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Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions are
included for the features added by this product to Sage 100. For instructions on using Sage 100,
refer to the appropriate Sage 100 manual, or call your Sage 100 reseller.

AvaTax Connector Features

Trying to keep up with all the demands of sales and use tax compliance can feel like a balancing act,
especially given how frequently rates and rules change. Avalara’s suite of automated solutions gives
you a better way.

Avalara provides a suite of sales tax compliance solutions that helps thousands of companies save
time and money, by working behind the scenes to calculate, collect, file, and remit taxes. In addition,
as one of the few state-certified service providers for Streamlined Sales Tax (SST), Avalara can offer
free sales tax services in nearly half of the U.S. for eligible businesses.

Avalara AvaTax:

e Delivers sales tax calculation as the transaction takes place, cross-checking thousands of rates,
rules, and jurisdictional boundaries for more accurate results.

e Removes the time and hassle of researching tax rates and product taxability rules.

e Improves tax determination accuracy.

e Supports global tax compliance (VAT, GST)

Avalara Returns:

e A seamless end-to-end service that prepares and files your returns and handles remittance
according to a filing calendar you can easily manage online.

e Manages monthly tax prep, filing, and payments.

e Handles responses to tax notices from tax authorities.

e Simplifies treasury management with a single ACH transfer to cover all sales tax liabilities.

Avalara CertCapture (Version 2021 and above):

e Collect, validate, and store all compliance documents in one central, secure repository for
instant access and accountability.

¢ Automates the manual process of managing exempt sales.
e Provides an exemption only when a valid certificate is available.
¢ Integrates with ecommerce or POS checkout to capture certificates at point of purchase.

Page | 5
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Section B: Getting Started

A Important — Read this section prior to installing this enhancement.

Updated Modules

This enhancement modifies several Sage 100 modules. If you reinstall one of the Sage 100 modules
listed in the following table, you must also reinstall this enhancement. Enhancements from
different Sage Tech Partners may not be designed to work together.

Module LMAV
Library Master v
Common Information
Accounts Payable
Accounts Receivable
Purchase Order
Sales Order

Inventory Management

D N N N N N N

Job Cost

If you are upgrading Sage 100 with a Product Update, check the DSD website for compatibility before
upgrading. A new version of the enhancement may be required.

If you are upgrading Sage 100 to a new version (e.g., 2021 to 2023), you must obtain the latest
compatible release from the DSD website prior to installing and converting.

Ensure the compatibility of all enhancements with the version being upgraded to prior to starting the
installation process. Work with your reseller to ensure that enhancements are compatible with each
other and note the proper order in which they should be installed.
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Installation

Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.
Check Levels: Sage 100 module levels must match those listed above.

Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the program
from Windows Explorer or by selecting Start/Run, and then browse for the file in the location you
saved it. Follow on-screen instructions.

Re-Start Sage 100: Sage 100 will be updated.

Update Security: After installation, you may not see the modules you installed on the Launcher
menu. You will need to update all your security Roles to include access to the newly installed
modules. Make sure your user has sufficient rights to modify Role Maintenance and add access to
the new DSD enhancements to the appropriate Roles.

@ If this is your first DSD enhancement, make sure to add the DSD Enhancement Control Panel
in the Library Master module to an appropriate Role.

Product Registration: Contact Avalara for product registration. All Registration/Unlocking occurs
on the AvaTax Configuration menu item, and unlocking keys are provided by Avalara, not DSD.

DSD Enhancement Control Panel

@ AvaTax will display in the DSD Enhancement Control Panel, however there is no DSD
Unlocking Key for the AvaTax integration. All Registration/Unlocking occurs on the
AvaTax Configuration menu item, and unlocking keys are provided by Avalara, not DSD.

Uninstall Enhancement: If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. For more information see Uninstall DSD
Enhancements.
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Section C: Setup

AvaTax Configuration Options

The AvaTax Configuration Options is accessible from the Library Master Setup Menu.

Company Setup

Company Code: Enter the Company Code to setup for AvaTax integration. An <F2> ALE Lookup
is available to select a listing of ALL Company Codes in Sage 100. An <F3> ALE Search is available
to list only those company codes setup for AvaTax.

Account Number: Enter the Account Number | Bavtax configuration Options - x
assigned by Avalara. Please contact Avalara to
get this setting.

Company Code ABC @ %.  ABC Distribution and Service Corp.

Account Number 1100012146

License Key: Enter the License Key assigned License Key ————
by Avalara. Please contact Avalara to get this | v https:/idevelopment avalara.net
Setting Tax Schedule AVATAX Q, AvaTax Schedule
. Freight Code FR
URL: Enter the URL assigned by Avalara. Enter Vaidate Addresses into UPPERCASE CertCapture -
. ) ] Enable CertCapture
https://development.avalara.net if you have Skip Tax Calculation for Vilkmports [ | 0l e ronment
Enable Ship-To By Sales Order Detail Enable Logging W
an AvaTax development account or Enable AR Ship-To Addresses S ”
https://avatax.avalara.net if you have an | EnableTaxCodeAssignments by tem
. Validate Addresses in Data Entry O Download
AvaTaX prOdUCtlon account' Use Header Warehouse for Misc tem/Charge/Freight Origin Address Lol
C Add
Tax Schedule: Enter the Tax Schedule to use | 0
Address 7050 Friars Rd Ste 100
for AvaTax tax calculations. The default is
“‘“AVATAX”. DSD recommends that this default
Zip Code 92108-1136
be used. City San Diego State CA Whse...
Freight Code: Enter the Freight Code to be Sage100.7.20.0.0 1 01.0 DS L

used in the AvaTax Dashboard. This code will W <> M accemt | cancel | poee I
be used for taxable Freight Amounts on data

entry documents.

DSD | ABC 6/5/2023

Validate Addresses into UPPERCASE: Select this checkbox to have AvaTax Address Validation
update the validated address in all UPPERCASE.

Skip Tax Calculation for V/I Imports: Select this checkbox to skip Tax Calculations when using
Visual Integrator (V/I) importing into the A/R and S/O data entries. Since the AvaTax calculation
Page | 8
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occurs on the creation of an order or invoice, and is done as a web service, if you are importing a
large dataset, the import process could be slow. If you choose to skip the tax calculation, then you
can use the standard Sage Sales Tax Calculation utility on the Sales Order / Utilities menu to batch
update the sales tax.

Enable Ship-To by Sales Order Detail: Select this checkbox to enable Ship-To Address fields at
the line level in Sales Order Entry and Invoice Date Entry. When enabled, AvaTax will use the line
address as the Point of Destination, rather than the Header Ship-To Address.

Enable A/R Ship-To Addresses: Select this checkbox to enable the Ship-To Address button on
the Main Tab in A/R Invoice Data Entry. When enabled, AvaTax will use the Ship-To address as the
Point of Destination, rather than the Customer Address.

Enable Tax Code Assignments by Iltem: Select this checkbox to allow Tax Code assignments on
items in Item Maintenance and Miscellaneous Item Maintenance. The Tax Code that is assigned to
the Item Code will be used as the line-level Tax Class, in lieu of TX. These Tax Codes are custom-
defined in the AvaTax dashboard for unique tax rules.

Validate Addresses in Data Entry: Select this checkbox to enable Company and Destination
Address validations during Data Entry. NOTE that this will increase the number of Address
Validation calls to Avalara.

Use Header Warehouse for Misc Item/Charge/Freight Origin Address: Select this checkbox to
enable using the Sales Order / SO Invoice Header Warehouse as the Point of Origin address for
Miscellaneous Items, Miscellaneous Charges, and Freight.

Company Address: Enter the Company Address information for the Company Code selected.
Select the orange AvaTax button to the right of the Address to do an Address Validation.

Download Use Codes: Click this button to download Entity Use Codes from the Avalara site to Sage
100. Entity Use codes can be assigned at the line item level in data entry tasks in the S/O and A/R
modules.

Enable CertCapture (Version 2021 and above): Select this checkbox option to enable CertCapture
functionality for Avatax.

