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4 ARST ServiceTrade Integration

Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions
are included for the features added by this product to Sage 100. For instructions on using Sage
100, refer to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business
Systems offers excellent Sage 100 support, at an hourly rate.

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

Current Release Schedule
Purchasing Information
Installation Instructions
Product Support
Enhancement Links

EEEE ARST ServiceTrade Integration:
http://www.dsdinc.com/enh/pages/EEEE.htm
The product web page contains:

Product Description

Web Links

Current Product Version Table
Product Installation File Download
Product Manual in .pdf Format
Revision History

FAQ

Support

DSD provides product support through Sage 100 resellers. Support is provided for the current
version. Older versions are supported at an hourly rate. DSD’s telephone number is 858-550-5900.
Fax: 858-550-4900.

For a hard error, where the program displays an error dialog, report:

Error number.

Program name.

Line number.

Program version.

Exact sequence that caused the error, including menus and menu selections.
Other pertinent information.

If leaving a message or faxing, please include:

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual




ARST ServiceTrade Integration 5

Your name.
Your phone number (and fax if applicable) and extension.

It is possible to be unable to duplicate a problem, because of data corruption or because we have
not exactly duplicated a particular operating environment. In such circumstances, we can only
continue to try to fix the problem if we can either access the system remotely or by some other to
duplicate the system.

ARST ServiceTrade Integration Features

This DSD enhancement allows and integration between Sage 100 and ServiceTrade, using a REST
API protocol. There are two major features in this integration:

e Customer, Ship-To, and Item Code information is synchronized from Sage 100 to
ServiceTrade real-time. This means that any addition, change, or deletion of a Customer,
Ship-To, or Item will automatically synchronize to the ServiceTrade system.

e Sage 100 S/0 Invoices can be generated from the download of ServiceTrade invoices.

Both Regular Items and Miscellaneous Items can be “flagged” as ServiceTrade items, and will be
included in the synchronization.

Customers can be “flagged” as Service Trade Customers, and will be included in the
synchronization, along with associated Ship-To Codes.

For more information on ServiceTrade, please visit: https://www.servicetrade.com/

User's Manual Copyright © 1993-2022 DSD BUSINESS SYSTEMS
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Section B: Getting Started

¢ If you reinstall or upgrade one of the Sage 100 modules listed in the
following table, you must also reinstall this Enhancement.
e Enhancements from different Sage Developers are generally not
designed to work together. If installed together, problems are likely to occur.

e Check with DSD before installing more than one Enhancement.

Required Levels
Sage 100 Module Required
Module Required Level
A/R Y 7.00
S/0 Y 7.00
/M Y 7.00
C/I Y 7.00
Installation

1. Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

2. Check Levels: Sage 100 module levels must match those listed above.

3. Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the
program from Windows Explorer or by selecting Start/Run, and then browse for the file in the
location you saved it. Follow on-screen instructions.

4. Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to
your DSD representative in order for us to send you back the encrypted keys to unlock your
system. This serial number can be found in Library Master\Setup\System Configuration, Tab 3.
Registration as Serial Number.

5. Re-Start Sage 100: Sage 100 will be updated.

6. Unlock the Enhancement: DSD Enhancements must be unlocked to run. When any part of the
Enhancement is run for the first time, the DSD Enhancement License Agreement and
Activation window will appear. Follow the steps shown on that window. You can click the Help
button for more detailed instructions.

Note: On the next page is a screenshot of the DSD Enhancement License Agreement and
Activation window.

After accepting the License Agreement, you can then select the type of unlocking that you’'d
prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that
file in the MAS90/SOA directory, selecting this option will unlock all products keys contained in
the file. This means you can unlock all enhancements at once using this option.

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using
Web Unlock. When this option is selected, the program will attempt to download encrypted
serial number key file from DSD and then proceed to unlock all enhancements contained in the
file.

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual
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-

o The Sage 100 system that is being used must have web access for this option to be

effective.

e You can send your Sage Serial Number to your DSD Enhancements sales

representative.
Demo Unlock: If a Demo mode is
available for the Enhancement
you’re running, you will be able to
Demo unlock the product without
assistance from DSD for demo
purposes.

e Creating a Demo Unlock is a
good way to temporatily
unlock DSD Enhancements
off-hours, if you do not have
web or email access. Later,
you can unlock the product
fully, during business hours.

