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Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions
are included for the features added by this product to Sage 100. For instructions on using Sage
100, refer to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business
Systems offers excellent Sage 100 support, at an hourly rate.

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

S099 ‘On Demand’ Sales Order Fill Report:
http://www.dsdinc.com/enh/pages/S099.htm
The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

DSD provides product support through Sage 100 resellers. Support is provided for the current
version. Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900.
Fax: 858-550-4900.

For a hard error, where the program displays an error dialog, report:

Error number.
Program name.
Line number.
Program version.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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Exact sequence that caused the error, including menus and menu selections.
Other pertinent information.

If leaving a message or faxing, please include:

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have
not exactly duplicated a particular operating environment. In such circumstances, we can only
continue to try to fix the problem if we can either access the system with Symantec PCAnywhere or
by some other means access or duplicate the system.

‘On Demand’ Sales Order Fill Report Features

This Extended Solution adds a utility which scans sales orders and makes allocation
recommendations for order fulfillment based on the on hand inventory and the selection criteria
specified. A report will print detailing the selections. Additional options exist which will

* automatically select Picking Sheets for printing

* calculate and auto-select the number of Shipping Labels needed for each order

* create a Master Picking Ticket Report that summarizes the Item Numbers, Descriptions and

Total Quantity for all selected orders
* generate a Sales Order Invoice batch from the selected Sales Orders

Prior to an order being given fill consideration a credit check can be performed to verify the
customer is eligible to have the order filled. An option to print an Additional Report (either Items Not
Selected or Unfilled Quantity) is also available.

Additional functionality will be available if you have Extended Solutions SO-1369: E-mail Alerts For
Purchases By Product Line, SO-1526: Enhanced SO-1099 Processing, SO-1495: Order Hold
Processing by Line, and/or the Custom Office module installed and enabled.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual




‘On Demand’ Sales Order Fill Report 7

Section B: Getting Started

e If you reinstall or upgrade one of the Sage 100 modules listed
in the following table, you must also reinstall this

Enhancement.

* Enhancements from different Sage Developers are generally not designed to work together.
If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels

Sage 100 Module ' Required
_ Module | Required Level
| S/0 | Y | 5.10 |

Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to
your DSD representative in order for us to send you back the encrypted keys to unlock your
system. This serial number can be found in Library Master\Setup\System Configuration, Tab 3.
Registration as Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and
Activation window will appear. Follow the steps shown on that window. You can click the Help
button for more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and
Activation window.

After accepting the License Agreement, you can then select the type of unlocking that you'd
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that
file in the MAS90/SOA directory, selecting this option will unlock all products keys contained in
the file. This means you can unlock all enhancements at once using this option.

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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Web Unlock. When this option is selected, the program will attempt to download encrypted
serial number key file from DSD and then proceed to unlock all enhancements contained in

the file.
* The Sage 100 system that is being used must have web access for this option to be
effective.
* You can send your Sage Serial Number to your DSD Enhancements sales
representative.
Demo Unlock: If a Demo
mode is available for the

[ DSD Enhancement License Agreement and Activation

’ H 3

Enhancement you're running, License Agreement A

i | ¥OU MUST READ THIS AGREEMENT COMPLETELY AND AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
you will be able to Demo | AGREEMENT USING THE SLIDER CONTROL.
unlock the prOd uct without IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE

. ONLY IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT, OPENING OR USING
assistance from DSD for | THIS PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT
| ACCEPTABLE, THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED

demo purposes. PACKAGE IS RETURNED WITHIN TEN (10) DAY'S TO THE DEALER FROM WHICH IT WAS ACQUIRED,

* Creating a Demo

1 Agree to License Agreement 3 Call DSD at 858-550-5300

UnIOCk Isa gOOd Way @ Agree (O Disagres Have this infomation ready: End User Name ;.D-S-I.J"Bi.ls.iness Si.fstén's
to temporarily unlock SeriaiNumber | 0555188
2 select Unlocking Type
DSD Enhancements
. O web O Fle 4 Enter the following from DSD
off-hours, if you do not O pemo @1

Activation Key:

Click to Unlock: | Unlock Product

have web or email
access. Later, you can

unlock the product
fully, during business | ABC | 41282010
hours.

Manual Entry Unlock: If you want to unlock a single enhancement using a single encrypted key,
you can select this option and enter the 64 character key you receive from DSD by copy and
paste.

Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Panel

found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse

from the list of Enhancements and click the Unlock Product button on the right side of the
window.

7. Convert Data: After registration, the Data Conversion window will appear. Follow on-screen
instructions to complete data conversion. You can exit the conversion program without
converting data. The Enhancement will not proceed, however, until data is converted. If you
enter an enhanced program and data has not been converted, the conversion program will run
again.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual
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DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control
Panel. The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control {5 DSD Enhancement Control Panel
Panel is a simple to use yet Enhancement Product Ver Code Ex  Status BuldDate WP Expire Date
powerful system to help maintain bl g7 e s ke Gasians  mArcioi:

DSD Enhancements installed on a
Sage 100 system. To use it, select
an Enhancement product from the
list on the window and then click
the button, on the right side of the
window, which corresponds with the
desired task.

View Manual: This button will
display the product manual for the Selected: [Ho Enhancement Selected
selected Enhancement using Adobe
Acrobat. For this to be possible, the : | o

PDF file for the corresponding :
manual must be in the
“MAS90/PDF” folder in the Sage
100 system. If the file is not present, and the system has web access, the correct PDF file will be
automatically downloaded from the DSD website, put into the “MAS90/PDF” folder and then
displayed.