Enable Sandbox Environment: Select this checkbox option to enable CertCapture for a Sandbox
environment. When enabled, the URL used for all APl communications will be assigned to a Non-
production environment. When not enabled, the URL used for all APl communications will be
assigned to the Production environment.
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Enable Logging: Select this checkbox to enable the logging of CertCapture transactions to and
from Sage 100 and CertCapture. Log file transaction will be written to a file saved in the
MAS90\MAS_SYSTEM\LogFiles directory.

Time Out: Enter a time out number in seconds. The time out assigned will be used when
communicating with CertCapture. If the system’s internet speed is limited, it is advisable to increase
the number of seconds to account for this latency or timeouts may result. A default value of 20
seconds will be assigned, and a value less than that won’t be accepted.

Warehouse Code Setup

Select the Whse... button to the right of the Company address section to access AvaTax
Configuration Warehouse Code Maintenance.

Warehouse Code: Enter the | B Avatax Configuration Warehouse Code Maintenance — X
Warehouse Code to setup for
AvaTax integration. An <F2>
ALE Lookup is available to select
a listing of ALL Warehouse
Codes in Sage 100. Address 14711 Via Bettona Ste 100

Company Code ABC

Warehouse Code 000 @, Description CENTRAL WAREHOUSE

Warehouse Address: Enter the
address for this Warehouse

Zip Code 92127-3817
Code. City San Diego State CA
Select the orange AvaTax button
to the right of the Warehouse 4 4 b bl Jm
Address to do an Address
. . DSD ABC S5i17/2023
Validation.

This address will be used as the Point of Origin Address in Sales Order Entry and S/O Invoice Data
Entry when doing tax calculations.
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AvaTax Configuration Options Listing
Select the Printer button to print the print the Options Listing for the AvaTax Configuration.

E Avatax Configuration Optiens Listing - m] X

ABC Distribution and Service Corp

Avatax Configuration Options Listing

mp Account Value End User Licensz Key UERL Scheduls

ABC 1100012%6 iFA?EDFl{SGE!fH—S hnp:,: :‘j.ax:elopmam n:ihrlne[ A\{_&.‘T_AX
AVATAX Tax Schedule
Once the AvaTax Configuration | [§ sales Tax Schedule Maintenance (ABC) 5/17/2023 — O X
Options has been setup, a new .

P P . Tax Schedule  AVATAX 4 4 4 b M ZIP XRef...
AVATAX Tax Schedule IS Description State XRef
automatically created in Sales Tax | PrintTax Code Detai ]

Schedule Maintenance. The Sales
Tax Code Description

Tax Codes are also created as T |STATE State Tax (Primary) =, .
STATE, CITY, LOCAL CITY, 2 |emy Ciy
COUNTY, LOCAL COUNTY, and 3 _|LOCALEY tocal Ciy

4 COUNTY County
SPECIAL.  NT, TF, and TX Tax 5 | LOCAL COUNTY Local County
Classes are assigned to each of these 6  SPECIAL Special Tax
Tax Codes with no Tax Rates. The 12
Tax Rates are calculated on-the-fly

during the AvaTax Tax Calculation [ Accept | cancel | peete [FTYN?)

process.

AvaTax Configuration Tax Schedule Update

The AvaTax Configuration Tax Schedule Update is accessible from the Library Master Setup Menu.
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This utility allows existing Customer and Customer Ship-To Code Tax Schedules to be batch-
updated with the “AVATAX” Tax Schedule.

. . . Avatax Configuration Tax Schedule Update — X
Scan and Report: Select this option to only

scan the Customer and Country Code range
of records and report which customers will be
changed to have the AVATAX Tax Schedule. Print Tex Codes and Exemptons

© [Scan and Report;
) Scan, Update, and Report

AvaTax Tax Schedule AVATAX Q,
Scan, Update, and Report: Select this option _ _ _
to scan the Customer and Country Code range | ... . O?Eﬂmg Q g:dmg Q
of records, report which customers will be Country Code Q zz Q
changed to have the AVATAX Tax Schedule, e

and do the actual update of the Customer and
Customer Ship-To records.

DSD ABC S/M17/2023

é It is recommended that you complete a full backup of you company data prior to using
this option.

Print Tax Codes and Exemptions: Select this option to print the Tax Codes for the Tax Schedule
that is currently assigned, including Exemptions assigned to each Tax Code.

AvaTax Tax Schedule: Enter the new Tax Schedule to replace the Tax Schedule that is currently
assigned. The default is “AVATAX” Tax Schedule, and it is recommended that this default be used.

Customer selection range: Select the customer range to report/update.
Country Code selection range: Select the country code range to report/update.

The AvaTax Configuration Address Tax Schedule Update Log will show the Customer and
Customer Ship-To records selected, along with the Old Tax Schedule and associated Tax Codes
and Exemption Numbers. If the Scan, Update, and Report option was selected, then the utility will
automatically replace the Tax Schedule with the new AvaTax Tax Schedule, and any associated
Exemption Number will be moved to all AvaTax Tax Codes IF the Exemption Number was the same
for all Tax Codes on the Old Tax Schedule. If an Exception occurs, it will be show on the Log File,
and the record will NOT be update with the new Tax Schedule. An Exception is triggered when the
Exception Numbers are not the same for each Tax Code on the Old Tax Schedule.

Page | 12
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E HAyvatax Configuration Address Tax Schedule Update Log — O X

ABC Distribution and Service Col

AVATAX CONFIGURATION ADDRESS TAX SCHEDULE UPDATE LOG
CUSTOMER SHIF-TCO OLD TAX OLD TAX EXEMPTION
NUMBEER CODE NAME SCHEDULE CODE NUMBER EXCEPTION
01-ABF American Business Futuras WI MILMIL WI 384735586858575
WIMIL 384739586898575
WIMILMIL 384739586898975
1 American Business Futures WIMILMIL WI 384739586898575
WIMIL 384735586858575
WI MILMIL 384735586858575
2 American Business Futuras WI WI 384735586858575
01-ABS ABS - Sage cloud for invoices MONTAX NONTAXABLE
1 American Business Futures WI MILMIL WI
WIMIL
WIMILMIL
2 American Business Futures WI WI
01-AVMET Avnet Procsssing Corp WI WI 12-267542
1 Avnet Procassing Corp CcA CA 12-267542
2 Irvine Warshouse CA CA
v

£
sle),

AvaTax Configuration Address Validation
The AvaTax Configuration Address Validation is accessible from the Library Master Setup Menu.

This utility allows existing addresses for Customers, Customer Ship-To Codes, Vendors, and Vendor
Purchases to be batch-validated with the AvaTax Address Validation service.

Scan and Report: Select this option to only scan the Customer and/or Vendor range of records and
report which customers/vendors will be changed to have the AVATAX-validated address.

Scan, Update7 and Report: Select .AvataxConfigurationAddressVaIidation - X
this option to scan the Customer
andlor Vendor range Of records’ R

. . ) Scan, Fix, and Report
report which customers/vendors will

be changed to have the AVATAX- [ customer [ customer Ship To Addresses

validated address, and do the actual [] VendorAddresses ] Vendor Purchase Addresses

update of the Customer and Vendor Al Starting Ending

records. Customer Number 00 Q, 99-zzz777777777777777 Q

A It is recommended that you | Vendertumee oo B szzzzzzz &
complete a full backup of " Broceed | concel |

you company data prior to using
this option.

DSD | ABC 172023
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Customer: Select this option to scan/report/update the Customer records.

Customer Ship To Addresses: Select this option to scan/report/update the Customer Ship-To
records.

Vendor Addresses: Select this option to scan/report/update the Vendor records.

Vendor Purchase Addresses: Select this option to scan/report/update the Vednor Purchase
Address records.

Customer selection range: Select the customer range to report/update.

Vendor selection range: Select the vendor range to report/update.

The AvaTax Configuration Address Validation Log will show the Customer, Customer Ship-To
records, Vendor, and Vendor Purchase Address records selected, along with the address validation
responses.

