" Package Biline
& Recipient Tutariat
€ Sender
& Special
Services
€ International
All Fields

Editing Profile | @) Back | |Continue ()|

Match- Choose the location in the export file to place the exported information.

EFedEHIﬁEﬁI Integration Assistant | Match FedEx Ship Manager fields with your fields. I

Welcumem Begin \| Impurt\ Export Help
Destination | Format | Method Information Match Conversion

Match FedEx Ship Manager fields with your fields.

For each FedEx Ship Manager field, select a table and field from your data source to match for export.
You may duplicate a field if you want to export the data to more than one location in your data source. Howw dio | knio whiot tables
and figlds to select?

The table or field that | need s
Tahle Figld notin the list WWhat should |

da?
Shipment Data =]

When wauld | duplicate & field?
Tracking Humber

¢ Tracking humber IF:‘e-:le:AEkL:r.-it - dl Field? ﬂ maotndgoeg the Advanced
Charges - Customer Rates 3 S

) Met Charge IFedeHE.\:Doltcsv ;"FieIdS L‘ Uil
Package - Miscellaneous Tutorisl

¢~ Customer Reference Field1 =%

 Service Type Fieldd z

O vieight FedexExport.csv Field5 ) =

Editing Profile 4) Back | |C|:|ntinue »

Conversion- This page is used to convert data from FedEx Ship Manager into something meaningful
for the end user. An example would be Shipping Codes.
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EFedEHIﬁEﬁI Integration Assistant | Convert FedEx Ship Manager fields to your fields.

Welcumem Begin \| Impurt\ Expaort Help
Destination | Format | Method Information Match Conversion

Convert FedEx Ship Manager fields to your fields.
Click the FedEx Ship Manager field(=) on the far left that you wart to convert. & list of available FedEx

Ship Manager values will appear in the orange box. Select vour value from each drop-dovwn menu, or ‘Whist is conversion?
type in & value, to match the FedEx Ship Manager value.

F 2 * H — When dol have to convert the
Shipment Data = From (FSM value) To (your value} = i e
Package fields Priority Cwernight Fm format required by FedEx?

L Vpe —————

Standard Overnight ﬁh Tutorial
2 Day lm

First Owvernight <Maones

Express Saver
Ground

Ground Home Delivery

1 Day Freight

2 Day Freight
3 Day Freight

International Priarity Over (BT

J International First Cvernic [hanas, = I_'.!

Editing Profile [ () Back | [Continue

FedEx Ship Manager

After the FedEx Ship Manager Integration is configured correctly users should be able to use the
Lookup feature to find Sales Order Information and populate the Ship Manager’s fields with
relevant data.

Lookup Yalue B

Enter the lookup value for the package(z] pou wish to import.

Lookup: I|

Cancel |
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PEredEx Ship Manager | v.2361-a | 577620 | CB E=l 3 I

File Databases Customize Utilities Integration Inbound Passport Fedex.com  Help

Shipea Trackes Shipping list Address Book Feport Cloges;  fedex.com M

Dptionis

Recipient information Package and shipment details
[~ Ship to group I~ Haold
Fecipient ID:I Select recipient... j| MI Mumber of packages: I‘I_ [F |dentical packages

Country: LS - LIMITED STATES

Weight: ID.D bz an it

Service type: ISeIer.t servine fupe

Contact name:

Company name IDrange Diaar & wWindow Co.

Ll Ll

Package type: ISsIer.t package typs:,,

Address 1: l58 Technology EI Package dinensions: ,ﬁ

Address 2: I

Zip:[3182301 State: [Ca- 1 Ship date: [05/05/2009

City: {Irvine

Telephore: | 1 - EHt:I Declared value: ID
Location #: |

[T This is & residential address
IF Save in/Update my addiess book

Sender information Billing details
Current sender:
Bill transportation lo:l "I Acct #:
2 ||

Department notes: I

Change sender: |_ 'i Custamer reference:lDDDD184 'I Lddlhandling |
Change return address: iCurrent sender j P.O. number:! vi

233374837

LClear fields I Deletestodity shipmentl Hepeat shipmentl Override prefseq | Fiate guate | $0.00 tultiple-piece shipment I.“_

| | [wednesday, September 03, 2009 033056 Pl 4

Depending on your setting, the CSV file you specified will populate with shipping information and

will be waiting for you to import the data into SAGE 100.
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD
Enhancement Control Panel menu option on the Library Master / Utilities menu.