Unlock Product Get Adobe Acrobat

Unlock the currently =elected product. ABC 4ZR2010

Check the Web for Updates: This button will check the DSD website to see what the current build is
the selected Enhancement and alert the user if a later version is available. This requires an FTP
web connection on the Sage 100 system.

Unlock Product: This will cause the

DSD Enhancement License [ DSD Enhancement License Agreement and Activation E]|E|
Agreement and Activation window t0 | [ iccise Agreement 5
appear. Using this window is | *OU MUST READ THIS AGREEMENT COMPLETELY AND AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
. . | AGREEMENT USING THE SLIDER CONTROL.
described on the previous page.
IMPORTANT: THIS SOFTWARE IS LICENSED BY DED BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THER USE
This button is disabled if the OMLY IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT, OPENING OR USING
| THIS PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT

H | ACCEPTABLE, THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED
selected Enhancement is already PACKAGE IS RETURNED WITHIN TEN (10) DAY'S TO THE DEALER FROM WHICH IT WAS ACQUIRED. |
unlocked. |

. . . License Agreement 2 Select Unlocking Type 3 Click to Unlock:

Unlock All Products: This WI.|| cause : owe O
the DSD Enhancement All License
Agreement and Activation window to
appear. This window is similar to the T

one described on the previous
page, but has only web and file as options to unlock. This button is never disabled.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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Convert Data: After verification, the selected Enhancements data conversion program will run.
Data conversion is non-destructive, and may be triggered any number of times. Sometimes this is
required to fix data records imported or updated from a non-enhancement installation.

Help: The Help button, located at the bottom right of the window, opens an HTML help file .

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be
downloaded and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system.

There are also links to the DSD website and the Enhancement page on that site.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual
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Section C: Setup

Upon completion of software installation, you will need to access the DSD Extended Solutions Setup
from the Sales Order Setup menu. Select this part number and the Setup screen for this Extended
Solution will appear. Check the ‘Enable DSD Extended Solution’ box to activate this Extended

Solution.

50-1098 On Demand 50 Fill Rpt

[Enable DSD Extended Salution Lewel 510 ]
1. Defauits ] 2 Options | 3 Addiionsl |
D efault Percentage Complete 100 j
Default Complete Bazed on Guantity ﬂ
Crefault Lirnit ]
Drefault Y ariance ]
Print Additional Repart Mo hd
Frint b azter Picking Sheet Frompt ﬂ
Select Picking Sheets to print Prampt ﬂ
Select Shipping Labels ta print Mo ﬂ
Shipping Label Divizor 0oa

[ Accept l Lancel l

| | DSD | ABC | 5/12/2014

Answer the following prompts under the ‘Defaults’ tab:
Default Percent Complete: Specify the default value for the Selection prompt :(0-100)

Default Complete Based On: Select ‘Quantity’ or ‘Dollar’ to set the default answer for the ‘Percent
Complete Based On’ prompt (see Operations).

Default Limit: Enter the default dollar or quantity Limit you want to use.
Default Variance: Enter the default dollar or quantity Limit Variance you want to use.
Print Additional Report: Select one of the following:

e |tems Not Selected Report

* Unfilled Quantity Report (only available if the ‘Default Complete Based on’ option is set to
Quantity.)

* No for no additional report.

See Operations for an explanation of what each report provides.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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Print Master Picking Sheet: Specify the default answer for this Selection prompt: Yes, No or Prompt
Select Picking Sheets to print: Specify the default answer for this Selection prompt: Yes, No or
Prompt.

Select Shipping Labels to print: Specify the default answer for this Selection prompt: Yes, No,
Prompt.

Shipping Label Divisor: Enter a ‘Divisor’ to be used when calculating the number of Shipping Labels
needed for each selected order (see Operations below for an explanation of how this figure will be

used).

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual




‘On Demand’ Sales Order Fill Report 13

sE 50-1099 Setup Options E2 |

50-1099 On Demand SO Fill Rpt

[Enable DSD Extended Salution Lewel 510 ]

1.Defauts | 2 Options I 3 Addtonal |

540 LIDF Ffar Fill Guarntity |

5/0 UDF far Ship Complete
Perfarm Customer Credit Checking ]
S/0 UDF for &hways Fill

S0 UDF for Imvoice Sort Order

PP

5/0 Imv UDF for &uta [ncrementing

Allow 5/0 Entry during Fill Processz [ ]
lgrore B.O. Oty on Standard Orders |:|
Calculate Kit Dty using &vail Comp Gty []

l Accept l Cancel l

|Enter Custom Dffice S0 Sales Order Detail UDF for Fil Quantity | DSD | ABC | 5/12/2014

Answer the following prompts under the ‘Options’ tab:
Options noted with an (*) are only available when Custom Office is installed.

*S/0 UDF for Fill Quantity: Specify a numeric-type S/0 Detail UDF to hold the ‘Quantity Filled’ for
the line.

* Add ‘Fill’ option to ‘Ship Complete’: Check this box to add a ‘Fill’ button to the ‘Ship Complete
Sales Order?’ prompt during Sales Order Invoice Line entry; it will default the value in the UDF noted
above to the Quantity Shipped.

*S/0 UDF for Ship Complete: Specify a check box type S/0O Header UDF which denoted whether
this order can only ship if all lines can be filled to 100%

Perform Customer Credit Checking: Check this box to check if customer’s credit is in good standing
when placing an order.