5] Avatax Configuration Address Validation Lag - O *

AVATAX CONFIGURATION ADDRESS VALIDATION LOG

CUSTOMER ADDRESS - Addrass suecessfully validatad,
01-ABF 01-ABS 01-INACTIV O1-MAVEE (02-AUTOCE 02-CAFFI 02-CUSTOM 02-GEEALAR 02-OFANGE
CUSTOMER. ADDRESS - The addrass number is out of ranze
01-AVNET 01-BRESLIN 01-HILLSE 01-RSSUPPL 01-SHEPARD 02-ALLENAP 02-AMERCON 02-ATOZ (2-BAYPYRO 02-JELLCO
CUSTOMER SHIP-TO ADDRESS - Addrass suceassfully validatad. (Can Be Fixad)
01-AVNET/2
CUSTOMER SHIP-TO ADDEESS - The adéress is not deliverable.

01-ABF/1 01-ABF/2 01-ABS&1 01-ABS2 01-AVNET/1 (1-INACTIV/1 O1-INACTIV/2

£
8o,
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Section D: System Operations

Customer Maintenance

A new orange AvaTax Button has been added to the Customer Maintenance / Main Panel, to the
right of the Address Line 2 field. Select this button to do an AvaTax Address Validation.

H customer Maintenance (ABC) 5/17/2023 — O X
Customer No. 01-ABF Q 4 4 » bl E Renumber.. More.. ~
Name American Business Futures

1. Main 2. Additional 3. Statistics 4. Summary 5. History €. Invoices 7. Transactions 8. §/0s 9. CertCapture
Country usa @ united States Residential [_] Terms Code 01 @, Net30Days
Address 2131 N. 14th Street (74} Primary Contact ~ ARTE JOHN @, Artie Johnson
Suite 100 Ship Code UPS BLUE Q,
Accounting Department Primary ShipTo 2 Q, American Business Futures
ZIP/Postal Code  53205-1204
City Milwaukee State/Province Wil Credit Hold D \il
Telephone (414) 555-4787 Ext 218 Work Credit Limit 120.000.00
Fax
E-mail Address artie@sage.sample.com A
URL Address www.abf.com O
Salesperson 0100 @ Jim Kentley Spit Comm...
Tax Schedule WIMLML @ Milwaukee Exemptions...
P ISR - ©

If the address can be properly validated, then the user will prompted as follows, and the Customer
Address will be updated to the Customer Maintenance Panel. The new address will only be saved
to the Customer if the Accept button is selected in Customer Maintenance. If the Cancel Button is
selected, then the original address will be saved. If the | Jgsage 100 %
“Validate Addresses into UPPERCASE” checkbox in AvaTax
Configuration Options has been selected, then the validated

address will be updated in upper-case. “

\ii) Address successfully validated.
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If the AvaTax Address Validation cannot validate the address due to | g
a street number not existing for the street name, then the user will \) The address numbsr is out of range
be prompted as follows, and the address will not be updated.

Promp P >
If the AvaTax Address Validation cannot validate the address due to
one or more address fields missing, then the user will be prompted B <22 100 %
as follows, and the address will not be updated. Q) evireertaddiess niomaton
If the AvaTax Address Validation cannot validate the address =
due to incorrect address, or the address does not exist, | B sage10 X
then the user will be prompted as follows, and the address will \1) An exact street name match could not be found
not be updated. ok |

Customer Maintenance / Ship-To Address

A new orange AvaTax Button has been added to the Customer Maintenance / Ship-To Address

Panel, to the I‘Ight Of the Address Llne 2 fleld B customer Ship-To Address Maintenance ? X
Select this button to do an AvaTax AJdress | tocsioncose G 14 4 b b
. . Name
Validation.
Country UsA C{ United States Residential D

If the address can be properly validated, then | asess Distribution Warehouse
the user will receive a message that the e
address has been successfully validated, | zeresaicos s

City Milwaukee State/Province Wi
and the Customer Ship-To Address will be | repore  @1esszaan Ex Work ~
updated to the Ship-To Address Panel. The | ™ -
new address will only be saved to the Ship-

To Code if the Accept button is selected. If | == = A7Egn & Ao

the Cancel Button is selected, then the h—‘% 0100 @ JimKentey

original address will be saved. If the SI_L — T e *
“Validate Addresses into UPPERCASE” TxSchedvle WIMLML @, Wiwaukee Exemptons...
checkbox in AvaTax Configuration Options

has been selected, then the validated
address will be updated in upper-case. EIESIEDN - o

8

e If the AvaTax Address Validation cannot validated the address
due to a street number not existing for the street name, then
the user will be prompted as follows, and the address will not be

updated. o |

\‘) The address number is out of range
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e If the AvaTax Address Validation cannot validated the address due | B sage 100 X
to one or more address fields missing, then the user will be
prompted as follows, and the address will not be updated.

e If the AvaTax Address Validation cannot validated the

\i) Insufficient address information

address due to incorrect address, or the address does Bl sage 100 X
not exist, then the user will be prompted as follows, and ) Aneractsestname maich coudnotbe found
the address will not be updated. [ ok |

Customer Maintenance / CertCapture
(Version 2021 & above)

A new “CertCapture” tab has been added to the Customer Maintenance screen. The tab will provide
access to view, maintain, and synchronize exemption certificate information between Sage 100 and

Certcaptu re. B Customer Maintenance (ABC) 5/19/2023 - 0o X
The CertCapture tab will | oo~ e o ANt HE S
b e d |Sab | ed |f th e Avat aX 1. Main 2 Additional 3. Stafistics 4 Summary 5. History 6. Invoices 7. Transact tions 8. S/0s 9. CertCapture
Configuration Option is [ | 5o 0™t oz nene ey |
not enabled (] 535 w 1072272021 10/28/2021 Active RELIGIOUS ORG
' i ~ & e S e e G
1 538 w 107222021 10/28/2021 Active RELIGIOUS ORG e
Buttons have been added to the 12 ™ ca 11912021 111872021 Active RESALE Y
12 713 wl 11/9/2021 11/9/2021 Active RESALE
screento allow the following tasks: | = = = e e e —
12345 1230 CA 1212772022 12/28/2022 Active FEDERAL GOV Y
1. Add new tax exemptions for | 2 = o e e e
the customer g = = P E————— S
e This task will invoke a
dialog allowing the entry of | _ . CArTIETE = <
new Tax Exemption
records.
Tax Exemp'uons H Avatax Exemptions Maintenance ? X
[ ]
Created here are Customer No. 01-ABF American Business Futures 4 4 &kl
stored only in Sage. Tax Exemption No. [ Avatax Exemption D 712
. Signed Date 112021 i
* Exempt|0ns can be Expiration Date 11W2021 Z
uploaded to Exemption File Cdev_testi720_installs\LIAV. T20\MAS0UMages\ABC\1086_713_1636503507 pdf |
. Entity Use Code G ck RESALE
Certcapture USIng the State/Province Wil
“Upload Exemption”
A Cancel Delet
button task. — —

2. Drill down and maintain existing tax exemptions.
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e This task will invoke the Avatax Exemption Maintenance dialog to allow modifications to the
selected tax exemption record.

3. Upload Exemption to CertCapture

e Tax Exemptions created in Avatax Exemption Maintenance will be uploaded to CertCapture

e After a successful upload, an Avatax Exemption ID will be retrieved and saved with the
exemption record in Sage.

e This ID can be used to reference certificates while in the CertCapture dashboard.

4. Revoke Exemption in CertCapture
e This task will change the Exemption Certificate status to “Inactive” in CertCapture

5. Refresh Exemptions

e This task will perform a bidirectional synchronization between Sage 100 and CertCapture
exemption certificates.
e Tax exemptions created in Sage will be uploaded to CertCapture
e Tax exemptions created in the CertCapture dashboard will be download to Sage.

6. Request Exemption from Customer

e This task will execute a Request for Certificate to the active customer
e The email address assigned to the customer record will be used for this request.

7. Download Exemption Certificate Image from CertCapture (PDF)

e This task will perform a download of a certificate image assigned to an exemption in
CertCapture.

8. Upload Exemption Certificate Image to CertCapture (PDF)

e This task will perform an upload to CertCapture of a certificate image assigned to an
exemption in Sage.

9. View Exemption Certificate Image
e This task will invoke an associated certificate image for viewing
Additionally, a CertCapture Login hyperlink has been added to the screen to enable quick access to
the web login page.
Sales Tax Calculation

The Sage Sales Tax Calculation program for A/R and S/O has been modified for CertCapture as
follows:
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e |f CertCapure is enabled in Sage, and a tax exemption certificate for the document’s Ship
To Exposure Zone (Ship to State) exists in CertCapture, the exemption credentials assigned
in CertCapture will determine the document’s tax exemption status and calculate sales tax

accordingly.

e Tax Exemptions assigned to the document in Sage will be ignored.