[ DSD Enhancement Control Panel

Enhancement Product “Wer Code Ext Status Build Date

i—Comp any 420 GLMU LMU Unlocked

Selected: |G,'|_ hui-Company Get Adobe Acrobet  wewwedsdinc.com  Product YWeebpace

FEx

[ ey Wanual J

[Check ieh far Updstes J

[ Canvett Data J

[ Uninstall Enhancement J

Exit

Zelect an Enkhancement from the list.

ABC 111072005

When accessing the DSD Utility Suite, select the enhancement that you wish to Uninstall, and then
select the Uninstall Enhancement button. The following message box will appear:

f» | Selected Enhancernent: GAL Mult-Cormpary
\\_ﬁ
[Ininzstall Selected Enhancement?

IMPORTAMNT: Make zure evervane iz out of kMAS 90 before proceeding.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, to remind you that a complete backup of your entire MAS90
system should be completed prior to uninstalling a DSD product.

£ Sage MAS 90 [X]

@ WARNING

T hiz utility will make major changes to your kMAS30 spztem

Pleaze make sure pau have a current backup of
the entire kA530 spstem before continuing.

Do pou want bo continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100
modules, followed by reinstallation of MAS Service Packs / Updates, if applicable.

The following message box will appear, and will display which of those specific Sage 100 modules
you must reinstall afterwards.

(% Sage MAS 90 X
f» | These Baze Modules will need to be reinstalled from pour MAS Installation CO:
\._*/

GA

IMPORTAMT: They will be dizabled until reinstallation.

L= ]

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, displaying the final warning message.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be
removed from the Sage 100 system.

[ Sage MAS 90

Drata filez in ALL companies will have information
REMOYED and restored to standard kMAS530 data files.

The Standard kMA4530 Application programs for GAL
will be dizabled and must be reingtalled fram pour MA530 Diztribution Digk.

Be sure vou have a curment backup of the entire MA5390 spstem before continuing.

Do pou want bo continue?

...............................

Now that the Uninstall process is completed, you must:

Reinstall the applicable standard Sage 100 modules
Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

Reinstall any other DSD Enhancements or Developer products that are affected from the

reinstallation of the standard Sage 100 module(s).
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License Agreement

IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE ONLY IN
ACCORDANCE WITH THE TERMS SET FORTH IN THIS CUSTOMER LICENSE AGREEMENT. OPENING OR USING THIS
PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT ACCEPTABLE, THE
CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED PACKAGE IS RETURNED
WITHIN TEN (10) DAYS TO THE DEALER FROM WHICH IT WAS ACQUIRED.

1.

LICENSE. DSD BUSINESS SYSTEMS, INC., a California corporation as Licensor and owner hereby agrees to grant
you as Licensee a non-exclusive license to use the enclosed software subject to the terms and restrictions set
forth in this License Agreement. Title in and ownership of all programs and program enhancements or
modifications written by DSD Business Systems, Inc. shall remain at all times vested in DSD Business Systems,
Inc. The right granted by this Customer License Agreement and your payment of the non-refundable License fee is
the right to use the Program in accordance with the terms of this Customer License Agreement. Delivery of a copy
of the Program to you is made solely to enable you to exercise this right.

COPYRIGHT. This Program is copyrighted and all rights are reserved by DSD BUSINESS SYSTEMS, INC. and SAGE,
INC. You may not copy or reproduce any part of the Program except to copy the Program for backup purposes. If
you make a backup copy you must reproduce and include the copyright notice on it. The distribution of the product
is intended for the use of the original Licensee only and for use only on the computer systems specified. Lawful
users of this Program are hereby licensed only to read the Program from its medium into the memory of a
computer only for the purpose of executing the program.

The documentation is also copyrighted and all rights are reserved. This document may not, in whole or in part, be
copied, photocopied, reproduced, translated, transmitted or reduced to any electronic medium of machine
readable form without prior consent, in writing, from DSD BUSINESS SYSTEMS, INC.

The Licensee recognizes that DSD BUSINESS SYSTEMS, INC. has expended considerable time, effort and money
to develop the licensed Software and Manual and that DSD BUSINESS SYSTEMS, INC. will be substantially
damaged by its unauthorized use, sale or distribution. In addition to recovery of all damages and the obtaining of
injunctive relief as provided by law, in the event legal action must be taken to enforce this provision, the Licensee
will pay DSD BUSINESS SYSTEMS, INC. all reasonable legal fees incurred in enforcing the rights of DSD BUSINESS
SYSTEMS, INC. under this provision.