*S/0 UDF for Always Fill: Enter a check box type S/0O Header UDF for ‘Always_Fill’. When checked,
an order will always be filled even when the customer’s credit is not in good standing. Option only
available if above option is selected.

*S/0 UDF for Invoice Sort Order: Specify the multi-line, string, upper case S/0 Header UDF which
holds the sorting value to auto generate Invoices in UDF/Order Date/Order Number order. If the
UDF is more than 100 characters in length, it only sorts by the first 100 characters of the UDF.

*S/0 Invoice UDF For Auto Incrementing: Enter a numeric type S/0 Invoice Header UDF which will
have an auto incremented value placed in it during auto generate invoice processing.

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




14 ‘On Demand’ Sales Order Fill Report

Allow S/0 Entry During Fill Process: If you check this option, users will be allowed into Sales Order
during On Demand Fill Report process.

Be aware that checking this option may cause undesirable results since users could be selling
inventory items that the Fill Report has calculated are available. Also the fill report might try to fill
the Sales Order that the user is currently accessing or in the process of creating, which will result in
error messages. Check this box at your own risk.

Ignore B.O. Quantity on Std Orders: Select this option to ignore the Back Ordered Quantity on a line
when determining the ‘Fill" Quantity. This option has no effect on the selection criteria process.

Calculate Kit Quantity Using Avail Comp Quantity: Check this option to match the fill percentage to
the kit quantity, not the quantity of each individual component. See Operations for further details.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS User's Manual
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S 50-1099 Setup Dptions E3 |

S50-1099 On Demand S0 Fill Bpt

[Enahle DSD Extended Saolution Lewel 510 ]

1. Defaults ] 2 Options ] 3. Additional I

Frirt ALL Orders on the On Demand Sales Order Fill Repott [
Enable &dditional Selections |:|

Ll

[ Accept l LCancel l

| | DSD | ABC | B/12/2014

Answer the following prompts under the ‘Additional’ tab:

Print ALL Orders on the On Demand Sales Order fill Report: If you check this option, and the user
selects the “New” checkbox on the “Sales Orders Statuses to Include” on the On Demand Sales
Order Fill Report then:

a. All Sales Orders that meet the Selection Ranges specified at Run Time will print on
the report, regardless if they were selected to fill or not (Including items that have a
zero Quantity On Hand).

b. Orders of any Order Status (with the exception of Repeating and Master) will print on
the report.

c. Those items not selected to fill will print a zero in the Qty Filled column
Enable Additional Selections: Check this box to access additional options on the selection screen.

‘Use Line Warehouse Code for Selection Range’ Default: Check this option to set the default value
of this additional selection option to checked. Leave it unchecked to set the default to unchecked.
This option is only available if you elected to Enable Additional Selections.

Role Maintenance

The following Task has been added to Sales Order, Setup Options:
e Extended Solutions Setup

The following Task has been added to Sales Order, Report/Form:

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




16 ‘On Demand’ Sales Order Fill Report

e ‘On Demand’ S/0 Fill Report

The following Security Event has been added to Sales Order:

* Allow User to Ignore Quantity Available during Sales Order Fill Report (SO-1099)

You should visit this Setup screen after each upgrade or reinstallation of this Extended Solution.

Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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Section D: System Operations

The ‘On Demand’ Sales Order Fill Report selection screen allows you to specify a range of Sales
Orders, Sales Order Dates, Ship Dates, Item Numbers, Product Lines, Customer Numbers and
Promise Dates. It also allows for the specification of Order Types (standard, back ordered or both),
Header Warehouse Codes (leave blank for all), Sales Order Status and a Percentage Complete
value. If a Percentage Complete value is entered, only orders that can be filled to this percentage
will be processed.

(% On Demand Sales Order Fill Report

Salez Order Statuzes o Include |:| e Sales Order Type | Bath v
Caer tent (] Held Percentage Complete [ 1m0 |=
Lizt of Terms Codez Percent Complete Based on Quantit_l,l“ w
a &l &l &l & L — om|
lgrore Quartity Available |:| itones | U'UD.
Selection all Starting Ending Additional
Sales Order Mumber Cg Qia
Sales Order Diate ] [12/31/2999 |
Shipping Date | [12/31/2929 |
Custerner Nurber [o0- e, [s97zzzzzz |G
ltem Number ' a, \Zzzzz7777ZZZ77Z |G
Froduct Line % ZZZZ%
‘warshouse % [zzz (S,
Fromize Date | (12315009 |
| Mdsd14HP 4100 PCLE. Pt | Preview | PinierSetup.. |
| Check this Box to Print all Sales Order Statuses LB ABC a/5/2011

Those users who have been granted permission to the Sales Order Security Event 'Allow

User to Ignore Quantity Available' in Role Maintenance will have access to the prompt ‘Ignore
Quantity Available’ option. When checked it will fill all items based on the other report selection
criteria even if there is insufficient quantity available for some items. (The Fill Quantity will be the
Quantity Ordered.)

The Percent Complete field will default from the Default Percent Complete field from setup.