Batch Exemption Upload Utility

The A/R Utilities Menu has been modified to include a new batch exemption upload utility:

e “Upload Customer Tax Exemptions to CertCapture”

e This utility allows a batch update and synchronization of customers and their associated
exemption certificates from Sage to CertCapture, and from CertCapture to Sage.

. Upload Customer Tax Exemptions to CertCapture

— X

Select Field Operand
Customer Number '

Value

Vendor Maintenance

A new orange AvaTax Button has been

added to the Vendor Maintenance /

Main Panel, to the right of the Address
Line 2 field. Select this button to do an
AvaTax Address Validation.

If the address can be properly
validated, then the user will receive a
message that the address has been
successfully validated, and the Vendor
Address will be updated to the Vendor
Maintenance Panel. The new address
will only be saved to the Vendor if the

B Vendor Maintenance (ABC) 5/17/2023

Vendor Ho. R LH 4 PHE

CRS - .oy Frosern)

1. Main 2. Additional 3. statistics

Country Usa @ united States
Address 7838 Saddiebush Trail
Bank Buiding
Sute 1008
ZPiPostal Code  92669-0001
City Orange

Teiephone (714) 555-0980 Ext 5852

Fax (714) 5550900

E-mailAddress  henry@sage sample com

URL Address www bestsoftwareinc.com
Primary Contact LEOHENRY @, LeoHenry

5. History §. Invoices Z.Transactions 8.Checks 9. PIOs

@K

Terms Code 03 @ NETEND OF MONTH

Reference

Credit Card Vendor [ ]
Hokd Payment O

Exemption No_ on File [ ]
Tax Schedule CAOR Q, orange County

Accept button is selected in Vendor Maintenance. If the Cancel Button is selected, then the original
address will be saved. If the “Validate Addresses into UPPERCASE” checkbox in AvaTax
Configuration Options has been selected, then the validated address will be updated in upper-case.

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED
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e If the AvaTax Address Validation cannot validate the

address due to a street number not existing for the
street name, then the user will be prompted as follows, and

the address will not be updated.

e |If the AvaTax Address Validation cannot validate the

address due to one or more address fields missing, then |
the user will be prompted as follows, and the address will

not be updated.

e |If the AvaTax Address Validation cannot validate the
address due to incorrect address, or the address

does not exist, then the user will be prompted as

follows, and the address will not be updated.

\) The address number is out of range

n

H s5age 100 X

3

Insufficient address information

H sag< 100 X

\i‘) An exact street name match could not be found

Vendor Maintenance / Purchase Address

A new orange AvaTax Button has been added to the Vendor Maintenance / Ship-To Address Panel,

to the right of the Address Line 2 field. Select
this button to do an AvaTax Address
Validation.

If the address can be properly validated, then
the user will receive a message that the
address has been successfully validated, and
the Vendor Purchase Address will be updated
to the Purchase Address Panel. The new
address will only be saved to the Location
Code if the Accept button is selected. If the
Cancel Button is selected, then the original
address will be saved. If the “Validate
Addresses into UPPERCASE” checkbox in
AvaTax Configuration Options has been

selected, then the validated address will be updated in upper-case.

H rurchase Address Maintenance

Location Code

Name

Country
Address

ZIP/Postal Code
City

Telephone

Fax

E-mail Address

Contact

Sales Tax

Tax Schedule

QLK da M

AIRWAY PROPERTY

usa @  uUnied States
1001 PICO BLVD

92145

LOS ANGELES
(213) 593-8383
(213) 593-8000

JOHN HILL

Exemption No. on File

O

L

State/Province  CA

Ext Work ~

O

Batch Fax

- ml- 2 @

e If the AvaTax Address Validation cannot validate the
address due to a street number not existing for the street
name, then the user will be prompted as follows, and the
address will not be updated.
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e If the AvaTax Address Validation cannot validate the H 520 100 %
address due to one or more address fields missing, then § .~ .
the user will be prompted as follows, and the address will \l/
not be updated. I “

e Ifthe AvaTax Address Validation cannot validate the | g sage 100 %
address due to incorrect address, or the address
does not exist, then the user will be prompted as
follows, and the address will not be updated. I

‘i) An exact street name match could not be found

Vendor Maintenance / Remit To Address

A new orange AvaTax Button has been added to the Vendor Maintenance / Remit To Address Panel,
to the right of the Address Line 2 field. Select this button to do an AvaTax Address Validation.

If the address can be properly validated, then the | Bremi To address Maintenance ?ox
user will receive a message that the addresshas |
been successfully validated, and the Vendor | cowty  usa & untedsites

Address 7888 Saddlebush Trail

&Y

Remit To Address will be updated to the Remit To | Bank Buidng

Address Panel. The new address will only be | zeresicos a0

saved to the Location Code if the Accept buttonis | =... oo - e =
selected. If the Cancel Button is selected, then | “* Q

the original address will be saved. If the “Validate | oc | concel 7]

Addresses into UPPERCASE” checkbox in
AvaTax Configuration Options has been selected, then the validated address will be updated in

upper-case.

e If the AvaTax Address Validation cannot validate the o
address due to a street number not existing for the street N) The adaress number's outofrange
name, then the user will be prompted as follows, and the [ ok
address will not be updated.

e If the AvaTax Address Validation cannot validate the BBl s2e 100 X
address due to one or more address fields missing, then ! \1.) nsufficient address information
the user will be prompted as follows, and the address will ‘ “
not be updated. '

e |If the AvaTax Address Validation cannot validate the | Jsage 100 X
address due to incorrect address, or the address \1‘) An exsct sirest name malch could not be found
does not exist, then the user will be prompted as
follows, and the address will not be updated. R
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Product Line Maintenance

If the “Enable Tax Code Assignments by Item” checkbox has been selected in AvaTax Configuration
Options, then a new ‘More’ button drop-down is available in

| |ssmim T X | I/M Product Line Maintenance called “Avatax Tax Code”.
Aroduct Line [CBA When you select this option, the AvaTax Tax Code is
displayed.

Tax Cod REGULAR)| .
T Tax Code: Enter the Tax Code to be used as the line-level

PN | Tax Class in data entries, in lieu of TX. These Tax Codes are
custom-defined in the AvaTax dashboard for unique.

I/M Item Maintenance

If the “Enable Tax Code Assignments by Item” checkbox B Avatox Tox Code , >
has been selected in AvaTax Configuration Options, thena |
new ‘More’ button drop-down is available in Item fomCode | 1001-HON 4252
Maintenance called “Avatax Tax Code”. When you select
this option, the AvaTax Tax Code is displayed. |

|
Tax Code: Enter the Tax Code to be used as the line-level | L acoept | concel
Tax Class in data entries, in lieu of TX. These Tax Codes
are custom-defined in the AvaTax dashboard for unique tax rules.

Tax Code  REGULAR|

Miscellaneous Item Maintenance

If the “Enable Tax Code Assignments by Item” checkbox
has been selected in AvaTax Configuration Options, then a
new ‘More’ button drop-down is available in Miscellaneous tem Code  /100-AA
Item Maintenance called “Avatax Tax Code”. When you
select this option, the AvaTax Tax Code is displayed.

H ~vatax Tax Code ? X

Tax Code  REGULAR]

Tax Code: Enter the Tax Code to be used as the line-level | acoept | cancel
Tax Class in data entries, in lieu of TX. These Tax Codes
are custom-defined in the AvaTax dashboard for unique tax rules.
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A/R Invoice Data Entry

Once the AvaTax Configuration is properly setup, and the AVATAX Tax Schedule has been assigned
to a Customer, the A/R Invoice Data Entry will be enabled for AvaTax Tax Calculation. When the
Sage 100 program calculates Invoice Totals, usually when the user selects the Totals Tab after line

entry, the AvaTax Tax Calculation will |®rmeessmeomms _ -
occur. The Customers address will be | .. o Rernnomee ® e
used as the Point of Destination, and the | .. .