Manual Entry Unlock: If you want to
unlock a single enhancement using

E DSD Enhancement License Agreement and Activation - >

License Agreement

¥OU MUST READ THIS AGREEMENT COMPLETELY AND AGREE BEFORE PROCEEDING. SCROLL THROUGH THIS
AGREEMENT USING THE SLIDER CONTROL.

IMPORTANT: THIS SOFTWARE IS LICENSED BY DSD BUSINESS SYSTEMS, INC. TO CUSTOMERS FOR THEIR USE ONLY
IN ACCORDANCE WITH THE TERMS SET FORTH IS THIS CUSTOMER LICENSE AGREEMENT. OPENING OR USING THIS
PACKAGE CONSTITUTES ACCEPTANCE OF THESE TERMS. IF THE TERMS OF THIS LICENSE ARE NOT ACCEPTABLE,
THE CUSTOMER MAY OBTAIN A FULL REFUND OF ANY MONEY RAID IF THIS UNUSED, UNOPENED PACKAGE IS
RETURNED WITHIN TEN (10} DAY'S TO THE DEALER FROM WHICH IT WAS ACQUIRED.

1 Agree to License Agreement 3 Call DSD at 855-550-5900

O Dizagres

Have this infomation ready: End User Hame |DSD Business Systems

Serial Number 0555188
2 Select Unlocking Type
O web O Fie 4 Enter the following from DSD
O Demo  (® Manual Entry
Activation Key: | |
Click to Unlock: | Unlock Product
et
DsD ABX 12/30/2018

a single encrypted key, you can select this option and enter the 64 character key you receive

from DSD by copy and paste.

Note: You can also unlock a DSD Enhancement through the DSD Enhancement Control Pane/
found on the Library Master Utilities Menu. Then, select the Enhancement with your mouse
from the list of Enhancements and click the Unlock Product button on the right side of the

window.

7. Convert Data: After unlocking, the DSD Conversion
Wizard will appear. Follow on-screen instructions to

complete data conversion. You can exit the

conversion program without converting data. The
Enhancement will not proceed, however, until data
/s converted. If you enter an enhanced program
and data has not been converted, the conversion

program will run again.

E DSD Conversion Wizard: Step One, Introduction ? X

BUSINESS SYSTEMS

/g

This company's data needs to be converted. \/ E

This pragram will perform the conversion.

Cancel

User's Manual
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8 ARST ServiceTrade Integration

DSD Enhancement Control Pane/

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control
Panel. The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD En hancement Control E D5D Enhancermnent Control Panel - X
Panel |S a Slmple tO use yet Enhancement Product Wer Code Exi Status Build Date MP Expire Date
powerful System to help malntaln MBIM Multi-Bin 5.10 MEIM MEI Not Unlocked 12/30/2018

DSD Enhancements installed on a
Sage 100 system. To use it, select
an Enhancement product from the
list on the window and then click the
button, on the right side of the
window, which corresponds with the
desired task.

View Manual: This button will

display the product manual for the
selected Enhancement using Adobe Selected: 1B Mt B |
Acrobat. For this to be possible, the

PDF file for the corresponding [ vewiame | | s dsding con

manual must be in the [coeck i orvpestes | AR Eroduct leboane
“MAS90/PDF folder in the Sage
100 System_ If the f||e |S not Select an Enhancement from the list. DSD ABX 12/30/2016

present, and the system has web access, the correct PDF file will be automatically downloaded
from the DSD website, put into the “MAS90/PDF” folder and then displayed.

Check the Web for Updates: This button will check the DSD website to see what the current build is
the selected Enhancement and alert the user if a later version is available. This requires an internet
connection on the Sage 100 system.

Unlock Product: This will cause the DSD Enhancement License Agreement and Activation window to
appear. Using this window is described on the previous page. 7his button is disabled if the selected
Enhancement is already unlocked or if unlocking is not required.

Unlock All Products: This will cause the DSD Enhancement All License Agreement and Activation
window to appear. This window is similar to the one described on the previous page, but has only
web and file as options to unlock. This button is never disabled.

Convert Data: After verification, the selected Enhancement’s data conversion program will run.
Data conversion is non-destructive, and may be triggered any number of times. Sometimes this is
required to fix data records imported or updated from a non-enhancement installation.