If you select ‘Quantity’ for ‘Base Percent Complete On,’ you will be prompted for a ‘Quantity Limit." If
you specify a limit that is greater than zero, the program will select for that batch as many total Item
Numbers as are specified in that field. If ‘Dollars’ is selected, then as orders are viewed for
consideration, the ‘Shippable Dollars’ will be calculated by multiplying the quantity of each item line
that is determined as shippable by the Unit Price field (less any item discount). The sum of this
value for all items on the order will be compared with the Order Total (less freight, total screen
discount and tax). If the calculated shippable dollars are equal to or greater than the percentage

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS
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entered, the order will be selected. A ‘User’ button was added to the screen to default the selection
criteria to the same values as were last used by this User ID. It has also been added to the
‘Additional Selections’ screen (below).

No change to the order in which Sales Orders are reviewed has been made, merely the
consideration of dollars versus quantity when deciding whether an order will be selected for filling.

Additional Selections

If you elected to ‘Enable Additional Selections’ during Setup an ‘Additional’ button will be available.
Clicking this button will bring up the Additional Selections screen, which will prompt for the

following:

Single ltem Selection
Use Line Warehouse Code for Selection Fange: Item Mumber Q,
Include All States Buantity Y/ slue
Selection All Starting Ending
Ship Vi Q, Q,
B0 | o |

* Use Line Warehouse Code For Selection Range: If you check this box, then the program will
compare line warehouse code instead of header warehouse code during selection.

* Include All States: This refers to the Ship to State code. If you check this box, there will be no
change in the selection process. If you leave it unchecked, you can enter up to five State Codes
from which to select.

* Ship Via range

* Single Item Selections: Item Number, Quantity Value and ‘Only This ltem.’

- If Item Number is entered, you must enter Quantity Value, and the check box for ‘Only This
ltem’ is defaulted to checked.

- The Iltem Number range and Percent Complete fields will be disabled on the Main Selection
Screen (i.e., will not be used during selection)

- During the selection process, the program will only select those Sales Orders with lines that
have the specified Item Number and Quantity Ordered. If ‘Only This Item’ is checked, the
program will select Sales Orders that have one line only and match Item Number and Quantity
Ordered. If ‘Only This Item’ is unchecked, the program will select a Sales Order if it includes a
line that matches the Item Number and Quantity Value even if there are other lines on the
order.
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Fill Report Logic

First, the Inventory files are queried for items within the selected range for Quantity on Hand. Then
a scan of the Sales Order Invoice file is performed, checking for any items on invoices that have not
yet been updated. Next the Percentage Complete value is compared to the total quantity of items
available to ship against the Total Quantity Ordered on the Sales Order. Orders that do not meet the
selected percentage are not printed on the report.

Options for ‘Dollar Limit’ and ‘Variance’ have been added, which default from Setup and can be
overridden. During the selection process, the utility will stop selecting orders for filling when the
sum of the selected orders’ shippable dollars is equal to the Dollar Limit, or within the specified
variance greater than or less than the Dollar Limit. The utility will continue searching through the
open order file for any orders whose ‘shippable dollars’ can be included without exceeding the
Dollar Limit.

For example, the Dollar Limit is $10,000.00 and the Variance is $100.00. In the processing so far,
the utility has selected orders whose shippable dollar sum is $8,880.00. The shippable dollar sum
is still less than the Dollar Limit less the variance, so the utility continues. The next order it
encounters has a shippable dollar amount of $5,000.00 and is therefore rejected. The next order,
however, has a shippable dollar amount of $1,100.00, which is less than the Dollar Limit yet within
the Variance. The utility would stop at this point.

Orders currently being invoiced are not counted into the Dollar Limit. Each time the utility is run, it is
only the orders being selected that count toward the Dollar Limit.

If you specified a S/0 Detail UDF to hold the ‘Fillable Quantity’ for the line, then the report’s
selected quantity will be written to the UDF defined in Setup.

If you checked the ‘Calculate Kit Quantity Using Avail Component Quantity’ option in Setup, the
program will process exploded kits by matching the run time fill percentage to the quantity of kits
ordered, not the quantity of each individual component. In order to determine if a Kit can ship, the
program will analyze the quantities of components in terms of how many it takes to make each Kkit,
then select only enough of each component to build as many kits as all components will allow. If
you left this option unchecked, then Component items of kits will be filled and shipped like regular
inventory items.

Lot and Serial valued items will need to be distributed after invoice generation. All non-inventory
items (* special items and / miscellaneous) will be shipped in full.

If you specified a S/O UDF For Ship Complete in Setup any order number included in the selection

criteria whose ‘Ship Complete’ UDF is checked will only be selected for shipping if the order can be
filled to 100%. If the process comes up with anything less than 100%, it will reject the entire order
for fill consideration.

Prior to an order being given fill consideration the program will check the ‘Perform Customer Credit
Checking’ in Setup. When enabled the program will look at the Customer to see if they:

e Are on 'Credit Hold'?
e Are past due?

User's Manual Copyright © 1993-2014 DSD BUSINESS SYSTEMS




20 ‘On Demand’ Sales Order Fill Report

* Have exceeded their credit limit + the value of any Invoices in S/0 Invoice Entry?

If the answer to any of these questions is yes, then the order and all other orders for this customer
will be disregarded.

If the answer to all of these questions is no, then the Order's {Total Taxable + Total Non-Taxable}
will be added to the customer's open A/R balance plus the value of any Invoices in S/0 Invoice
Entry.

* If the sum of the two exceeds the customer's credit limit, then this order will be disregarded.

e [f the sum of the two is less than or equal to the customer's credit limit then the order will be
accepted for possible fill processing - and the logic to try and fill the order will then be
applied.

