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858-550-4900 Fax 

 

Trademarks 

ProvideX ® is a registered trademark of Sage Software. 

Windows is a trademark of Microsoft Corporation. 

Sage 100 ® is a registered trademark of Sage Software. 

All other product names and brand names are service marks, and/or trademarks or registered 

trademarks of their respective companies. 

 

This documentation and the software described herein, is prepared and published under license.  

Sage Software has not tested or verified either the software or any representation in this 

documentation regarding the software.  Sage Software does not make any warranty with respect to 

either this documentation or the software described herein, and specifically disclaims any warranty, 

express or implied, with respect hereto, including the warranties of fitness for a particular purpose 

and merchantability.  
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Section A: Introduction  

This manual contains a description and instructions for this DSD product.  Operating instructions are 

included for the features added by this product to Sage 100. For instructions on using Sage 100, 

refer to the appropriate Sage 100 manual, or call your Sage 100 reseller.   

AvaTax Connector Features  

Trying to keep up with all the demands of sales and use tax compliance can feel like a balancing act, 

especially given how frequently rates and rules change. Avalaraôs suite of automated solutions gives 

you a better way.  

Avalara provides a suite of sales tax compliance solutions that helps thousands of companies save 

time and money, by working behind the scenes to calculate, collect, file, and remit taxes. In addition, 

as one of the few state-certified service providers for Streamlined Sales Tax (SST), Avalara can offer 

free sales tax services in nearly half of the U.S. for eligible businesses. 

Avalara AvaTax:  

¶ Delivers sales tax calculation as the transaction takes place, cross-checking thousands of rates, 

rules, and jurisdictional boundaries for more accurate results. 

¶ Removes the time and hassle of researching tax rates and product taxability rules.  

¶ Improves tax determination accuracy. 

¶ Supports global tax compliance (VAT, GST)  

Avalara Returns:  

¶ A seamless end-to-end service that prepares and files your returns and handles remittance 

according to a filing calendar you can easily manage online.  

¶ Manages monthly tax prep, filing, and payments. 

¶ Handles responses to tax notices from tax authorities. 

¶ Simplifies treasury management with a single ACH transfer to cover all sales tax liabilities. 

Avalara CertCapture  (Version 2021 and above) :  

¶ Collect, validate, and store all compliance documents in one central, secure repository for 

instant access and accountability.  

¶ Automates the manual process of managing exempt sales.  

¶ Provides an exemption only when a valid certificate is available.  

¶ Integrates with ecommerce or POS checkout to capture certificates at point of purchase. 
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Section B: Getting Started  

Important ï Read this section prior to installing this enhancement. 

Updated Modules  

This enhancement modifies several Sage 100 modules.  If you reinstall one of the Sage 100 modules 

listed in the following table, you must also reinstall this enhancement.  Enhancements from 

different Sage Tech Partners may not be designed to work together.   

 

Module LMAV 

Library Master P 

Common Information P 

Accounts Payable P 

Accounts Receivable P 

Purchase Order P 

Sales Order P 

Inventory Management P 

Job Cost P 

 

If you are upgrading Sage 100 with a Product Update, check the DSD website for compatibility before 

upgrading.  A new version of the enhancement may be required. 

If you are upgrading Sage 100 to a new version (e.g., 2021 to 2023), you must obtain the latest 

compatible release from the DSD website prior to installing and converting. 

Ensure the compatibility of all enhancements with the version being upgraded to prior to starting the 

installation process.  Work with your reseller to ensure that enhancements are compatible with each 

other and note the proper order in which they should be installed.   
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Installation  

Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data. 

Check Levels: Sage 100 module levels must match those listed above. 

Run Enhancement Setup Program: Save the executable installation program (sent to you or 

downloaded from our website) in a convenient location on the Sage 100 server.  Launch the program 

from Windows Explorer or by selecting Start/Run, and then browse for the file in the location you 

saved it.  Follow on-screen instructions.  

Re-Start Sage 100: Sage 100 will be updated. 

Update Security: After installation, you may not see the modules you installed on the Launcher 

menu.  You will need to update all your security Roles to include access to the newly installed 

modules.  Make sure your user has sufficient rights to modify Role Maintenance and add access to 

the new DSD enhancements to the appropriate Roles.  

If this is your first DSD enhancement, make sure to add the DSD Enhancement Control Panel 

in the Library Master module to an appropriate Role. 

Product Registration: Contact Avalara for product registration.  All Registration/Unlocking occurs 

on the AvaTax Configuration menu item, and unlocking keys are provided by Avalara, not DSD. 

DSD Enhancement Control Panel  

 

AvaTax will display in the DSD Enhancement Control Panel, however there is no DSD 

Unlocking Key for the AvaTax integration.  All Registration/Unlocking occurs on the 

AvaTax Configuration menu item, and unlocking keys are provided by Avalara, not DSD. 

 

Uninstall Enhancement: If this option is available, then selecting this button will start the un-install 

process, removing the enhancement from the system. For more information see Uninstall DSD 

Enhancements. 
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Section C: Setup  

AvaTax Configuration Options  

The AvaTax Configuration Options is accessible from the Library Master Setup Menu.  