Company Address, setup in AvaTax | mm 501 || o i
Configuration, will be used as the Point of | e

Origin. After the AvaTax Tax Calculation TosOeal.

has been processed, the user can select

the Tax Detail Button on the Totals Tab to

review the tax calculated for the |B@=ee 0
AvaTax Tax Codes. ol Frm——

If the user changes the Tax Amounts N e

on the Tax Detail Panel, the changes | & : o b e " 0 toeky =
will NOT be updated to the AvaTax | & - e « i " % Lcatos
Dashboard, and the user will be “
prompted: [ o

A new orange AvaTax Button has been added to the
A/R Invoice Data Entry Totals Panel, to the left of the
Sales Tax field. Select this button to do an AvaTax
Tax Calculation. i

B sage 100 X

\!:) Sales tax modifications manualty performed will not be posted to Avatax

Note that AvaTax Tax calculation automatically occurs when any lines or total
amounts change, so selecting this button is only required if the invoice tax is needed
to be recalculated based on changes to AvaTax Configuration Options.

If you selected the “Enable A/R Ship To Addresses” fetaure in AvaTax Configuration Options, a new
Ship-To Address field and Ship-To Button will be enabled on the Header Tab in A/R Invoice Data
Entry.
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B ~/R Invoice Data Entry (ABC) 5/17/2023 - ] X Select the Shlp-TO Code button to
invoice Number 0100060-N QG 14 4 b P2 Batch €3] Customer.. Credt... access the Sh|p to Address
1. Header 2. Lines 3. Totals 4. Payment InfOI’matIOI‘]
Customer No 01-ABF Ck, E} [#] American Business Futures . .
snp To g aQ - When this feature is enabled, the
CustomerP0 | Invoice Ship-To Address will be
used instead of the Customer
Invoice Date 511772023 F3) Terms Code 01 @ et 30 Days Addl’eSS f0r the PO'nt Of
Due Date 6/16/2023 B Ship Method UPS BLUE Q, . . .
Discount Date §17/2023 =) Salesperson 0100 QQ, Jim Kentley Destlnatlon In the AVaTaX TaX
Net Invoice Amt Comment
. Ship To Address Entry ? X
Sales Tax
Schedule W1 MILMIL Q§ Print Invoice Locatien Code Ck Name
Milwaukee Fax
Country %
Address
E-mailAddress artie@sage.sample.com
ZIP/Postal Code
<3 @ QuickPrint m City State/Province
Calculation.
o | cancel |

Entity Use Codes: Use Codes can be assigned by Invoice Detail line. Existing Entity Use Codes
created in the Avatax Dashboard are available when using the field lookup.

A/R Repetitive Invoice Entry

Once the AvaTax Configuration is properly
setup, and the AVATAX Tax Schedule has
been assigned to a Customer, the A/R
Repetitive Invoice Entry will be enabled for
AvaTax Tax Calculation. When the Sage
100 program calculates Repetitive Invoice
Totals, usually when the user selects the
Totals Tab after line entry, the AvaTax Tax
Calculation will occur. The Customers
address will be used as the Point of

Destination, and the Company Address,
setup in AvaTax Configuration, will be used
as the Point of Origin. After the AvaTax Tax
Calculation has been processed, the user
can select the Tax Detail Button on the Totals
Tab to review the tax calculated for the
AvaTax Tax Codes.

. A/R Repetitive Invoice Entry (ABC) 5/17/2023

Customer No 01-ABF

Name American B

Reference 0050 &

1. Header 2. Lines 3. Totals 4. Payment

Taxable Amount
Nontaxable Amount 295.0
Freight 121.25
Sales Tax 0

Invoice Total

Tax Detail.

(V

- (m] X

44 »ME

Customer...

Amount Subject to Commission 2,2 0
10.000 %
229.50

Commission Rate

Commission Amount

EE3ESIE s 6
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If the user changes the Tax Amounts on | Bw e o x
the Tax Detail Panel, the changes will | e 2o G 228 Anercan Business Fuures
NOT be updated the AvaTax TR T T T T
Dashboard, and the user will be | . o B e " o

T [Locacry m e % 00 Locaicay
prompted: 5 LocaLcomnv e Lo p s

H sage 100 X -
I \i:) Sales tax medifications manually performed will not be posted to Avatax - “0
| o | A new orange AvaTax Button has been added to the

A/R Repetitive Invoice Entry Totals Panel, to the left of the Sales Tax field. Select this button to do
an AvaTax Tax Calculation.

Note that the AvaTax Tax calculation automatically occurs when any lines or total amounts
change, so selecting this button is only required if the Repetitive Invoice tax is needed to be

recalculated based on changes to AvaTax Configuration Options.

If the “Enable A/R Ship To Addresses” feature in AvaTax Configuration Options is selected, a new

Ship-To Address field and Ship-To

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED

.A,"R Repetitive Invoice Entry (ABC) 5/17/2023 i O X button Wi” be enabled in on the
Cusiomorto. | 01-AB { Ha4PME Customer Header Tab in A/R Repetitive
Name an Bus
Reference Q Invoice Data Entry.
1. Header 2. Lines 3. Totals 4. Payment .
Select the Ship-To button to access
Customer PO the Ship to Address information.
When this feature is enabled, the
Select Cycle Terms Code 01 ays . . X
. imi22s  [E | ShoMehod  uPSBLUE Q Repetitive Invoice Ship-To Address
:*“t‘:'*"""g & C'% ;ﬂ‘* Q Jmente will be used instead of the Customer
et Invoice ommen onthly supply order
S Address for the Point of Destination
Seneduie A LastSmed  Sm12025 = in the AvaTax Tax Calculation.
Times Billed
Ship-To Address _
Ship To Addr % Ship-To H ship To Address Entry ? X
Location Code Q Name
Country %
Address
= ZPPostalCode
City State/Province
| ox | cancel |
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Entity Use Codes: Use Codes can be assigned by Repetitive Invoice Detail line. Existing Entity
Use Codes created in the Avatax Dashboard are available when using the field lookup.

S/O Sales Order Entry

Once the AvaTax Configuration is properly setup, and the AVATAX Tax Schedule has been assigned
to a Customer and Customer Ship-To, the S/O Sales Order Entry will be enabled for AvaTax Tax
Calculation. When the Sage 100 program calculates Sales Order Totals, usually when the user
selects the Totals Tab after line entry, the AvaTax Tax Calculation will occur. The Order Ship-To
address will be used as the Point of

Tax Detail o X
Destination, and the line’s Warehouse .D ioo0ss | Customer 0145 American Business Fuures
Address, setup in AvaTax Configuration, |~ — — ™™ | |
will be used as the Point of Origin. After ; il’f Ei R 1:1: “33 Ef. z::f::w
the AvaTax Tax Calculation has been 2_jtocn oy “ e " Sl
processed, the user can select the Tax s _|LocatconY * et & 2 oo
Detail Button on the Totals Tab to review
the tax calculated for the AvaTax Tax Il o
Codes.
If the user changes the Tax Amounts on the Tax | Bsage 100 ' X
Detail Panel, the changes will NOT be updated to the \y Sales tax modifications manualy performed willnot be posted to Avatax
AvaTax Dashboard, and the user will be prompted: ok |
A new orange AvaTax Button has T ————— —
been added to the S/O Sales Order | ... ... B M4BT
Entry Address Panel, to the right of | 2rwe | 2 [ atee | groe g romen =

the Zip Code field. Select this | wmames

Bil To

button to do an AvaTax Address | e
Country usa @ United States

Validation on the Ship-To Address. | s 2o ses

Suite 100

Accounting Department
ZIP/Postal Code  53205-1204

City Wilvwaukee State/Province Wi
Ship To Address
Ship To 2 @,  Residentialaddress [
Name American Business Futures
Country usA @ united States
Address Racine Warshouss
5411 Kendrick Place
ZP/Postal Code 53120
City Racine State/Province Wi
2 e RecalcProe [ accent | conce | KT
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A new orange AvaTax Button has
been added to the S/O Sales Order
Entry Totals Panel, to the right of
the Order Total Tax field. Select
this button to do an AvaTax Tax
Calculation.

