‘DSD

DSD Business Systems

Sage 100 Enhancements

S055

S/0 Commissions by Line Item
$0-1055

Version 7.20

Sacp

Certified Solution

-

sap

Development Partner




S/0 Commissions by Line Item

Information in this document is subject to change without notice.

Copyright 1993-2024, DSD Business Systems All rights reserved.

S/0 Commissions by Line Item User's Manual
Version 7.20

20 June, 2024

DSD Business Systems

8787 Complex Drive

Suite 400

San Diego, CA 92123

858/550-5900 8:00am to 5:00pm PST
858/550-4900 Fax

Trademarks

ProvideX® is a Trademark of Sage Software.

Windows is a trademark of Microsoft Corporation.
Sage 100 ® is a registered trademark of Sage Software.

PXPlus ® is a registered trademark of PVX Plus technologies

All other product names and brand names are service marks, and/or trademarks or registered

trademarks of their respective companies.

This documentation and the software described herein, is prepared and published under license. Sage
Software has not tested or verified either the software or any representation in this documentation
regarding the software. Sage Software does not make any warranty with respect to either this
documentation or the software described herein, and specifically disclaims any warranty, express or
implied, with respect hereto, including the warranties of fitness for a particular purpose and

merchantability.

Copyright © 1993-2024 DSD BUSINESS SYSTEMS

User's Manual




S/0 Commissions by Line Item

Table of Contents
SECTION A: INTRODUCTION

MVEB RESOURCES . uenttitieitei et ettt a e et te e e e s e e ra e e e sa e e e saen e e s e e rasnensraanens
YU 1=
S/O COMMISSIONS BY LINE ITEM FEATURES ...uveneeee e e e e e eeeeaeens

SECTION B: GETTING STARTED

REQUIRED LEVELS +1uttuttutisttsesesenseneene et tnesnesaesseassassssnssssns e rneeseaneansnnenes
INSTALLATION & uttuttnetnetneeneeneseseaesae s et e s e sae saeea e s e s s et e s et e saesaennennenennenes
DSD ENHANCEMENT CONTROL PANEL 1vuuttutintintineesenseeeetnesnsenssnesneeseanennennenes

SECTION C: SETUP

SECTION D: SYSTEM OPERATIONS

ORDER ENTRY/INVOICE ENTRY +.vvuieinieeteiteeeneeeteestesaesensesnesesnseenessnessaneeenss
SHIPPING DATA ENTRY etiiiiiiitiiieie ittt ie ettt ittt rerererarerererererererererererersrararererans
SALES JOURNAL UPDATE .. eiiitititie ittt ie et et eetetereseserererererererererererererererersrerens
COMMISSION EDIT MAINTENANCE ...vuitiueneeitiea e et eseeneeneneeaeensensaeeneeneenaes
HELPFUL HINTS 1o eninteit it e et et e e e e e e e e e e e e e e e b e e e e s e et eneeneeneens
(0 1= T T 10 Y2 2

SECTION E: UNINSTALL DSD ENHANCEMENTS

User's Manual Copyright © 1993-2024 DSD BUSINESS SYSTEMS
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Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions are
included for the features added by this product to Sage 100. For instructions on using Sage 100, refer to
the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business Systems offers excellent
Sage 100 support, at an hourly rate.

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

S055 S/O Commissions by Line Item:

http://www.dsdinc.com/enhancement/so-commissions-by-line-item-2

The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

DSD provides product support through Sage 100 resellers. Support is provided for the current version.
Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900. Fax: 858-550-
4900.

For a hard error, where the program displays an error dialog, report:

Error number.

Program name.

Line number.

Program version.

Exact sequence that caused the error, including menus and menu selections.
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Other pertinent information.
If leaving @ message or faxing, please include:

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have not
exactly duplicated a particular operating environment. In such circumstances, we can only continue to
try to fix the problem if we can either access the system with Symantec PCAnywhere or by some other
means access or duplicate the system.

S/0 Commissions by Line Item Features

This DSD Extended Solution to the Sales Order module allows commission rates to be overridden in
Sales Order and S/O Invoice entry on a line item basis.

Additional functionality exists if DSD Extended Solution AR-1049, Enhanced Salesperson Commission
Report, is also installed and enabled.

