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DSD Business Systems

8787 Complex Drive

Suite 400

San Diego, CA 92123

858-550-5900 8:00am to 5:00pm PST
858-550-4900 Fax

Trademarks

ProvideX ® is a registered trademark of Sage Software.

Windows is a trademark of Microsoft Corporation.

Sage 100 ® is a registered trademark of Sage Software.

All other product names and brand names are service marks, and/or trademarks or registered
trademarks of their respective companies.

This documentation and the software described herein, is prepared and published under license.
Sage Software has not tested or verified either the software or any representation in this
documentation regarding the software. Sage Software does not make any warranty with respect to
either this documentation or the software described herein, and specifically disclaims any warranty,
express or implied, with respect hereto, including the warranties of fitness for a particular purpose
and merchantability.
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Section A: Introduction

This manual contains a description and instructions for this DSD product. Operating instructions are
included for the features added by this product to Sage 100. For instructions on using Sage 100,
refer to the appropriate Sage 100 manual, or call your Sage 100 reseller. DSD Business Systems
offers excellent Sage 100 support, at an hourly rate.

Cash Receipt by Invoice Features

The ARCR enhancement allows the user to enter A/R Cash Receipts by Invoice Number /
Customer Number, rather than by Customer Number / Invoice Number. As the user inputs an
Invoice Number to be paid, the system will find the Customer Number that has that Open Invoice
Number. A new feature also allows the user to select the invoices to be paid filtered by Customer
PO No.

If more than one Customer Number exists with that specified Invoice Number, the Customer Number
field will then become enabled, allowing the user to enter the desired customer or select it from a
filtered Invoice Number lookup. Once the Invoice Number and Customer Number are established,
then Cash Receipts by Invoice program behaves as the standard Cash Receipts Entry program does.

ARCR was created to allow more efficient entry of Cash Receipts. The data entry operator can enter
most cash receipts using just the ten-key pad on the keyboard, increasing efficiency by requiring
fewer keystrokes and decreased hand motion.

Reports

Reports are not modified.
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Section B: Getting Started

Important — Read this section prior to installing this enhancement.

Updated Modules

This enhancement modifies several Sage 100 modules. If you reinstall one of the Sage 100 modules
listed in the following table, you must also reinstall this enhancement. Enhancements from
different Sage Tech Partners may not be designed to work together.

Module ARCR

Accounts Receivable v

If you are upgrading Sage 100 with a Product Update, check the DSD website for compatibility before
upgrading. A new version of the enhancement may be required.

If you are upgrading Sage 100 to a new version (e.g., 2021 to 2023), you must obtain the latest
compatible release from the DSD website prior to installing and converting.

Ensure the compatibility of all enhancements with the version being upgraded to prior to starting the
installation process. Work with your reseller to ensure that enhancements are compatible with each
other and note the proper order in which they should be installed.
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Installation
Back-up: Exit all Sage 100 sessions. Back-up existing Sage 100 data.

Check Levels: Sage 100 module levels must match those listed above.

Run Enhancement Setup Program: Save the executable installation program (sent to you or
downloaded from our website) in a convenient location on the Sage 100 server. Launch the program
from Windows Explorer or by selecting Start/Run, and then browse for the file in the location you
saved it. Follow on-screen instructions.

Send your Sage Serial Number to your DSD Representative: Send your Sage Serial Number to
your DSD representative in order for us to send you back the encrypted keys to unlock your system.
This serial number can be found in Library Master\Setup\System Configuration, Tab 3. Registration
as Serial Number.

Re-Start Sage 100: Sage 100 will be updated.

Update Security: After installation, you may not see the modules you installed on the Launcher
menu. You will need to update all your security Roles to include access to the newly installed
modules. Make sure your user has sufficient rights to modify Role Maintenance and add access to
the new DSD enhancements to the appropriate Roles.

@ If this is your first DSD enhancement, make sure to add the DSD Enhancement Control Panel
in the Library Master module to an appropriate Role.

Run the DSD Enhancement Control Panel: Run the DSD Enhancement Control Panel from the
Library Master module under the Utilities menu.

DSD Enhancement Control Panel

Starting with version 3.61, all DSD Enhancement products include DSD’s Enhancement Control
Panel. The DSD Enhancement Control Panel is accessed from the Library Master Utilities menu.

The DSD Enhancement Control Panel is a simple to use yet powerful system to help maintain DSD
Enhancements installed on a Sage 100 system. To use it, select an Enhancement product from the
list on the window and then click the button, on the right side of the window, which corresponds with
the desired task.
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View Manual: This button will display the | Bosemancemen conolpael - x
product manual for the selected Enhancement | etweemenrone  ver  cose o0 swie  susose  ueosreode
using Adobe Acrobat. For this to be possible, ' :
the PDF file for the corresponding manual
must be in the “MAS90/PDF” folder in the
Sage 100 system. If the file is not present, and
the system has web access, the correct PDF
file will be automatically downloaded from the
DSD website, put into the “MAS90/PDF” folder
and then displayed.

Selected A ancement Selecte Sage Serial Number

Check the Web for Updates: This button will —
check the DSD website to see what the Kl
current build is the selected Enhancement and USOL liade) |F shres

alert the user if a later version is available. This requires an internet connection on the Sage 100
system.