Note that the AvaTax Tax

calculation  automatically

occurs when any lines or
total amounts change, so selecting
this button is only required if the
invoice tax is needed to be
recalculated based on changes to
AvaTax Configuration Options.

Ship-To by Sales Order Detalil:

Sales Order Entry Lines Tab, as
well as editing the address. The
AvaTax Tax Calculation will use
this address as the Point of Origin
for that line item. If a Ship-To
Address Code is NOT selected at
the line level, the header Ship-To
Address will be used.

Entity Use Codes: Use Codes can
be assigned by Sales Order Detail
line. Existing Entity Use Codes
created in the Avatax Dashboard
are available when using the field
lookup.

[ sales Order Entry (ABC) 5/17/2023

Order Number 000018

1. Header 2 Address 3. Lines

Order Date 511712023

Customer No. 0

Amount Subject to Discount
Discount Rate

Discount Amount

Taxable Amount

Non-Taxable Amount

Q
Q

Ship Zone
Ship Weight 00000

Freight Amount

=2

5.000%

00

;) PrintOrder._. PrintPick . Recalc Price

Y 44 b ML

4. Totals

5. Payment

OrderType  Standard Order

American Business Futures

Deposit Payment Type | NONE A4

Check Number

Depost Amount

Commission Rate

Sales Tax Amount

Order Total

Customer. Credit...

i

User DSD

Tax Detail

Salesperson 100

10.000%

EIETIE < ©

If the Ship-To by Sales Order Detail checkbox in AvaTax
Configuration Options is selected, the Ship-To Code can be entered in the Secondary Grid on the

.Sa\es Order Entry (ABC) 5/17/2023

Order Number 0000181 O

1. Header 2. Address 3. Lines

0006 - 5 -

4 pd

4. Totals

Quick Row 18

5. Payment

&

5

— o x

Cusfomer... Credit.

User DsSD

S

o

Ordered
12

Rem Code
1 IDB1-HOM-H254LI‘1 q
2

00
00

Back Ordered
.00
00

Ship To Code
Ship To Name
Ship To Addr 1
Ship To Addr 2
Ship To Addr 3
Ship To City
Ship To State
Ship To Zip Code|
Ship To Country
Entiy Use Code |

a8 &

Print Order.. Print Pick... Recalc Price

Unit Price
125.550

000

Extension Comment
1,506.60

00

Total Amount

S/O Invoice Data Entry

Once the AvaTax Configuration is properly setup, and the AVATAX Tax Schedule has been assigned
to a Customer and Customer Ship-To, the S/O Invoice Data Entry will be enabled for AvaTax Tax
Calculation. When the Sage 100 program calculates Invoice Totals, usually when the user selects
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the Totals Tab after line entry, the AvaTax Tax Calculation will occur. The Invoice Ship-To address
will be used as the Point of Destination,

B 2x Detail o X
and the line’s Warehouse Address, Setup | oo s cusoner s American Busness Futures
in AvaTax Configuration, will be used as |
R .. Tax Code Tax Amount Exemption Number | Taxable Sales  Nontaxable Sales| Exempt Sales Descrip
the Point of Origin. After the AvaTax Tax 1 |sare o 146198 w 00 st Tex
) 2 cmy 00 1,461.96 00 .00 City
Calculation has been processed, the 2_jtocn oy “ e " Sl
user can select the Tax Detail Button on 5_[SoceconT . L - ==
the Totals Tab to review the tax Tota
calculated for the AvaTax Tax Codes. [ o 7
If the user changes the Tax Amounts on the Tax | Bsege x
Detall Panel the ChangeS W|” NOT be updated tO the j) Sales tax medifications manualty performed will not be posted to Avatax
AvaTax Dashboard, and the user will be prompted: [ o< |
A new Orange AvaTax Button haS B 5/0 Invoice Data Entry (ABC) 5/17/2023 = o X
been added to the S/O Invoice | "ot 2w Sb W crne S -
Data Entry Address Panel’ to the EiustcmErNu 01-ABF ] Am;rn:nr Busmesslulurss Copy ShipTo
right of the Zip Code field. Select | ==
this button to do an AvaTax | ™ j;:’“&a“jr":;j:i:js
Address Validation on the Ship- | "= e
To Address.
City MWilwaukee State/Province L
S;:;Address - Q\}
N e
-
ZIP/Postal Code 53120
City Racine State/Province W1
B @ oueypt. EEIESIE - ¢
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A new orange AvaTax Button has been added to the S/O Invoice Data Entry Totals Panel, to the
right of the Order Total Tax field. Select this button to do an AvaTax Tax Calculation.

Note that the AvaTax
Tax calculation
automatically occurs
when any lines or total amounts
change, so selecting this button
is only required if the invoice tax
is needed to be recalculated
based on changes to AvaTax
Configuration Options.

Ship-To by Sales Order Detail:
If the Ship-To by Sales Order
Detail checkbox in AvaTax
Configuration ~ Options  was
selected, then a Ship-To Code
can be entered in the Secondary

I 5/0 Invoice Data Entry (ABC) 5/17/2023

Deposit Payment Type | NONE -

Invoice No. 0100058 O M4 »p
1. Header 2. Address 3. Lines 4. Totals 5. Payment
Invoice Date  5/17/2023 Invoice Type  Standard
Customer No.  01-ABF American Business Futures
Amount Subject to Discount 69.90
Discount Rate 5.000% Check Number
Discount Amount 350 Deposit Available
Deposit Amount
Taxable Amount
Nontaxable Amount Commission Rate
Sales Tax Amount
Ship Zone Q Invoice Total
W
Ship Weight 00000 &, Net Invoice
Freight Amount 00
<1 @ QuickPrint..

10.000%

- ] X

Customer... Credt...

Tax Detail ..

Salesperson

Grid on the S/O Invoice Data Entry Lines Tab, as well as editing the address. The AvaTax Tax
Calculation will use this address as the Point of Origin for that line item. If a Ship-To Address Code

is NOT selected at the line level,
the header Ship-To Address will
be used.

Entity Use Codes: Use Codes
can be assigned by Invoice
Detail line. Existing Entity Use
Codes created in the Avatax

Dashboard are available when
using the field lookup.

Il 5/0 Invoice Data Entry (ABC) 5/17/2023

G4 pME

3. Lines

Invoice No. 0100058

1. Header 2 Address

0

Quick Row

4. Totals 5 Payment

13 PE

- m] x

Customer.. Credit..

g

tem Code Ordered
2450850 |C}, 2.00
2 00

PO Humber
PO Req Date
Ship To Code
Ship To Name
Ship To Addr 1
Ship To Addr 2
Ship To Addr 3

Ship To City
Ship To State

Ship To Zip Code
Ship To Country

Entity Use Code |

Shipped Unit Price
2.00 24950
00 000

1 @ Quick Print...

Extension
69.90
00

Comment

Total Amount
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Job Cost Job Maintenance

A new orange AvaTax Button has been added to the Job Maintenance / Main Panel, to the right of
the Address Line 2 field.

. I Job Maintenance (EEC) 5/17/2023 = a X
Select this button to do an ,
i . Job No Q4P Renumber. More.
AvaTax Address Validation. Descrpten
1. Main 2. Status 3. Change Orders 4. Billing History
TWO neW f|e|ds have also Customer No.  01-SADDLE Q, [7] saddieback Community Hospital
been added at the bottom of | com Q Job status Open -
A Job Address 1234 Olive Heights Rd. [74] Status Date 513172025
the Main Tab Estmated Start Date 5172025 ':‘
Estimated Completion Date  8/31/2025
ZP/Postal Code 92865 Actual Start Date 512025 o
Calculate Sales Tax: Select | o — Suteprovice  CA
i Contact Mike Shapiro q Job Type 1 ontract Billin
th|s CheCkbOX to enable Telephone (714) 633-2571 Ext 545 Work v Acct Method Ocim';td;mw = -
Fax ling Metho e A4 etention %
AvaTax Tax Calculation in | e S il
Comment
JOb Bllllng Data Entry :S:mif::sadlonbetau 'E“‘
Estimator JACOBS Manager ELLIOTT Unit of Measure SQ FEET
oniract No: {22501 Dale 4s2025 [ Total SQ FEET 10,000 (&
Use Job Address for Tax | @t zex =
Calc: Select this checkboxto | cocusesses [
allow the Job Address to be |_ . | el | 1 PO

used as the Point of
Destination for AvaTax Tax Calculation in Job Billing Data Entry. Clear this checkbox to use the
Customer Address instead.