User's Manual Copyright © 1993-2024 DSD BUSINESS SYSTEMS
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Section B: Getting Started

e If you reinstall or upgrade one of the Sage 100 modules listed in
the following table, you must also reinstall this Enhancement.
e Enhancements from different Sage Developers are generally not
designed to work together. If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels
Sage 100 Module Required
Module Required Level
S/0 Y 7.20
A/R Y 7.20
Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to your
DSD representative in order for us to send you back the encrypted keys to unlock your system. This
serial number can be found in Library Master\Setup\System Configuration, Tab 3. Registration as
Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and Activation
window will appear. Follow the steps shown on that window. You can click the Help button for
more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and Activation
window.

After accepting the License Agreement, you can then select the type of unlocking that you’d
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that file in
the MAS90/SOA directory, selecting this option will unlock all products keys contained in the file.
This means you can unlock all enhancements at once using this option.

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using Web

Copyright © 1993-2024 DSD BUSINESS SYSTEMS User's Manual




S/0 Commissions by Line Item 7

Unlock. When this option is selected, the program will attempt to download encrypted serial
number key file from DSD and then proceed to unlock all enhancements contained in the file.

e The Sage 100 system that is being used must have web access for this option to be

effective.

e You can send your Sage Serial Number to your DSD Enhancements sales representative.
Demo Unlock: If a Demo mode is &5 050 Enhancement License Agreement and Activatian - X
available for the Enhancement you're
running, you will be able to Demo
unlock the product without
assistance from DSD for demo

Loense Agraenent )

ETELY AND AGREE BEFORE PROCEEDNG SCROLL

purposes.
e Creating a Demo Unlock is a -

good way to temporari/y 1 Agree to License Agreement 3 Call DSD ot 553-550.5900
Un/OCk DSD Enhancements @ lAgraei () Disagree Have this nfomaton ready. End User Name  |DSD Business Sysiems
off-hours, if you do not have 9 seiect ocking Type semiwme 22
web or email access. Later, D web O Fae 4 rter the totowing from 050
you can unlock the product AT SN [
fully, during business hours. e o koot (e Pradeg

Manual Entry Unlock: If you want to
unlock a single enhancement using a
single encrypted key, you can select this option and enter the 64 character key you receive from
DSD by copy and paste.

Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Panel
found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse from

the list of Enhancements and click the Unlock Product button on the right side of the window.

7. Convert Data: After unlocking, the DSD = DSD Conversion Wizard: Step Oneg, Introduction ? X
Conversion Wizard will appear. Follow on-
screen instructions to complete data .
conversion. You can exit the conversion 4 D S D
program without converting data. The
Enhancement will not proceed, however,
until data is converted. If you enter an )

enhanced program an d data has not This company's data needs to be converted. \/ n
been converted, the conversion program }
. . This program will perform the conversion. T
will run again. \
[ Cancel y | New
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DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control Panel.
The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control Panel  |& psp Enhancement Control Panel - X
is a simple to use yet powerful Enhancement Product Ver  Code Exi_ Status Buid Date WP Expire Date
system to help maintain DSD e R
Enhancements installed on a Sage
100 system. To use it, select an
Enhancement product from the list
on the window and then click the
button, on the right side of the
window, which corresponds with the
desired task.
View Manual: This button will display
the product manual for the selected Sokctet: [ Mute |
Enhancement using Adobe Acrobat.
For this to be possible, the PDF file for [ vewueno | B
. . Check Web for Updates | Uniock All Froducts ™| Product Webpage
the corresponding manual must be in -

the “MAS90/PDF” folder in the Sage
100 system. If the file is not present,
and the system has web access, the correct PDF file will be automatically downloaded from the DSD
website, put into the “MAS90/PDF” folder and then displayed.

Select an Enhancement from the list. DSD ABX 1213012016

Check the Web for Updates: This button will check the DSD website to see what the current build is the
selected Enhancement and alert the user if a later version is available. This requires an internet
connection on the Sage 100 system.

Unlock Product: This will cause the DSD Enhancement License Agreement and Activation window to
appear. Using this window is described on the previous page. This button is disabled if the selected
Enhancement is already unlocked or if unlocking is not required.

Unlock All Products: This will cause the DSD Enhancement All License Agreement and Activation
window to appear. This window is similar to the one described on the previous page, but has only web
and file as options to unlock. This button is never disabled.