Company Setup  

Company Code: Enter the Company Code to setup for AvaTax integration.  An <F2> ALE Lookup 

is available to select a listing of ALL Company Codes in Sage 100.  An <F3> ALE Search is available 

to list only those company codes setup for AvaTax. 

Account Number:  Enter the Account Number 

assigned by Avalara.  Please contact Avalara to 

get this setting. 

License Key:  Enter the License Key assigned 

by Avalara.  Please contact Avalara to get this 

setting. 

URL:  Enter the URL assigned by Avalara.  Enter 

https://development.avalara.net if you have 

an AvaTax development account or 

https://avatax.avalara.net if you have an 

AvaTax production account. 

Tax Schedule:  Enter the Tax Schedule to use 

for AvaTax tax calculations.  The default is 

ñAVATAXò.  DSD recommends that this default 

be used.  

Freight Code:  Enter the Freight Code to be 

used in the AvaTax Dashboard.  This code will 

be used for taxable Freight Amounts on data 

entry documents.   

Validate Addresses into UPPERCASE:  Select this checkbox to have AvaTax Address Validation 

update the validated address in all UPPERCASE. 

Skip Tax Calculation for V/I Imports:  Select this checkbox to skip Tax Calculations when using 

Visual Integrator (V/I) importing into the A/R and S/O data entries.  Since the AvaTax calculation 

mailto:enhancements@dsdinc.com


 

Page | 9 

COPYRIGHT DSD BUSINESS SYSTEMS 2024  |   CONFIDENTIAL AND PROPRIETARY   |   ALL RIGHTS RESERVED 

 

occurs on the creation of an order or invoice, and is done as a web service, if you are importing a 

large dataset, the import process could be slow.  If you choose to skip the tax calculation, then you 

can use the standard Sage Sales Tax Calculation utility on the Sales Order / Utilities menu to batch 

update the sales tax. 

Enable Ship-To by Sales Order Detail:  Select this checkbox to enable Ship-To Address fields at 

the line level in Sales Order Entry and Invoice Date Entry.  When enabled, AvaTax will use the line 

address as the Point of Destination, rather than the Header Ship-To Address. 

Enable A/R Ship-To Addresses:  Select this checkbox to enable the Ship-To Address button on 

the Main Tab in A/R Invoice Data Entry.  When enabled, AvaTax will use the Ship-To address as the 

Point of Destination, rather than the Customer Address. 

Enable Tax Code Assignments by Item:  Select this checkbox to allow Tax Code assignments on 

items in Item Maintenance and Miscellaneous Item Maintenance.  The Tax Code that is assigned to 

the Item Code will be used as the line-level Tax Class, in lieu of TX.  These Tax Codes are custom-

defined in the AvaTax dashboard for unique tax rules. 

Validate Addresses in Data Entry: Select this checkbox to enable Company and Destination 

Address validations during Data Entry. NOTE that this will increase the number of Address 

Validation calls to Avalara. 

Use Header Warehouse for Misc Item/Charge/Freight Origin Address: Select this checkbox to 

enable using the Sales Order / SO Invoice Header Warehouse as the Point of Origin address for 

Miscellaneous Items, Miscellaneous Charges, and Freight.  

Company Address:  Enter the Company Address information for the Company Code selected.  

Select the orange AvaTax button to the right of the   Address to do an Address Validation.  

Download Use Codes: Click this button to download Entity Use Codes from the Avalara site to Sage 

100. Entity Use codes can be assigned at the line item level in data entry tasks in the S/O and A/R 

modules. 

Enable CertCapture (Version 2021 and above): Select this checkbox option to enable CertCapture 

functionality for Avatax. 

Enable Sandbox Environment: Select this checkbox option to enable CertCapture for a Sandbox 

environment. When enabled, the URL used for all API communications will be assigned to a Non-

production environment.  When not enabled, the URL used for all API communications will be 

assigned to the Production environment.  
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Enable Logging:  Select this checkbox to enable the logging of CertCapture transactions to and 

from Sage 100 and CertCapture. Log file transaction will be written to a file saved in the 

MAS90\MAS_SYSTEM\LogFiles directory. 

Time Out: Enter a time out number in seconds. The time out assigned will be used when 

communicating with CertCapture. If the systemôs internet speed is limited, it is advisable to increase 

the number of seconds to account for this latency or timeouts may result. A default value of 20 

seconds will be assigned, and a value less than that wonôt be accepted. 

Warehouse Code Setup  

Select the Whseé button to the right of the Company address section to access AvaTax 

Configuration Warehouse Code Maintenance.  

Warehouse Code: Enter the 

Warehouse Code to setup for 

AvaTax integration.  An <F2> 

ALE Lookup is available to select 

a listing of ALL Warehouse 

Codes in Sage 100.   

Warehouse Address:  Enter the 

address for this Warehouse 

Code. 

Select the orange AvaTax button 

to the right of the Warehouse 

Address to do an Address 

Validation.   

This address will be used as the Point of Origin Address in Sales Order Entry and S/O Invoice Data 

Entry when doing tax calculations. 

 

 

 

 

 

mailto:enhancements@dsdinc.com

































