Multi-Convert Data: Multiple Companies can be converted at the same time for a given
Enhancement. (/fyou have a large number of Companies to convert, please do in batches of 20 or
fewer due to memory limitations.)

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual
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= -
i Company Code Selection

Company

Cormpany Mame

ABC Distibution and Service Corp.
American Business Expressions

X2 Manufactuning Company

— O =
Activated | Corverted | Convert
Wt [ Ol @
WA [ Ol
% [ Ol
=0

Help: The Help button, located at the bottom right of the window, opens an HTML help file.

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be

downloaded and installed.

Uninstall Enhancement If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. (for more information see Uninstall DSD

Enhancements)

User's Manual
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Section C: Setup

ServiceTrade Setup

External Link Setup

ServiceTrade allows for a custom link to ERP systems, such as Sage 100, and it is important to first
create that custom link in your ServiceTrade settings.

On the top-right of the ServiceTrade Dashboard panel, select the LOGIN button and select Account
Settings to display the Account Details page. See below.

S Service Dashboard : Ser X = + — %

O
e % O ‘ E] servicetrade.com ﬁﬁf | =5 @

Service Jobs Quotes Invoices Customers My Account Help a E =

Quotes Deficiencies Quote Templstes

Jon Reiter
DSD Business Systems

My Profile

Service Dashboard

Account Setfings

Sign Out

x Welcome to ServiceTrade! i
\ Check out the ServiceTrade quickstart guide to learn how to maintain customer records, manage jobs, and
’ improve technician productivity in the field .

», You have 1 active location that can not be mapped in the Job Scheduler or mobile app. Review and comect

Daily Schedule Current Tech Locations
! aa wa
" i ~
Today, Nov & for [All Technicians Map  Sareline a x
No jobs scheduled on the selected day o
J —
o el - N ™~ f‘nz PE
Past Jobs to be Marked Complete (2) - 50 wiA el ks
ey / L
Job# ¢ Location ¢ Type ¢ Service Lines ¢ Scheduled For ¢ All Work Done? # - United s:;les N, OH. :E
[ "t g ot
v € Ks o
ca
13548675 DSDLOC1 Service Call  CSCALL 83017 12.00am PDT 11V T we
a2 W i~
. r META
12808628  Awnet Processing Corp Loc2 Senvice Call  CSCALL 1137 8:00sm PDT "M Y 23 % ;

Mexico St -
: o |
Puerto Rico -
Google Map data ©2017 Google, INEG! | Terms of Use
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On the following panel, select the green button labeled “Add an External System”.

5t Account Details - DSD Busiv %

€ 0@

+

servicetrade.com

Offices

Automatically Releass Appointments

Detaull Visibility

Job Types

Integrations

Terms and Conditions

o oe 8 9 3 &

W
DsSD

& Upload Company Loga

o
s e ]

2

Set the Name to be “sagel100”

and the Description to be “Sage100”.

50 Configure Sagel00: Service| * \",\+

€ ) ©® @ hitps//app.servicetrade.com/externalsystem/manage?systemld=360

Jobs Quotes Invoices

service

Configure Sage100

Name *
‘ sagel00
Description *

‘ Sagell0

@ Copyright 2017 ServiceTrade

E1 € ||Q Search

Customers My Account Help

The use of this software indicates your acceptance of the End-User License Agreement

Switch to Tablet Mode

Delete Integration

When finished, select the Save button.

User's Manual
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12 ARST ServiceTrade Integration

User Setup

ServiceTrade allows setup of Technicians that are used for appointments. These technicians are
tied to ServiceTrade User Logins, and can be linked to Sage 100 Salesperson Codes. During Sage
100 S/0 Invoice Creation, these Salesperson Codes are added to the invoices.

NOTE: If you do not need Technicians to be added as Salespersons to S/O Invoices during Sage
100 S/0 Invoice Creation, then this step can be skipped.

On the top-right of the ServiceTrade Dashboard panel, select the LOGIN button and select Account
Settings to display the Account Details page. See below.