If enough of the order can be filled to meet the selected criteria then the sum of the [{(Quantity
Selected per line for fill * Unit Price) less any line discounts} less any total discount] will be added
to the open A/R and that value will be used for the next order that comes along.

For Example:

Customer ABC is not on Credit Hold.

Their Credit Limit is $10,000.00

Their open A/R + S/0 Invoices is $8,600.00

Order 1111’s total taxable & non taxable sales amount is $2,000.00. $8600 + $2000 = $10600.
It is rejected.

Order 1122’s total taxable & non taxable sales amount is $1,000.00. $8600 + $1000 = $9600. It
is accepted. Fill processing is applied and only $300.00 worth of the order can be filled. $8600 +
$300 = $8900. This is our new ‘open A/R’ balance

Order 1133'’s total taxable & non taxable sales amount is $1,500.00. $8900 + $1500 = $10,400.
It is rejected.

Order 1144’s total taxable & non taxable sales amount is $600.00. $8900 + $600 = $9500. It is
accepted. Fill processing is applied and all $600 can be filled. $9500 is our new ‘open A/R’
balance for additional order processing.

This logic is further modified when the Customer specifies an 'Always Fill' UDF on any given order.
When this UDF is checked and the order meets the selection criteria, then it will be given fill
consideration regardless of whether the Customer is on hold, past due, over credit limit or if this
order plus their existing open A/R puts them over their credit limit.
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On Demand Sales Order Fill Report

The values contained in the ‘Order Total’ column are taken from the ‘Total’ field for each S/0
printed on the report. The column reflects ‘Order Totals’ by S/0O and a grand total for the report .

r
ABC Distribution and Service Corp.
OMN DEMAND SALES ORDER FILL REPORT
Sorted by Order Date
ORDERNO. OFRDERDATE' SHIPDATE' CUSTOMER PROD UNIT QUANTITY QUANTITY QUANTITY FILL ORDER OFDER
PROMISE DATE ITEM NUMEER ITEM DESCRIPTION LINE MEAS WHS ORDERED FILLED REMAINING AMOUNT TOTAL
0000171 050110 050110 01-AEF American Business Futurss SHIFPINGLABELS: O
05/01/10 1001-HON-H132 HON 2 DRAWER LETTERFLE W/OLE WF&A EACH 001 100 100 000 E14E
0000171 TOTAL: 100 100 000 E14E E14E
0000143 05/15/10 05/15/10 02-ATTENAP Allen's Appliznce Repair SHIFPINGLABELS: O
05/15/10 1001-HON-H132 HON 2 DRAWER LETTERFLE W/OLE WF&A EACH 002 1200 1200 000 23744
0000143 TOTAL: 1200 1200 000 23744 S5E411
0000156 05/15/10 0531110 02-ATOZ A To I Carpst Supply SHIFPINGLABELS: O
053110 1001-HON-H132 HON 2 DRAWER LETTERFLE W/OLE WF&A EACH 001 100 100 000 158.60
0000156 TOTAL: 100 100 000 158.60 1éa18
0000145 052310 05:23/10 02-AMERCON American Concrets Sarvics SHIPPING LABELS: ¢
5/23/10 1001-HON-H132 HON 2 DRAWER LETTERFLE W/OLE WF&A EACH 002 10.00 10.00 000 T56.00
0000148 TOTAL: 10.00 10.00 000 T56.00 3054128
REPOFTTOTAL: 2500 2500 0.00 1834352 1328015

Items Not Selected Report

If you selected this option in Setup, you will be prompted to print the Items Not Selected Report
after the On Demand Sales Order Fill Report has printed.

[ Sage MAS 90

It will list all Inventory Items that met the selection criteria, but were passed over due to insufficient
guantity. The following information will print on the report: Promise Date, ltem Number, Item
Description, Quantity Ordered, S/O Number, and Customer Number.

istribution an

[TEMS NOT SELECTED REPORT

PEOMEEE QUANTITY SALES CUSTOMER
DATE ITEM HITHEEE ITEM DESCRIPTION ORDERED OED'ER HUMEEE
0501710 GE-MD7a1 MODEM 9600 FASTPOLL a00 0000111 02-TELLCO
05/15/10 1001-HOH-H252LE HOH 2 DEAWER LETTER FLE W/ LCE 1400 0000142 02-ALLEHAT
05/15/10 1001-HOH-H254 HOM 4 DEAWER LETTER FLEW/O LE 500 onoo143 02-ALLEHAP
05/15/10 1001-HOH-H2534LE HOM 4 DEAWER LETTER FLE W/ LCE 300 onoo14z 02-ALLEHAD
05/£43/10 GE-EQ320-10-IF CEMTEOHICE CARLE 10 FTW/F 000 onoo149 02-AMER COH
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If you selected this option in Setup, you will be prompted to print the Unfilled Quantity Report after
the On Demand Sales Order Fill Report has printed.

[iF: Sage MAS 90

9
&/

Do you want to privt the Unfilled Quantity Report?

The Unfilled Quantity Report will list all Inventory Items that met the selection criteria but were
passed over due to insufficient quantity. The following information will print on the report: Promise
Date, Item Number, Item Description, Unfilled Quantity, S/O Number, and Customer Number. The
value contained for each item in the Unfilled Quantity field is the result of the following calculation:

Quantity Ordered - Quantity Selected for Fill

Note that the report will only be available if the ‘Default Complete Based On’ option in Setup is set
to ‘Quantity.’ If that default is overridden at run time, you will not be prompted to print this report.