Job Cost Billing Data Entry

Once the AvaTax Configuration iS [ siing et ety 0 5/17/2023 - o x

properly setup, and the AVATAX Tax | usuwe Q44 b b
Schedule has been assigned to a | o “o T 2
Customer and/or Job, the Job Cost | _ .
Billing Data Entry will be enabled for | i
AvaTax Tax Calculation. When the | ™" "755¢ persis feasne i
Sage 100 program calculates INVOICe | revsesestimatea cost 338050 | Revised Contract 3,000.00
Totals, usually when the user selects | o=@ s S e
the Totals Tab after line entry, the | rercent contractsiies __1250%) Amount Beble 1:125.00
AvaTax Tax Calculation will occur. it Percent Compiete — flfﬁml 22500
The Customer or Job Address will be e -

Commiasion Amount 250

used as the Point of Destination, and
the Company Address, setup in
AvaTax Configuration, will be used as

Quick Print (71} m s 0
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the Point of Origin. After the g om 0 x
AvaTax Tax Calculation has been | cms cooie cusomer orsamis Sackiback Commuriy Hosplal

processed, the user can select the |~ ~= mrses

Tax Detail Button on the Totals Tab T

to review the tax calculated for the —r - o s T
AvaTax Tax Codes.

COUNTY .00 .00 .00 .00 County
LOCAL COUNTY .00 .00 .00 .00 Local Count

e fw|n| =

If the user changes the Tax ot 00
Amounts on the Tax Detail Panel, Bl o
the changes will NOT be updated to
the AvaTax Dashboard, and the user will be |Bsee i
prompted: i

X

y Sales tax modifications manually performed will not be posted to Avatax

A new orange AvaTax Button has been added to the L=
Job Billing Data Totals Panel, to the right of the Sales Tax Amount field. Select this button to do an
AvaTax Tax Calculation.

Note that the AvaTax Tax calculation automatically occurs when any lines or total amounts
change, so selecting this button is only required if the invoice tax is needed to be recalculated
based on changes to AvaTax Configuration Options.

Custom Office features:

e Tables: Sales Order Header, SO Invoice Header

e Field Name: UDF_AvataxTaxRate, Numeric

This UDF enables the capture and storage of the total Avatax Tax Rate as calculated for all tax
jurisdictions during S/O Sales Order and Invoice Data Entry.

e Table: AR Customer
e Field Name: UDF_AVA_CUST_TYPE, String
This UDF allows the assignment by customer, the Customer Usage Type, or Entity Use Code.

This UDF value is derived from the customer record during data entry and passed to the Avatax tax
service to allow for special exemptions.
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Section E: Troubleshooting

Refer to the following instructions to address common issues encountered using AvaTax.
Avalara Knowledge Center
See the following page on the Avalara website for more information on how to troubleshoot issues.

Avalara Knowledge Center

Register the Avalara DLLs

This step isn’'t necessary for Sage 100 Client/Server architecture (formerly Advanced or Premium
versions). AvaTax runs on the Server and is configured during installation. For Sage 100 Standard
versions, the AvaTax DLLs need to be manually registered on each workstation. To manually
register the file, locate and copy the AvaTax folder from the MAS90 directory to the local workstation.

| MAS90

® New -

< ~ A M- OS(C) > Sage > Sage 100 Standard > MAS90 >

uninstall
. Acv

. AP

. AR

. AvaTax 4/27/2023 1:57 PM
_I's PM
L]

I BiExplorer

Y]

I BR

ma

| Ke¥]

| cu

I oDICTS

s

I favorites AM File folder
10. I 1 i |

1. Locate and copy the AvaTax folder in the Sage 100 folder.

2. Copy the folder to the root-level of the drive on each workstation.
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3. Open the AvaTax folder on each workstation, and then double-
click register_for_com.bat file.

B AvaTax

@ New % ( A N Sort = View

/N I « Sage > Sage 100 Standard > MAS30 > AvaTax

Il Microsoft B Name Date modified Type
OrneDriveTemp B Avalara AvaTax RestClient.net461.th 4/27/2023 1:57 PM TLB File
I Perflogs B Ava 9 6/27/2016 1:52 PM PNG File
I Program Files I8 CertCapturedll 2/2/2022 10:03 AM DLL File
I Program Files (x8 B CertCapture.pdb 2/2/2022 10:03 AM PDB File
ProgramData W CertCapture.th 2/2/2022 10:03 AM TLB File 4KB

I JCobBiling.M4L 11/13/2017 3:02 PM MAL File 213 KB
Recovery =

v M Sage W loganetdil 11/2/2007 3:43 AM DLL File 264 KB

B g4Net_License.txt 5/12/2005 11:53 AM Text Document 3KB

~ [ Sage 100 Standard

B MAS90 I MicrosoftWeb.Services2.dll 12/2/2004 9:27 AM DLL File 692 KB

B Sage Advisor Updat I NewtonsoftJson.dll 11/27/2018 6:07 PM DLL File 660 KB
Sage Advisor Update

B NewtonsoftJson.tlb 4/27/2023 1:57 PM TLB File 2KB
I Support

- I RegAsm.exe 9/11/2013 7:09 AM Application
temp

- W regasm.exe.config 3/17/2010 4:32 PM CONFIG File
Users

- 8 RegAsm32.exe :3 Application
Windows

- ~ B register_for_com.bat 12/10/2021 11:57 AM Windows Batch File
£ Network

B 50 Invoice M4L 12/5/2012 11:54 AM M4L File

29items | 1 item selected 499 bytes |

4. Note: This must be run with full Window’s Administrator rights.
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Data Dictionary Changes

Accounts Receivable Module

AR InvoiceDetail

AVA234 EntityUseCode

AR InvoiceHeader

ShipToCode
ShipToName
ShipToAddressl
ShipToAddress2
ShipToAddress3
ShipToCity
ShipToState
ShipToZipCode
ShipToCountryCode

AR _InvoiceHistoryDetail

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED

AVA234_ShipToCode
AVA234 ShipToName
AVA234 ShipToAddressl
AVA234 ShipToAddress2
AVA234 ShipToAddress3
AVA234_ShipToCity

AVA234 ShipToState
AVA234 ShipToZipCode
AVA234 ShipToCountryCode
AVA234 EntityUseCode

AR_InvoiceWrk

e ShipToCode

e ShipToName

e ShipToAddressl
e ShipToAddress2
e ShipToAddress3

e ShipToCity

e ShipToState

e ShipToZipCode

e ShipToCountryCode

AR_RepetitivelnvoiceDetail
e AVA234 EntityUseCode

AR_RepetitivelnvoiceHeader

e ShipToCode

e ShipToName

e ShipToAddressl

e ShipToAddress2

e ShipToAddress3

e ShipToCity

e ShipToState

e ShipToZipCode

e ShipToCountryCode
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AR_RepetitivelnvoicelistingWrk

e ShipToCode

e ShipToName

e ShipToAddressl

e ShipToAddress2

e ShipToAddress3

e ShipToCity

e ShipToState

e ShipToZipCode

e ShipToCountryCode

AR_ShipToAddress (new file)

e ARDivisionNo

e CustomerNo

e ShipToCode

e ShipToName

e ShipToAddressl
e ShipToAddress2
e ShipToAddress3
e ShipToCity

e ShipToState

e ShipToZipCode
e ShipToCountryCode
e TelephoneNo

e TelephoneExt

e FaxNo

e BatchFax

e BatchEmail

e EmailAddress

e ContactCode

e SalespersonDivisionNo
e SalespersonNo

e ShipVia

e WarehouseCode

e TaxSchedule

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED

ResidentialAddress
AVA234 EntityUseCode

AR_ShipToAddressListingWrk (new file)

SortField
ARDivisionNo
CustomerNo
ARDivisionNo
CustomerNo
ShipToCode
ShipToName
ShipToAddressl
ShipToAddress2
ShipToAddress3
ShipToCity
ShipToState
ShipToZipCode
ShipToCountryCode
TelephoneNo
TelephoneExt
FaxNo