S Account Details -DSDB X =+ _

O
é % o ‘ E] servicetrade.com * ‘ e Q

&~

Account Details - DSD Business Systems Account Logo

DSD Business Systems DsO
Physical Address: 3787 Complex Drive, Suite 400 - San Diego, CA 92123 . [(858) 550-5900 e
Mailing Address: 3737 Complex Drive, Suite 400 . San Diego, CA 92123 . (858) 550-5900

Time zone: America/Los Angeles GMT-0800 (PST), 2017-11-08 10:56am Edit

|5} Upload Company Logo

| B Remove Company Logo ‘

Offices

View Users Act on this account

A ically Release Appointment:
B Add an Extemal System
Default Vigibility . _______________________________J
20 408 TYFES

Job Types

Integrations

Terms and Conditions

e e The use of this software indicates your acceptance of the End-User | icense Agreement
https://app.servicetrade.com/account#add_system Switch to Tablet Mode

On the following panel, select the View Users “+” to access the technicians.

Select the User that is a technician, then select he blue button next to the user's name to access
the External Link. The Sage100 link will be displayed.

Enter the Sage 100 Division No and Salesperson Code (no spaces or dashes). If the Sage 100
company code does not have “Accounts Receivable Divisions” turned on, then enter the Division No
as “00”. Examples are: 000100, 020200, 020100, etc.

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual
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S' Jim Woodhead : Service X+ — O
é — O ‘ E] servicetrade.com/use {:( ‘ = & @ .
Service Jobs Quotes Invoices Customers My Account Help Search Q E
* Retum fo listing

External Systems x

Jim Woodhead
H EYoochen Sage100 010200 =
Cancel ve
Edit User

Jim Woodhead EE)

DSD Business Systems
Default Office: Main Office

Act on this user

Change password

858) 550-5900 *+ jimwE@dsdinc.com * jimwoodhead

Change Photo Time rone: America/los Angeles GMT-0800 (PST), 2017-11-08 11:02am Technician Abilities

Last log in: never
Customer Service

{CSCALL) Customer Service Call

.’ Change ities

-— Choose Role -—

Details:

Assigned Roles

Account Tech + History Enables ability to view location and job history in the field from Tablet View. Requires base Account @

Tech role.

Mofifications

© Copyright 2017 ServiceTrade The use of this software indicates your so af the End User License

When finished, select the Save button.

User's Manual Copyright © 1993-2022 DSD BUSINESS SYSTEMS




14 ARST ServiceTrade Integration

Sage 100 Setup

A/R ServiceTrade Options has been added to the A/R Setup Menu. Select this new menu option to
access the ServiceTrade integration settings.

BA/R ServiceTrade Options (ICF) 8/2/2022

= <]

URLAddress https://app.servicetrade.com

User Name User1

Password ]Password1
Name of Customer/Ship-To UDF (checkbox) for "ServiceTrade Customer/Ship-To" ST_CUSTOMER Q
Name of Customer/Ship-To UDF for "ServiceTrade Tag Field" |ST_CUSTOMER Q
Name of Item UDF (checkbox) for "ServiceTrade ltem Code" SERVICE_ITEM Q
Name of ltem UDF for "ServiceTrade Service Line" SERVICE_LINE Q
Name of Item UDF for "ServiceTrade Item Type" ITEM_TYPE Q
Name of S/O Invoice UDF for "ServiceTrade Invoice ID" ST_INVOICE ‘ Q
Use Sage 100 Next Invoice Number on Service Trade Invoice Import []
Exclude Division in Customer Synch ]
Exclude Ship-To/Location Synch ]
Credit Hold Tag
COD Terms Code Q
COD Tag
Standard Contract ID for Unit Prices 928048
Name of External Link Sage100

oo

URL Address: Enter the URL address for ServiceTrade. The standard URL address is:
https://app.servicetrade.com.

User Name: Enter the ServiceTrade User Name. This name is used to login to ServiceTrade from
Sage 100 to upload/download information.

Password: Enter the ServiceTrade Password for the User Name. Be sure to match the case
sensitivity.

NOTE: Make sure that the user code that is entered in A/R ServiceTrade Options has full access
rights to ServiceTrade.

The following fields are Custom Office UDFs that you must setup, and use Customizer to add the
fields to the associated Maintenance Panels:

Name of Customer/Ship-To UDF (checkbox) for "ServiceTrade Customer/Ship-To": Enter the
CHECKBOX UDF from the AR Customer Master entity. Be sure to add this checkbox to A/R

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual
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Customer Maintenance. This checkbox is used in Customer Maintenance to turn on the integration
to ServiceTrade for each customer.