ABC Distribution and 5

UMFILLED QUANTITY REFPORT

PRONMIZE UHFILLED SALES CUETORMER
LATE ITEM HUMEEE ITEM DESCRIPTION QUANTITY ORLER HUMEER
050110 GE-WIT21 MODEM 2600 FASTPOLL 300 0000111 03-TELLCO
051510 1001-HOH-H25ILE HON 2 DEAWER LETTER FLE W/ LCE ann 0000143 02-ALLEHAP
051510 1001-HOH-FH254 HON 4 DEAWER LETTER FLE W0 LE 1600 0000143 02-ALLEHAP
0571510 1001-HOH-H254LE HOM 4 DEAWER LETTER FLE W/ LCE 200 0000143 02-ALLEHMAD
05725710 GE-EQ320-10-IF CENTRONICS CABLE 10 FT MUF 1200 0000149 02-ARERCOH

Master Picking Ticket Report

After printing the On Demand Sales Order Fill Report, you will be prompted to print a Master Picking
Ticket Report; the answer will default from what was specified in Setup. This report summarizes, in
one line per unique Inventory item number, the ‘Total Quantity Selected’, ‘Item Number’ and ‘ltem
Description’ across all of the selected orders from the On Demand Fill Report. This report’s data
summarizes for all warehouses; there are no breaks by WHS.

[ Sage MAS 90

9
=/

[ro youwant to print the Master Picking Ticket Report?
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ABC Distribution and Sarvice Corp.

MTEM TOTAL OTY
[NUMBER DESCRIFTION SELECTED
LCi - HOW-H 252 HON 2 DRAWER LETTER FLE Wi LK im0
st 18143 PAPER CADDY 18"W 147D H o
5026 16-11 SO 26" 1S LLH D 4100
55 PRIN STAND W/ BASKET 100
£57-24-20-12 SOUNDCVE 2000 [ 2"H LG 100
SERE] UNIVERSAL 3 12" 58300 FLEX DSK 10000
[Tl UNIVERSAL 5 14" 8300 FLEX DSK 1500
a2 000
| RN om
INEI Jii]
111 T Jii]
L2000 EXECUTIVE CREDENZA mw
GLOB.V 30602 5% GLOBE FOLDING TABLE Mg mw
- 1w . w0
400

1,000.00

(75}

1500

100

LR A ) ] 500
[ O S STORAGE CUBE B0
[W1-M-2107 1 POST BISDER 38 X 1100y 12
[W1-M-2105 A POST BINDER X176 X 12 100y 500

Picking Sheet Selection

You will be prompted to ‘Select Picking Sheets for Printing?’ after the prompt to print the Master
Picking Ticket Report. The answer to this prompt will default from what was specified in Setup. If
you choose to automatically select picking sheets for printing, the ‘Print Pick Sheets’ field on a
selected order’s header will be checked.

[ Sage MAS 90

Do wou want to zelect Picking Sheets for printing?

2

Shipping Label Selection

You will be prompted to ‘Select Shipping Labels for Printing?’ after you have been prompted to
‘Select Picking Sheets for Printing’. The answer will default from what was specified in Setup.

If you specified a Shipping Label Divisor in Setup, the number of shipping labels needed is
automatically calculated as the total quantity the report calculates as ‘Fill Quantity’ for each order
(in the order’s Unit of Measure) divided by the ‘Divisor’ value specified on the Setup screen.
Fractional values will be rounded up. The resulting value will be placed in the ‘No. of Shipping
Labels’ field on the selected order’s header screen and will print on the On Demand Fill Report . The
maximum quantity of shipping labels that standard MAS 90 MAS 200 Sales Order will
accommodate is 99.

[ Sage MAS 90

2

Do you want to select Shipping Labels for printing?
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Automatic Invoice Generation

The next prompt will ask, ‘Do You Want to Auto Create S/O Invoices?’. This prompt will achieve the
same results as in S/0 Invoice Data Entry when a Sales Order number is entered on the header, the
report determines what Quantity is available to ship, and it is entered in the ‘Shipped’ field.

I Sage MAS 90

[T Sage MAS 90
i ) 95/0 invoices were generated

If you have enabled batch processing in Sales Order Setup, the selected orders will be invoiced into
a newly-created Sales Order Invoice batch.

If you specified a UDF for Invoice Sort Order in Setup, then the Invoices will be created in
UDF/Order Date/Order Number order.

If you specified S/0 Invoice Header UDF for Auto Incrementing in Setup, a value will be placed in
the UDF as part of invoice generation; it will override any existing value in this field. The first Invoice
created will contain ‘1,” the next one ‘2, etc., until the Invoice generation is complete. Each
generation will always begin at ‘1’.

Manual Sales Order Invoice Entry

When ‘Add Fill option to Ship Complete’ is enabled in Setup, the ‘Ship Complete Sales Order’
prompt in SO Invoice Line Data Entry will have an additional ‘Fill’ button available.

5 Sage MAS 90

<P Do pou want to ship the complete zalez order?
<&/

[ [ wes ][ o |

Click the ‘Fill’ button and the program will populate each line’s Quantity Shipped field with the Fill
Quantity stored in the UDF designated in Setup. If the Fill Quantity UDF does not exist or is blank,
the program will default the Shipped Quantity to O. This would have the identical result had you
selected ‘No’ to ship complete.
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Helpful Hints

* The Fill Report logic does not print the Picking Sheets and Shipping Labels, it merely selects
them for printing. You will need to proceed with the standard options to print them. No
exclusionary logic has been added to Picking Sheet or Shipping Label printing; other Picking
Sheets and Shipping Labels may also print depending on their individual status on the Sales
Order Entry Header Screen.