Convert Data: After verification, the selected Enhancement’s data conversion program will run. Data
conversion is non-destructive, and may be triggered any number of times. Sometimes this is required
to fix data records imported or updated from a non-enhancement installation.
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Multi-Convert Data: Multiple Companies can be converted at the same time for a given Enhancement.
(If you have a large number of Companies to convert, please do in batches of 20 or fewer due to
memory limitations.)

% Company Code Selection - O X
Company Mame Activated | Corverted | Convert
1 ABC Distibution and Service Corp. [ [ O @
2 Amenican Business Expressions |Z |Z D
3 X2 Manufactuning Company [t [t O
o [©

Help: The Help button, located at the bottom right of the window, opens an HTML help file.

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be downloaded
and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. (for more information see Uninstall DSD
Enhancements)
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Section C: Setup

Upon completion of software installation, you will need to access DSD Extended Solutions Setup from
the Sales Order Setup menu. Select this part number and the Setup screen for this Extended Solution
will appear. Check the ‘Enable Extended Solution’ box to activate this Extended Solution.

S | SO-1055 Setup Options B3

S0-1055 Commissions/Line Iltem

Enable DSD Extended Solution Level 7.20
Prompt For Line Commission Refresh [:]
Give Highest Priority
Prioritize SO-1051 before Standard Commission  [_]

Answer the following prompts:

Prompt For Line Commission Refresh: Check this box to be prompted to refresh line commission rates
whenever the standard commission rate on the totals screen is changed.

The following prompt is available if you have DSD Extended Solution AR-1049: Enhanced Salesperson
Commission Report installed and enabled:

Allow Edit Of Line Commission Amounts: Check this box to allow the editing of Line Commission
amounts in History. See Operations for more information.

Give Highest Priority: Check this box to give line commission rates precedence over all other
commission structures.

Note: This will affect all DSD Extended Solutions dealing with Commission Rates in Sales Order.

The following prompt is available if you have DSD Extended Solution SO-1051: Salesperson Commission
by Product Line/Item installed and enabled and have checked the ‘Give Highest Priority’ box.
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Prioritize SO-1051 before Standard Commission: Check this box to prioritize the SO-1051 Commission
calculation before the Standard Sage Commission calculation.

You should visit this Setup screen after each upgrade or reinstallation of this Extended Solution.
Role Maintenance
The following Task has been added to Sales Order, Setup Options:

Extended Solutions Setup

Please review your security setup in Role Maintenance and make appropriate changes.

Starting with version 4.50, Sage 100 has a new Line Item Commission feature available on the Sales
Order Setup menu which allows the user to setup a Line Commission, but not to override it in Sales
Order Line Data Entry

Line Item Commissions can be set up for a combination of specific or ‘all’ Salespersons/Cust/Items, with
a choice of the Commission Type Percent or Amount.

.Line item Commission Maintenance (ABC) 2/5/2024 . X

Salesperson No. || Q, Y44 0
Salesperson Name

Customer No %
Customer Name

kem Code ! 7\

Effective Date

kem Commission
Commission Method
Commission Rate

Base Commission

Commission Type Percent v

Commission Rate

<

2 | Accept | cancel | peele 2
Records set up in this file will affect the Commission Percent that defaults on line items that are
commissionable. Previously, the line defaulted the Override Commission checkbox as unchecked, and
the Commission % to .00. It will now search for a record in the Line Item Commission file and
automatically assign a Commission % if it finds one.

If the Type is set to Percent, it will default the checkbox to checked, and pull the appropriate
Commission % assigned. The defaulted Commission % can be changed.

User's Manual Copyright © 1993-2024 DSD BUSINESS SYSTEMS




12 S/0 Commissions by Line Item

If the Type is set to Amount, it will default the checkbox as unchecked and show the header Com %. The
Line Item Commission ‘Amount’ will print on the Gross Profit Journal.

The Effective Date will be the Order Date for orders, and the Invoice Date for invoices.
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Section D: System Operations

Order Entry/Invoice Entry

The Order Entry’s and Invoice Entry’s primary grid has been modified with two additional fields:
‘Override Commission’ and ‘Commission %’ . The Commission Rate will default to the value which Sage
100 thinks should be used (Line Item Commission rate if it finds a record in the new Line Commission
Rate file, Item, Salesperson or Ext Solution specific rate). If the Override Commission flag is checked,
you will have access to override the default Commission %. If a Percent Type record has been found in
the Line Commission Rate file, the Override Commission flag will be automatically checked and the
appropriate Commission Rate will be pulled from the file.