NOTE: You can choose to allow Ship-To Codes to have an “on/off” checkbox to integrate the
specific Ship-To codes to Service Trade. To do this, you can add the same UDF (named the same)
to the SO Ship-To Address entity. Be sure to add this checkbox to A/R Customer Maintenance /
Ship To Address. If you ONLY want the “on/off” checkbox on the Customer, then do not add the
UDF to the SO Ship-To Address entity.

Name of Customer/Ship-To UDF for "ServiceTrade Tag Field": Enter the UDF from the AR Customer
Master entity. Be sure to add this field to A/R Customer Maintenance. This field is used in
Customer Maintenance to enter the ServiceTrade “Tag” field for each customer, shich can be a Job
Number, Route Number, or any tag of your choosing.

NOTE: You can choose to allow Ship-To Codes to have an independent tag field. To do this, you can
add the same UDF (named the same) to the SO Ship-To Address entity. Be sure to add this field to
A/R Customer Maintenance / Ship To Address. If you ONLY want the tag field on the Customer,
then do not add the tag field UDF to the SO Ship-To Address entity.

Name of Item UDF (checkbox) for "ServiceTrade Item Code": Enter the CHECKBOX UDF from the CI
Iltem Master entity. Be sure to add this checkbox to I/M Item Maintenance and C/I Miscellaneous
Iltem Maintenance, if applicable. This checkbox it used in I/M Item Maintenance and C/|
Miscellaneous Item Maintenance to turn on the integration to ServiceTrade for each Item Code.

Name of Item UDF for "ServiceTrade Service Line": Enter the UDF from the Cl Item Master entity. Be
sure to add this field to I/M Item Maintenance and C/I Miscellaneous Item Maintenance, if
applicable. This field is used in I/M Item Maintenance and C/| Miscellaneous Item Maintenance to
enter the ServiceTrade Service Line for each Item Code. For new installations, set this field to ‘4.

Name of Item UDF for "ServiceTrade Item Type": Enter the UDF from the Cl Iltem Master entity. Be
sure to add this field to I/M Item Maintenance and C/I Miscellaneous Item Maintenance, if
applicable. This field is used in I/M Item Maintenance and C/I Miscellaneous Item Maintenance to
enter the ServiceTrade Item Type for each Item Code. For new installations, set this field to ‘4’

Note: This can be a drop box field with the following selections:

None
Part

Fee
Inspection
Service
Labor
Other

O O O O O O O

Name of S/0 Invoice UDF for "ServiceTrade Invoice ID": Enter the UDF from the SO Invoice Header
entity. This field is used in store the ServiceTrade Invoice ID to be used during Sales Jornal Update.
It is recommended that you also add this UDF to AR Invoice History Header, and link it from SO
Invoice Header.

User's Manual Copyright © 1993-2022 DSD BUSINESS SYSTEMS




16 ARST ServiceTrade Integration

NOTE: You do not need to add this field to the S/0 Invoice Header Panel using Customizer.
If you do elect to add this field to the S/0 Invoice Header Panel, then it is recommended that
you set it to locked/disabled.

Use Sage 100 Next Invoice Number on Service Trade Import: Select this check box to use the ‘Next
Invoice Number’ setup in Sage 100 S/0 Options for the invoice numbers. Clear this check box to
use the Service Trade Invoice Number for the Sage 100 Invoice Number.

Exclude Division in Customer Synch: Check this box if you do NOT use A/R Divisions, and you want
the Service Trade Customer Link to exclude divisions.

Exclude Ship-To/Location Synch: Check this box if you do NOT want to synchronize Sage 100 Ship-
to Code to the Service Trade. Selecting this checkbox will also exclude the Location import to Ship-
To Code during the S/0 Invoice Import.

Credit Hold Tag: If you want a Customer Tag in Service Trade that indicates if the Customer is on
Credit Hold, then you can enter the Tag name in this field, and when the Customer is put on Credit
Hold, the Service Trade Company will be updated with a Tag with this name.

COD Terms Code: If you want a Customer Tag in Service Trade that indicates if the Customer is on
a specific Terms Code, then enter the Sage 100 Terms Code to use.

COD Tag: If you want a Customer Tag in Service Trade that indicates if the Customer is on a
specific Terms Code, then you can enter the Tag name in this field, and when the Customer has a
Terms Code that matches the “COD Terms Code”, the Service Trade Company will be updated with
a Tag with this name.