* The report and its selection logic do not commit inventory items; it is only a suggested
allocation tool.

* Running the Fill Report multiple times for varying selection criteria without completing the
prior report’s selections could produce undesirable results. The selection logic is designed
for a user who will run the report, select the picking sheets, pick/pack/ship all that the fill
report stated, invoice those orders, then run the report again OR run the report, say Yes to
Auto Generate the Invoices, then run the report again.

S0-1369: E-mail Alerts For Purchases By Product Line

If SO-1369 is enabled and the ‘Line’ method is in use, then a prompt will appear after the fill
selection has been defined, ‘Do you want to evaluate Sales Order lines for E-mail Alerts and Hold
Flags?'.

{3, Mas 90 - 2

“» | Dopouwant to evaluate Sales Order lines for E-mail Alerts and Hold Flags?
\.‘/

If you choose ‘Yes’, then the orders selected for the fill report will be subjected to a line by line re-
evaluation of the FFL# and the expiration date checked using the Sales Order system date. Those
lines which are currently on hold but meet the criteria will have their hold flag removed. Those lines
that fail the criteria will have their hold flag checked and an email alert will be sent. (Please refer
the SO-1369 product manual for more information.)

S0-1495, Order Hold Processing by Line

When S0-1495 is installed, On Demand Sales Order Fill Report processing will ignore any lines
whose Hold Flag UDF is checked.
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD
Enhancement Control Panel menu option on the Library Master / Utilities menu.

[ DSD Enhancement Control Panel

Enhancement Product “Wer Code Ext Status Build Date

i—Comp any 420 GLMU LMU Unlocked

Selected: |G,'|_ hui-Company Get Adobe Acrobet  wewwedsdinc.com  Product YWeebpace

FEx

[ ey Wanual J

[Check ieh far Updstes J

[ Canvett Data J

[ Uninstall Enhancement J

Exit

Zelect an Enkhancement from the list.

ABC 111072005

When accessing the DSD Utility Suite, select the enhancement that you wish to Uninstall, and then
select the Uninstall Enhancement button. The following message box will appear:

f» | Selected Enhancernent: GAL Mult-Cormpary
\\_ﬁ
[Ininzstall Selected Enhancement?

IMPORTAMNT: Make zure evervane iz out of kMAS 90 before proceeding.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, to remind you that a complete backup of your entire MAS90
system should be completed prior to uninstalling a DSD product.

[ Sage MAS 90 X
@ WARNING
T hiz utility will make major changes to your kMAS30 spztem

Pleaze make sure pau have a current backup of
the entire kA530 spstem before continuing.

Do pou want bo continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100
modules, followed by reinstallation of MAS Service Packs / Updates, if applicable.

The following message box will appear, and will display which of those specific Sage 100 modules
you must reinstall afterwards.

(% Sage MAS 90 X
f» | These Baze Modules will need to be reinstalled from pour MAS Installation CO:
\._*/

GA

IMPORTAMT: They will be dizabled until reinstallation.

L= ]

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, displaying the final warning message.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be
removed from the Sage 100 system.

[ Sage MAS 90

Drata filez in ALL companies will have information
REMOYED and restored to standard kMAS530 data files.

The Standard kMA4530 Application programs for GAL
will be dizabled and must be reingtalled fram pour MA530 Diztribution Digk.

Be sure vou have a curment backup of the entire MA5390 spstem before continuing.

Do pou want bo continue?

...............................

Now that the Uninstall process is completed, you must:

* Reinstall the applicable standard Sage 100 modules

* Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

* Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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License Agreement

IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE ONLY IN
ACCORDANCE WITH THE TERMS SET FORTH IN THIS CUSTOMER LICENSE AGREEMENT. OPENING OR USING THIS
PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT ACCEPTABLE, THE
CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY PAID IF THIS UNUSED, UNOPENED PACKAGE IS RETURNED
WITHIN TEN (10) DAYS TO THE DEALER FROM WHICH IT WAS ACQUIRED.

1.

LICENSE. DSD BUSINESS SYSTEMS, INC., a California corporation as Licensor and owner hereby agrees to grant
you as Licensee a non-exclusive license to use the enclosed software subject to the terms and restrictions set
forth in this License Agreement. Title in and ownership of all programs and program enhancements or
modifications written by DSD Business Systems, Inc. shall remain at all times vested in DSD Business Systems,
Inc. The right granted by this Customer License Agreement and your payment of the non-refundable License fee is
the right to use the Program in accordance with the terms of this Customer License Agreement. Delivery of a copy
of the Program to you is made solely to enable you to exercise this right.

COPYRIGHT. This Program is copyrighted and all rights are reserved by DSD BUSINESS SYSTEMS, INC. and SAGE,
INC. You may not copy or reproduce any part of the Program except to copy the Program for backup purposes. If
you make a backup copy you must reproduce and include the copyright notice on it. The distribution of the product
is intended for the use of the original Licensee only and for use only on the computer systems specified. Lawful
users of this Program are hereby licensed only to read the Program from its medium into the memory of a
computer only for the purpose of executing the program.

The documentation is also copyrighted and all rights are reserved. This document may not, in whole or in part, be
copied, photocopied, reproduced, translated, transmitted or reduced to any electronic medium of machine
readable form without prior consent, in writing, from DSD BUSINESS SYSTEMS, INC.