[ 53)c Orckes Entry |ABC) 252024

Order Nunes HMa M Cusamer Coeat

Quicx gl 3] v
Ordered Sach Ordered Ul Prce Exterisee  Overrie Commsains.  Coewrmsan %
19 190 0 00 030 100.08 .4 10 000
EN 1.0 %0 131 00¢ 13408 O 10.000
e y o8 0 b 000
Caryremn
Descrpnon HOM & DRAWEN LETTER FLE WO (X
Warerouse (201 -
Unt Of Weanere EAOH
Sapoed 4}
Ha A
T — I - o

The standard ‘Commissionable’ checkbox, the SO-1055 ‘Override Commission’ checkbox and the SO-
1055 ‘Commission %’ fields must all be in the same grid, either primary or secondary. You will need to
move some of your fields in order for this Extended Solution to function.

If the Setup question ‘Prompt For Line Commission Refresh’ is checked, then the line’s commission rates
may be refreshed from the standard Commission Rate field on the Totals tab of Order Entry and Invoice
Entry. You will be prompted to refresh the line commission rates when you change that value).

i Do you want to refresh the line tem commission rates
\/ with the value just entered?

| yes J o [ guerdes

e |f you answer ‘Yes’, the Override Rate for each line item subject to commission will be refreshed with
the new value and the Override Commission Rate Flag will be checked.
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e |f you answer ‘No’, no changes will be made.

e If you answer ‘Overrides’, all line items with Override Commission Rate Flag checked will be
refreshed with the new Commission Rate.

Shipping Data Entry

No changes have been made to Shipping Data Entry. This Extended Solution will create default
commission records for any line that is added via the ‘Alternate Items’ option.

Sales Journal Update

During the S/O Journal Commission Calculation, the commission rate stored on the line will be used to
calculate the commission for that particular line. The Sales Order Gross Profit Journal has been
modified with an additional column: Commission Rate. It will print the line’s Commission % from the
Invoice. The Commission (Comm) Flag will be set as follows:

e |f the item is not commissionable (the standard commissionable checkbox is not checked in data
entry), then the Commission flag will be set to "No" per standard.

e If the commissionable flag is "Y" and SO-1055 override flag is "N," then the gross profit
commission field will be set to "Yes".

e If the commissionable flag is "Y" and the override flag from SO-1055 is also "Y," then that field on
the gross profit journal will be set to "Override" instead.

Sales Order Gross Frofit Joumal
Joumal Posting Date: 10412010
Register Humber: 50-000007

Salesperson Mo 01-0100 Jim Kentey
== Price Change
* = Comt Changs Fram BMA

Invoice Invoice Date  Onder NetSaes CoGS Gross Profit Profit Commisson

Number Item Code Number Amount Amount Amount Percent  Conm Amount Invoice Total
10005614 10112010 Commission Rak: 12.00% Cusiome 01 - ABF American Business Futres
1001-HON-H252 0o 7E120 4250 43870 i 16 1)
SALES ACCT: 400-01-02
45 a2

1210 B09.10 17150 43780 54 08 % Yas a7 i\

SALES ACCT: #00-01-02
COGSACCT: 4530-01-02

Sales Subject To Commissian 1,410

Net lnvoice Total 248530 112025 138505 54 92% 48530
00057 - 14 10112010 0000182 Conmission Rae 16.00% Cusimer 01 - AGF American Business Futres
1001 -HOD 400 TE120 250 43870 56 16% Orericke il 25
SALES ACCT: 40 a2
COGSACCT: 450-01-02
i} 45,00 40 & 61 k 44
SALES ACCT: 400-01-02
COGEACCT: 450-01-02
Sales Subject To Commissian \A76.20 4 127 45 7l
Met lnvoice Total 167620 74875 92745 55 33% 167620
Sisran 01-07900 Tow Sales Subject T Comm 53030 T 1A e TEM
Net lnvnice Total 416150 185900 1250 ] 416150
Report Total Sales Subject To Comm 15 80
13 50

Met Invice Total 416150
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Commission Edit Maintenance

If you have AR-1049: Enhanced Salesperson Commission Report installed and enabled and you checked
‘Allow Edit Of Line Commission Amounts’ in Setup, A/R Commission Edit Maintenance will be modified
as follows:

There will be a new ‘Line’ button on the Commission Edit Maintenance screen.