Standard Contract ID for Unit Prices: Enter the 6-digjt ID from the Standard Contract panel. You
must setup a “Standard Contract” for item pricing in Service Trade. After setup, select that contract
and user the 6-digjt ID from the URL that is displayed. The example below has the ID as 239588
(https://app.servicetrade.com/contract/view?id=239588).

- [=]E
S\ View Contract - DSD Business - X =
<« G o @ @ https://app.servicetrade.com/contract/view?id= 239588 B = @ % Search I8 o =
it Jobs Quotes Invoices Customers My Account Hel Q
service Y s
~
5
View Contract - DSD Business Systems Standard Contract

Name of External Link: Enter the ServiceTrade External Link setting. Recommended setting is
“sagel100” (all lowercase).

Copyright © 1993-2022 DSD BUSINESS SYSTEMS User's Manual
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Section D: System Operations

Customer Maintenance

As mentioned in the Setup section of this User Manual, you must use Custom Office to add the
following UDF fields to the Customer Maintenance Panel:

e Customer/Ship-To UDF (checkbox) for "ServiceTrade Customer / Ship-To"
e Customer UDF for "ServiceTrade Tag Field"

When Sage 100 Customers are added, changed, or deleted, Sage 100 will update
ServiceTrade for the Customers / Company entity if the ServiceTrade Customer checkbox is
checked.

When a Sage 100 Customer is added or changed, then the following fields are updated to
ServiceTrade:

Customer Name

Customer Address = Customer Address 1+Customer Address 2+Customer Address 3
City, State, Zip Code

Telephone Number

Tag Field

Status - set to “active” when the ServiceTrade Customer checkbox is checked, and

set to “inactive” when the ServiceTrade Customer checkbox is unchecked, or when
the Customer is deleted.

When a Sage 100 Customer is deleted, then ServiceTrade is updated with the “status” set to
inactive. Note that the customer is NOT deleted from ServiceTrade.

When the ServiceTrade Tag Field is added in Customer Maintenance, a “Tag” field is created for the
customer in ServiceTrade.

If the ServiceTrade Tag Field is changed in Customer Maintenance, then the old “Tag” field is
deleted, and the new one is added in ServiceTrade for both the Customer (Company) and all of the
associated Ship-To Codes (Locations). If you have chosen to add the same Tag Field UDF to the
Ship-To Code entity, then chaning the customer Tag field will only update the Service Trade
Customer (Company).

Ship To Code Maintenance

When Sage 100 Ship-To Codes are added, changed, or deleted, Sage 100 will update
ServiceTrade for the Locations entity if the ServiceTrade Customer checkbox is checked.

User's Manual Copyright © 1993-2022 DSD BUSINESS SYSTEMS




18 ARST ServiceTrade Integration

When a Sage 100 Ship-To Code is added or changed, then the following fields are updated to
ServiceTrade:

Customer Name

Location Address = Ship-To Address 1+ Ship-To Address 2+ Ship-To Address 3
Ship-To City, Ship-To State, Ship-To Zip Code

Telephone Number

Status - set to “active” when the ServiceTrade Customer checkbox is checked, and
set to “inactive” when the ServiceTrade Customer checkbox is unchecked, or when
the Customer is deleted.

When a Sage 100 Ship-To Code is deleted, then the ServiceTrade Location is updated with
the “status” set to inactive. Note that the Location is NOT deleted from ServiceTrade.

As mentioned in the Setup section of this User Manual, you have the option of adding to the
Ship-To Code entity in Custom Office the following UDF fields:

e Customer/Ship-To UDF (checkbox) for "ServiceTrade Customer / Ship-To"
e Customer UDF for "ServiceTrade Tag Field"

When Sage 100 Customers are added, changed, or deleted, Sage 100 will update
ServiceTrade for the Customers / Company entity if the ServiceTrade Customer checkbox is
checked and you have NOT setup the same UDF for the Ship-To Code entity.

ltem Maintenance & Miscellaneous Item Maintenance

As mentioned in the Setup section of this User Manual, you must use Custom Office to add the
following UDF fields to the Item Maintenance and Miscellaneous Item Maintenance Panels:

. Iltem UDF (checkbox) for "ServiceTrade Item Code”
. Iltem UDF for "ServiceTrade Service Line”
. Item UDF for "ServiceTrade Item Type”

When Sage 100 Item Codes are added, changed, or deleted, Sage 100 will update
ServiceTrade for the Item Codes entity if the ServiceTrade Item Code checkbox is checked.