The Licensee recognizes that DSD BUSINESS SYSTEMS, INC. has expended considerable time, effort and money
to develop the licensed Software and Manual and that DSD BUSINESS SYSTEMS, INC. will be substantially
damaged by its unauthorized use, sale or distribution. In addition to recovery of all damages and the obtaining of
injunctive relief as provided by law, in the event legal action must be taken to enforce this provision, the Licensee
will pay DSD BUSINESS SYSTEMS, INC. all reasonable legal fees incurred in enforcing the rights of DSD BUSINESS
SYSTEMS, INC. under this provision.

RESTRICTIONS ON USE AND TRANSFER. The original and any backup copies of the Program and its
documentation are to be used only in connection with a single computer or network fileserver. You may physically
transfer the Program from one computer to another, provided that the Program is used in connection with only one
computer or network fileserver at a time. You may not distribute copies of the Program Documentation to others.
The Program is to be used exclusively for business purposes and not for personal, family or household use. YOU
MAY NOT USE, COPY, MODIFY, OR TRANSFER THE PROGRAM, IN WHOLE OR IN PART, EXCEPT AS EXPRESSLY
PROVIDED FOR IN THIS LICENSE AGREEMENT. IN ADDITION YOU MAY NOT MODIFY, ADAPT, TRANSLATE, REVERSE
ENGINEER, DECOMPILE, DISASSEMBLE THE PROGRAM, OR CREATE ANY DERIVATIVE WORK BASED UPON THE
PROGRAM.

WARRANTY. DSD BUSINESS SYSTEMS, INC. software is licensed "as is" with no warranties of any kind, either
expressed or implied, other than the following: DSD BUSINESS SYSTEMS will repair any bugs or flaws found in the
software. Flaws of a critical nature which affect the basic functionality of the software will be repaired on an
"emergency" basis, with a corrected distribution diskette sent via UPS Blue or equal. Flaws of a non-critical or
cosmetic nature will be repaired on a timely basis, and a corrected distribution diskette sent via UPS ground or
regular mail. All incidental or consequential damages that result from any defect in the software, even if DSD
Business Systems, Inc. has been advised of the possibility of such damages will be assumed by you.
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10.

LIMITED WARRANTY FOR DISKETTES. To the original licensee only, DSD BUSINESS SYSTEMS, INC. warrants the
magnetic diskette on which the Program is recorded to be free from defects in materials and faulty workmanship
under normal use and service for a period of ninety days from the date the Program is delivered. Any implied
warranties of merchantability and fitness for a particular purpose are limited in duration to the period of ninety
(90) days from the date of delivery. If, during this 90 day period, a defect in the diskette should occur, the diskette
may be returned DSD BUSINESS SYSTEMS, INC., 5120 Shoreham Place, Suite 280, San Diego, California, 92122,
or to any authorized DSD BUSINESS SYSTEMS, INC. Dealer, and the diskette will be replaced without charge to
you, provided that you have previously returned the Warranty Registration Card along with a copy of your sales
receipt for the Program.

NO OTHER WARRANTIES. No dealer or distributor of DSD BUSINESS SYSTEMS, INC. products or any agent of DSD
BUSINESS SYSTEMS, INC. is authorized to make any representation of warranty with respect to the Program
except those expressly stated in the Customer License Agreement.

LIMITATION OF LIABILITY. Neither DSD BUSINESS SYSTEMS, INC. nor anyone else who has been involved in the
creation, production or delivery of this program shall be liable for any direct, incidental or consequential damages.

TERM. This license is effective until terminated. You may terminate it at any time by returning the Program and
Documentation together with all copies, modifications and merged portions in any form to DSD BUSINESS
SYSTEMS, INC. The license will also be terminated by DSD BUSINESS SYSTEMS, INC. immediately and without
notice if you fail to comply with any term or condition of this License Agreement.

ACKNOWLEDGMENT. Your opening this package, use of this program or signature on the warranty registration
card acknowledges that you have read this customer license agreement and agree to its terms. You further agree
that the license agreement is the complete and exclusive statement of the agreement between yourself and DSD
BUSINESS SYSTEMS, INC. and supersedes any proposal or prior agreement, oral or written, and any other
communications between yourself and DSD BUSINESS SYSTEMS, INC or dealers and distributors of DSD
BUSINESS SYSTEMS, INC products relating to the subject matter of this agreement.

ASSIGNMENT. You may not sublicense this license or the Program. You may not rent this Program or the use of
the Program. You may not transfer this copy of the Program unless the recipient agrees in writing (and a copy of
such acceptance is sent to DSD BUSINESS SYSTEMS, INC., 5120 Shoreham Place, Suite 280, San Diego,
California, 92122) to accept all of the terms of this Customer License Agreement. Any attempt by you to otherwise
rent, sublicense, assign or transfer any of the rights, duties or obligation hereunder is void and may be the cause
for immediate termination of the license. DSD BUSINESS SYSTEMS, INC. may assign any of its rights and
obligation under this agreement to any party without notice to you.
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Fax Transmittal Form

To: DSD Business Systems Customer Service Fax: 858/550-4900
From: Name: Phone:
Company: Fax:
Date: / / I # Pgs Including this Page:
Subject:  check One: [IProduct Problem [ISuggestions
Product: S099 ‘On Demand’ Sales Order Fill Report Version: 5,10

This page may be copied
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