RESTRICTIONS ON USE AND TRANSFER. The original and any backup copies of the Program and its
documentation are to be used only in connection with a single computer or network fileserver. You may physically
transfer the Program from one computer to another, provided that the Program is used in connection with only one
computer or network fileserver at a time. You may not distribute copies of the Program Documentation to others.
The Program is to be used exclusively for business purposes and not for personal, family or household use. YOU
MAY NOT USE, COPY, MODIFY, OR TRANSFER THE PROGRAM, IN WHOLE OR IN PART, EXCEPT AS EXPRESSLY
PROVIDED FOR IN THIS LICENSE AGREEMENT. IN ADDITION YOU MAY NOT MODIFY, ADAPT, TRANSLATE, REVERSE
ENGINEER, DECOMPILE, DISASSEMBLE THE PROGRAM, OR CREATE ANY DERIVATIVE WORK BASED UPON THE
PROGRAM.

WARRANTY. DSD BUSINESS SYSTEMS, INC. software is licensed "as is" with no warranties of any kind, either
expressed or implied, other than the following: DSD BUSINESS SYSTEMS will repair any bugs or flaws found in the
software. Flaws of a critical nature which affect the basic functionality of the software will be repaired on an
"emergency" basis, with a corrected distribution diskette sent via UPS Blue or equal. Flaws of a non-critical or
cosmetic nature will be repaired on a timely basis, and a corrected distribution diskette sent via UPS ground or
regular mail. All incidental or consequential damages that result from any defect in the software, even if DSD
Business Systems, Inc. has been advised of the possibility of such damages will be assumed by you.
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10.

LIMITED WARRANTY FOR DISKETTES. To the original licensee only, DSD BUSINESS SYSTEMS, INC. warrants the
magnetic diskette on which the Program is recorded to be free from defects in materials and faulty workmanship
under normal use and service for a period of ninety days from the date the Program is delivered. Any implied
warranties of merchantability and fitness for a particular purpose are limited in duration to the period of ninety
(90) days from the date of delivery. If, during this 90 day period, a defect in the diskette should occur, the diskette
may be returned DSD BUSINESS SYSTEMS, INC., 5120 Shoreham Place, Suite 280, San Diego, California, 92122,
or to any authorized DSD BUSINESS SYSTEMS, INC. Dealer, and the diskette will be replaced without charge to
you, provided that you have previously returned the Warranty Registration Card along with a copy of your sales
receipt for the Program.

NO OTHER WARRANTIES. No dealer or distributor of DSD BUSINESS SYSTEMS, INC. products or any agent of DSD
BUSINESS SYSTEMS, INC. is authorized to make any representation of warranty with respect to the Program
except those expressly stated in the Customer License Agreement.

LIMITATION OF LIABILITY. Neither DSD BUSINESS SYSTEMS, INC. nor anyone else who has been involved in the
creation, production or delivery of this program shall be liable for any direct, incidental or consequential damages.

TERM. This license is effective until terminated. You may terminate it at any time by returning the Program and
Documentation together with all copies, modifications and merged portions in any form to DSD BUSINESS
SYSTEMS, INC. The license will also be terminated by DSD BUSINESS SYSTEMS, INC. immediately and without
notice if you fail to comply with any term or condition of this License Agreement.

ACKNOWLEDGMENT. Your opening this package, use of this program or signature on the warranty registration
card acknowledges that you have read this customer license agreement and agree to its terms. You further agree
that the license agreement is the complete and exclusive statement of the agreement between yourself and DSD
BUSINESS SYSTEMS, INC. and supersedes any proposal or prior agreement, oral or written, and any other
communications between yourself and DSD BUSINESS SYSTEMS, INC or dealers and distributors of DSD
BUSINESS SYSTEMS, INC products relating to the subject matter of this agreement.

ASSIGNMENT. You may not sublicense this license or the Program. You may not rent this Program or the use of
the Program. You may not transfer this copy of the Program unless the recipient agrees in writing (and a copy of
such acceptance is sent to DSD BUSINESS SYSTEMS, INC., 5120 Shoreham Place, Suite 280, San Diego,
California, 92122) to accept all of the terms of this Customer License Agreement. Any attempt by you to otherwise
rent, sublicense, assign or transfer any of the rights, duties or obligation hereunder is void and may be the cause
for immediate termination of the license. DSD BUSINESS SYSTEMS, INC. may assign any of its rights and
obligation under this agreement to any party without notice to you.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual




S/0 Shipping Integration

47

Fax Transmittal Form

To: DSD Business Systems Customer Service Fax: 858/550-4900
From: Name: Phone:
Company: Fax:

Date: / / I

# Pgs Including this Page:

Subject: Check One:

[IProduct Problem []Suggestions

Product: SOSI S/0 Shipping Integration Version: 5,00

This page may be copied
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