When a Sage 100 Item Codes is added or changed, then the following fields are updated to
ServiceTrade:

Name = Item Description
ltem Type

Service Line

Iltem Cost

Item Price - this field is only updated if the Standard Contract ID for Unit Prices field
is set in Service Trade Options.

. Taxable setting
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) Active - set to “true” when the ServiceTrade Item Code checkbox is checked, and
set to “false” when the ServiceTrade Item Code checkbox is unchecked, or when
the Item Code is deleted.

When a Sage 100 Item Code is deleted, then ServiceTrade is updated with the “Active” set to
false. Note that the Item Code is NOT deleted from ServiceTrade.

S/O Invoice Import from ServiceTrade

The S/O Invoice Import from ServiceTrade utility has been added to the S/O Setup Menu.
This utility will scan ServiceTrade for all invoices, marked as “ok” or “sent”, that are associated
with a Sage 100 Customer.

ES/O Invoice Import from ServiceTrade (A...  — X
Starting Transaction Date 4/8/2020 =)
Ending Transaction Date 5/8/2020 =)
Starting Creation Date 4/8/2020 =)
Ending Creation Date 51872020 [

| Proceed | cancel |

Starting Transaction Date: Enter the Starting Transaction Date for ServiceTrade Invoices to
import. The default is the System Date minus 30 days.

Ending Transaction Date: Enter the Ending Transaction Date for ServiceTrade Invoices to
import. The default is the System Date.

Starting Creation Date: Enter the Starting Creation Date for ServiceTrade Invoices to import.
The default is the System Date minus 30 days.

Ending Creation Date: Enter the Ending Creation Date for ServiceTrade Invoices to import.
The default is the System Date.

Select the Proceed Button to download all ServiceTrade invoices that, marked as “ok” or
“sent”, that have Transaction Dates in the selected range.

If you have S/O Invoice Batches turned on in S/O Options, then you will be prompted to select
an existing batch, or to create a new batch. All invoices that are created during this process
will be in the same selected batch.
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E $/0 Invoice Data Entry Batch | = |5 ﬂh1
Batch Wumber 00001 CL [ 14 4 B B

Private Batch

Status Awailable Created By DSD 11/6/2017 10:54:36 am
Entries 2 Modfied By DSD 11/6/2017 10:55:50 am

Total Amont
Met Invoice 802.78
Taxable E20.00
Maontaxable 170.00
Dizcounts 30.00
Deposits 0o

[ TN R

[ Accept I Lancel I Delete @
4

When the Sage 100 S/O Invoices are created from this utility, the following fields are defaulted,
or collected from ServiceTrade to populate each S/0 Invoice:

. Header Record
o) S/0 Invoice Number - Service Trade Invoice Number, or Sage 100 ‘Next
Invoice Number’ (see Service Trade setup options)

o) Invoice Date - Transaction Date of the ServiceTrade Invoice

o Customer Number - Customer / Company from ServiceTrade

o) Ship-To Code - Location from ServiceTrade

o Customer PO Number - PO Number from ServiceTrade

o S/0 Invoice UDF for ‘ServiceTrade Invoice ID’ - Invoice ID from ServiceTrade

o) Salesperson Codes - ServiceTrade Technicians used on the Invoice
° Lines Record

o Item Code - Item Code from ServiceTrade

o Item Description - Item Description from ServiceTrade

o Quantity - Quantity from ServiceTrade

o) Unit Price - Price from ServiceTrade

o Extension - SubTotal from ServiceTrade

After an invoice is successfully imported into S/0O Invoice Data Entry, the ServiceTrade invoice
status is changed to “pending accounting”.

After the utility has completed, a Log File is displayed to the user (and saved into the mas90\
ServiceTradelLogs directory. This Log file will show the following information:

Batch information - Batch Number, Date, User Code
Header Information - Invoice Number, Customer Number
Salesperson Information - Salesperson Codes

Line Information - Item Code, Quantity, Extension

The log file will also display WARNING information:
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° Internet Connection Failed

° Invoice Batch could not be created due to file locking

° Missing Customer Number - The Service Trade Company does not have a correct
Customer Number assigned in the External Link.

. Missing Ship-To Code - The Service Trade Location does not have a correct Customer

Number / Ship-To Code assigned in the External Link. NOTE: If the user excludes the
Ship-To Code / Location synchronization then this check will be excluded.