BatchFax
BatchEmail
EmailAddress
ContactCode
SalespersonDivisionNo
SalespersonNo
ShipVia
WarehouseCode
TaxSchedule
ResidentialAddress
CRMAddressID
CRMAddress1
PrimaryShipTo
AVA234 EntityUseCode
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AR234 _AVA UseCode (new file)
e AVA234 EntityUseCode

Common Information Module

Cl_Item
e TaxCode 234

Cl_MiscellaneousltemListingWrk
e TaxCode 234

Inventory Management Module

IM_ItemListingWithSalesHistWrk
e TaxCode 234

IM_ItemListingWrk
e TaxCode 234

IM_ProductLine
e TaxCode 234

IM_ProductLinelListingWrk
e TaxCode 234

Job Cost Module

JC_Job
e AVA234 UseJobAddressForTaxCalc
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Sales Order Module

SO_InvoiceDetail SO_ShipToAddressListingWrk

* AVA234_ShipToCode e AVA234 EntityUseCode
e AVA234_ShipToName

e AVA234_ShipToAddressl $O_SalesOrderDetail

e AVA234 ShipToAddress2 e AVA234_ShipToCode

e AVA234 ShipToAddress3 e AVA234_ShipToName

e AVA234_ShipToCity e AVA234_ShipToAddressl
e AVA234 ShipToState e AVA234_ ShipToAddress2
e AVA234_ShipToZipCode e AVA234_ShipToAddress3
e AVA234_ShipToCountryCode e AVA234_ShipToCity

e AVA234 EntityUseCode e AVA234_ShipToState

e AVA234 ShipToZipCode
e AVA234 ShipToCountryCode
e AVA234 EntityUseCode

SO_ShipToAddress
e AVA234 EntityUseCode
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Section G: Release Notes

The following is a list of corrections and selected enhancements that have been added to AvaTax
Connector to Sage 100.

April 20, 2021

e The AvaTax Connector has been updated to support CertCapture.

e Avatax Configuration Options has been modified to include multiple options to support
CertCapture.

e A Customer Batch Update utility has been added to the Utilities menu in A/R. This utility will
update all selected customer records to the CertCapture database.

e Customer Maintenance has been updated to maintain and display CertCapture records.

December 9, 2019

e Avatax Configuration Options has been modified to include a new option: Validate Addresses in
Data Entry. This option enables address validations to occur during data entry if the checkbox is
selected.

e Functionality has been added to allow a user created Sales Order Header UDF to capture and
store the total Avatax Tax Rate as calculated for all jurisdictions. This is particularly useful for
Starship integrations.

August 27, 2019
Sales Order

e Sales Tax calculation error message trapping has been improved for Sales Order Entry, Invoice
Entry, and the Sales Journal process.

e Entity Use Codes can now be assigned at the document line level

e Ship-To Address Maintenance has been modified to allow default Entity Use Code
assignments.

e Sales Order and Invoice Entry have been modified to include a warning when a document’s tax
detail is modified

e The Ship-To Address document Line Detail file dictionary field names have been renamed to
eliminate potential errors during BOI access.

Accounts Receivable

e Sale Tax calculation error message trapping has been improved for Invoice Entry, and the
Sales Journal process.
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e Entity Use Codes can now be assigned at the document line level
e Ship-To Address Maintenance has been modified to allow default Entity Use Code
assignments.

e Invoice “Adjustments” can now be performed in Invoice Data Entry
e Invoice Entry has been modified to include a warning when a document’s tax detail is modified

Inventory Management

e Tax Code Assignments can now be defined by Item Code and/or Product Line

Job Cost

e Job Addresses can now be used for sales tax calculations as performed in Job Billing Entry.
e Job Address validations can now be performed in Job Maintenance

General
e Address/Location validation changes:

e Three-character Country Codes are now permitted. Two-character Country codes are no longer
required by AvaTax but can still be used as needed.
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Section H: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD
Enhancement Control Panel menu option on the Library Master / Utilities menu.

. DSD Enhancement Control Panel - X
Enhancement Product Ver Code Exi Status Build Date MP Expire Date
AvaTax Connect 7.1.0.0 [l 7.10 LMAYV AVA No unlocking reg 11/15/2022
GLDM - InstaDocs 7.10 GLDM LDM Wrong Version 12/23/2022

Selected a Sage Serial Number 1502011
View Manual _ www.dsdinc.com
Check Web for Updates Unlock All Products
DSD ABC 5/19/2023

When accessing the DSD Enhancement Control, select
the enhancement that you wish to Uninstall, and then select T

the Uninstall Enhancement button. The following | ™ e seecescommcenens

message box will appear: MPORTANT: Make sure everyone is out of MAS 90 before proceeding

H sage 100 X

Yes

e Select No to exit the Uninstall Process. - =
e Select Yes to continue with the Uninstall Process.

The following message box will appear, to remind you that a

H sage 100 >4
complete backup of your entire Sage 100 system should be Q WARNING
Comp|eted prior to uninsta”ing a DSD product_ This utiity will make major changes to your Sage 100 ERP system
Please make sure you have a current backup of
° Select NO tO eXIt the UnInSta" PFOCGSS. the entire MASS0 folder before continuing.

Do you want to continue?

e Select Yes to continue with the Uninstall Process.
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After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100
modules, followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must

reinstall afterwards.

e Select No to exit the Uninstall Process.
e Select Yes to continue with the Uninstall Process.

B sage 100
9 These Base Modules will need to be reinstalled from your MAS Instaliation CD

GL

IMPORTANT: They will be disabled until reinstaliation

X

B
The following message box will appear, displaying the —— »
final warning message. Q o e
L SeIeCt NO to eXIt the UnInSta” Process Tn:tfetadr:::(}?ej?nz :]:sfqb:feﬁj!?:l::dnf%:ng;::T?SZBETQSJWLGG ERP Distribution Disk.
° Select Yes to Contlnue Wlth the Unlnsta” Be sure you have a current backup of the entire MASS0 folder before continuing
Process. At this point, the DSD Enhancement e o
will be removed from the Sage 100 system. Ol O
After completion of the Uninstall, the following message box will appear. Select OK to continue.
'E Enhancement uninstall complete.
L
Now that the Uninstall process is completed, you must:
e Reinstall the applicable standard Sage 100 modules
e Reinstall the latest Sage 100 Service Pack/Updates, if applicable.
e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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Section I: Resources and Support

Web Resources

DSD web site: http://www.dsdinc.com

Avalara Website: http://www.avalara.com

The Enhancement page contains:

o Current Release Schedule
o Purchasing Information

o Installation Instructions

o Product Support

o Enhancement Links

LMAV AvaTax Connector:
https://www.dsdinc.com/enhancements/marketplace/products/Imav-avatax-connector-for-sage-100

The product web page contains:

o Product Description

o Web Links

o Current Product Version Table

o Product Installation File Download
o Product Manual in .pdf Format

Support

Please contact Avalara for all support related to this AvaTax Connector to Sage 100. Avalara’s
partner support number is 877-826-4383.

Page | 13

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED
enhancements@dsdinc.com 800-627-9032


mailto:enhancements@dsdinc.com
http://www.dsdinc.com/
http://www.avalara.com/
https://www.dsdinc.com/enhancements/marketplace/products/lmav-avatax-connector-for-sage-100

Contact DSD Enhancements

ﬁ enhancements@dsdinc.com

@ Enhancements Marketplace

( 800-627-9032
N

Since 1984, DSD Business Systems has been
providing clients with  professional business
consulting services and business software solutions
across the globe. Specialties include Sage Intacct,
Acumatica Cloud ERP, Sage 100, Sage 300,
Sage 500, Sage CRM, Sage HRMS and more.

DSD Business Systems has been a Sage
Development Partner, commonly referred to as a
“Master Developer”, for over 30 years. DSD currently
has over 500 Enhancements to Sage 100 and has
created thousands of custom solutions for end-users
around the world. We have had the privilege of
working with hundreds of Sage consultants, resellers,
and end-users to produce powerful custom solutions

© 2023 The Sage Group plc or its licensors. All rights reserved. Sage, Sage logos, and Sage product and service names mentioned herein
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