.' Commission Edit Maintenance (ABC) 2/5/2024 = x
Salesperson Number || Qe 4 4P M
Salesperson Name
Customer Number 4

Customer Name

nvoce Number %
nvoice Date . Sales Sub to Commission
Pay Date = Cost Sub to Commission
Apply 1o Number Comemission Amount
hvoice Total Commission Rate
nvoce Amount Pad Spit Commission Percent

res - | I I = ©

When you click this button, Line Level Commission Edit will pop up allowing you to query each
commissionable line on the Invoice. You will be allowed to modify the percentage.

Line | Rem Number Description Commission Pct

| oc | gencel |

As you exit Line Level Commission Edit, this Extended Solution will recalculate the Invoice’s Commission
Amount and will update A/R Invoice History.

Access to the ‘Commission Amount’ field will be prohibited and the ‘Recalc’ and ‘Default’ buttons will be
disabled.
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Helpful Hints

e During Sales Order Commission Calculation, if the Commission Method is set by Inventory Item and
the Inventory Item Commission Method is set to 'None', then the Commission Amount for that Line
Item will be zero. This is true even if you overrode the Commission on the line.

ODBC Dictionary

The files listed below have been added or changed in the ODBC Dictionaries by this Extended Solution
for Crystal Reports purposes.

File: Description Fields:

SO_SalesOrderDetail OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO_SalesOrderWrk OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO _InvoiceDetail OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO _InvoiceWrk OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO_SalesOrderHistoryDetail OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO_SalesOrderQuoteHistoryWrk OverrideCommissionRate_001$
LineCommissionRateOverride_001

AR_InvoiceHistoryDetai OverrideCommissionRate_001$
LineCommissionRateOverride_001

AR_InvoiceHistoryWrk OverrideCommissionRate_001$
LineCommissionRateOverride_001

SO_GrossProfitlournalWrk LineCommissionRate_001

Be aware that the ODBC Dictionaries may contain other files and data fields that will be unavailable
without their corresponding Extended Solutions installed.
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD Enhancement
Control Panel menu option on the Library Master / Utilities menu.

E% DSD Enhancement Control Panel — x
Enhancement Product Ver Code Exi Status Build Date MP Expire Date
[BETM Multi-Bin 5_.10 MBEIM MEI Mo unlocking reg 12/27/201e

Selected: MBIM Muti-Bin |

[ Wiew Manual ] www.dsdinc.com

[E‘.heck Web for Up-dates] M Product Webpage
[ Uninstall Enhancement ] [ Convert Data ] [ Multi-Convert Data ]

Automatically re-install the selected product from DSD's website. DSD ABX 1213012016

When accessing the DSD Enhancement Control, select the enhancement that you wish to Uninstall,
and then select the Uninstall Enhancement button. The following message box will appear:

B Sage 100 ERP X

& Selected Enhancement: MEIM Muli-Bin

-

Ininstall Selected Enhancement?

IMPORTAMT: Make sure everpone iz out of MAS 90 before proceeding.

................................

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, to remind you that a complete backup of your entire Sage 100
system should be completed prior to uninstalling a DSD product.

B Sage 100 ERP *
@ WARNING
Thiz utility will make major changes to your Sage 100 ERP syztem

Pleaze make sure you have a current backup of
the entire MA590 folder before continuing.

Do pou want to continue’?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100 modules,
followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must reinstall
afterwards.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

The following message box will appear, displaying the final warning message.

E% Sage 100 ERP *

Data files in ALL companies will have information
REMOVED and restared to standard Sage 100 ERP data files.

The Standard Sage 100 ERP Application programs far M/E
will be dizabled and must be reinstalled from your Sage 100 ERP Distribution Dizk.

Be zure you have a current backup of the entire tMA530 folder before continuing.

Do you want to continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be removed
from the Sage 100 system.
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After completion of the Uninstall, the following message box will appear. Select OK to continue.

B Sage 100 ERP X

"'_'. Enhancement uninztall complete.
[ ]

Now that the Uninstall process is completed, you must:

e Reinstall the applicable standard Sage 100 modules

e Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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