. Missing Item Code- The Service Trade Item does not have a correct Item Code
assigned in the External Link.
. Missing Technician - The Service Trade Technician does not have a correct

Salesperson Code assigned in the External Link.

Nj Log_2018022014640001 tet - Motepad | o | B ||
File Edit Format Wiew Help

Batch Number: 00010, User: DSD, Date: 02/20/2018

Invoice Header: Invoice Number 0100085  Customer: 01DSD ship-To: 0001

Line successfully written for Item Code: 1001-HON-H252 qQuantity: 1 extension: $170
INVOICE 0100085 SUCCESSFULLY CREATED for Service Trade Invoice 2648251

WARNING: ship-To Code not found in sage 100 for service Trade Invoice 2648228.

Invoice Header: Invoice Number 0100086  Customer: OLAVNET ship-To:

Technician 01-0100 added to split Ccommissions.

Line successfully written for Item Code: 1001-HON-H252LK qQuantity: 2 extension: $600
Line successfully written for Item Code: /WIDGET qQuantity: 1 Extension: $20

INVOICE 0100086 SUCCESSFULLY CREATED for service Trade| Invoice 2648228

The Log File Name that is created has the following naming convention:

“Log_" + System Date + Sequence Number

S/O Invoice Data Entr

For Salesperson Codes that are imported from ServiceTrade Invoice Technicians, the Split
Commission percentages are defaulted to zero. The user is required to set the proper split
commission percentages during data entry.

If a ServiceTrade Invoice is deleted from Sage 100 S/O Invoice Data Entry, then the Invoice in
ServiceTrade is updated to have a statue of “ok” so that it can be imported again.

S/O Sales Journal Update

After the S/O Sales Journal Update is completed, the user will be prompted to update the
status in ServiceTrade for ServiceTrade Invoices.

If the user selects No, then those Service Trade Invoices will be stored off to update later.

If the user selects Yes, then those Service Trade Invoices, along with any previous unposted
Service Trade Invoices, will be updated back to ServiceTrade with a status of “processed”.
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD
Enhancement Control Panel menu option on the Library Master / Utilities menu.

E DSD Enhancement Control Panel — =
Enhancement Product er Code Exi Status Build Date MP Expire Date
[ETM Multi-Bin 5_.10 MEIM MEI Mo unlocking reg 12/27/201e

Selected: MBIM Muti-Bin |

[ Wiew Manual ] wiww.dsdinc.com

[E‘.heck Web for Up-dates] M] Product Webpage
[ Uninstall Enhancement ] [ Convert Data ] [ Multi-Convert Data ]

Automatically re-install the selected product from DSD's website. DSD ABX 12730012016

When accessing the DSD Enhancement Control, select the enhancement that you wish to Uninstall,
and then select the Uninstall Enhancement button. The following message box will appear:

B Sage 100 ERP X

& Selected Enhancement: MEIM Muli-Bin

-

Ininstall Selected Enhancement?

IMPORTAMT: Make sure everpone iz out of MAS 90 before proceeding.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.
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The following message box will appear, to remind you that a complete backup of your entire Sage
100 system should be completed prior to uninstalling a DSD product.

B Sage 100 ERP *
@ WARNING
Thiz wtility will make major changes to your Sage 100 ERP system

Pleaze make sure you have a current backup of
the entire FMA590 folder before continuing.

Do wou want to continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100
modules, followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must
reinstall afterwards.

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process.

The following message box will appear, displaying the final warning message.

=5 Sage 100 ERP x

Data files in ALL companiez will have infarmation
REMOVED and restored to standard Sage 100 ERF data files.

The Standard Sage 100 ERF Application programs for k7B
will be dizabled and must be reinstalled from your Sage 100 ERP Distribution Dizk.

Be sure you have a current backup of the entire MAS530 folder before continuing.

Do you want bo continue?

Select No to exit the Uninstall Process.
Select Yes to continue with the Uninstall Process. At this point, the DSD Enhancement will be
removed from the Sage 100 system.

After completion of the Uninstall, the following message box will appear. Select OK to continue.
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E Sage 100 ERP X

' Enhancement uninztall complete.
[ ]

Now that the Uninstall process is completed, you must:

e Reinstall the applicable standard Sage 100 modules

e Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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