Unlock Product: This will cause the DSD
Enhancement License Agreement and Activation
window to appear. DSD Enhancements must be
unlocked to run. When any part of the
Enhancement is run for the first time, the DSD | ;oo
Enhancement License Agreement and Activation e

window will appear. Follow the steps shown on | ritemeseemen © capsom s e s omon esor

B 5D Enhancement License Agreement and Activation — X

O iAgreel O Disagree End User Name

that window. You can click the Help button for | : ....ouecmgmee Sersl Number 1502 DSD Product Code
more detailed instructions. This button is disabled . = ;:‘:mm * Enter the following from DS
if the selected Enhancement is already unlocked
or if unlocking is not required. '
— e |
Agree to the License Agreement: On the DSD DD [ ABC | sz

Enhancement License Agreement and Activation window, click on the Agree button to accept the
DSD License Agreement. After accepting the License Agreement, you can then select the type of
unlocking that you’d prefer. The choices are File, Web, Demo and Manual Entry.

File Unlock: After receiving your encrypted serial number key file from DSD, and placing that file in
the MAS90/SOA directory, selecting this option will unlock all products keys contained in the file.
This means you can unlock all enhancements at once using this option.

Web Unlock: If the system that is running the DSD Enhancement has web access and you have
sent DSD your Sage Serial number, you can unlock the Enhancement without assistance using
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Web Unlock. When this option is selected, the licensing program will attempt to download encrypted
serial number key file from DSD and then proceed to unlock all enhancements contained in the
file.

Demo Unlock: If a Demo mode is available for the Enhancement you’re running, you will be able to
Demo unlock the product without assistance from DSD for demo purposes.

@ Creating a Demo Unlock is a good way to temporarily unlock DSD Enhancements off-hours,
if you do not have web or email access. Later, you can unlock the product fully, during
business hours.

Manual Entry Unlock: If you want to unlock a single enhancement using a single encrypted key, you
can select this option and enter the 64 character key you receive from DSD by copy and paste.

Unlock All Products: This will cause the DSD Enhancement All License Agreement and Activation
window to appear. This window is similar to the one described on the previous page but has only
web and file as options to unlock. This button is never disabled.

Convert Data: After verification, the selected rg....o =
Enhancement’s data conversion program will run. 2
Data conversion is non-destructive and may be PR TR

triggered any number of times. Sometimes this is e e sy e s e e e ——"
required to fix data records imported or updated

from a non-enhancement installation.

Selected Enhancement: AvaTax Connect 7.1.0.0

IMPORTANT: Make sure everyone is out of MAS 90 before proceeding.

[

Multi-Convert Data: Multiple Companies can be converted at the same time for a given
Enhancement. (If you have a large number of Companies to convert, please do in batches of 20 or
fewer due to memory limitations.)

B company Code Selection - [m] X
Company Company Mame Activated | Converted| Convert @
1 (ABC " ABC Distribution and Service Corp. o O O B
2 AEX American Business Expressions [f ™ ™
3 |EEC Edwardson Electric Company [ O d
4 |MFG MFG Computer Systems, Inc [l ™ ™

Page | 8

COPYRIGHT DSD BUSINESS SYSTEMS 2023 | CONFIDENTIAL AND PROPRIETARY | ALL RIGHTS RESERVED
enhancements@dsdinc.com | 800-627-9032


mailto:enhancements@dsdinc.com

=
DS DE%{J?TNEE&% SOSG Tech Partner

Help: The Help button, located at the bottom right of the window, opens an HTML help file.

Get Adobe Acrobat: Opens the Adobe Acrobat website to the page where Acrobat can be
downloaded and installed.

Uninstall Enhancement: If this option is available, then selecting this button will start the un-install
process, removing the enhancement from the system. For more information see Uninstall DSD
Enhancements.

Page | 9


mailto:enhancements@dsdinc.com

=
DS DE%{J?TNEE&% SOSG Tech Partner

Section C: Setup

There are no specific setup options or defaults that need to be set up for this enhancement.
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Section D: System Operations

Cash Receipts Entry

Starting with version 4.10, ARCR has been incorporated into Standard Cash Receipts Entry and is
no longer a separate menu item. The user will start Cash Receipts in the same manner, entering a
Batch number if batches have been turned on, and entering the Deposit information on the Cash
Receipt Deposit screen.

A new button, “Invoice...”, has been added to the Cash Receipts Entry screen for ARCR, underneath
the “Deposit..” button:

(.cfash Receipts Entry (ABC) 6/9/2023 = a X l
Customer No O - I Depost...
Name Invoice No. m ‘
Deposit Type |Cash - Check No. %

1. Header 2. Lines 3. Payment

Amount Received
Deposit Information

Customer Balance 00 Deposit Number 0000S Batch 00006
Posting Balance ( Description
Bank Code

Deposit Date 5172025

Cash Amount Remaining 1,000.00

Deposit Remaining

2 | dcompt | Qancel || Dekte | &
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Instead of entering a Customer No, the user will select the Invoice button, and a new Invoice
Selection grid will display:

H cash Receipts Invoice Selection - u] b3
Deposit Type | Cash « | Check No. Q Check Amt oo
Quick Row 18 Purchase No =R
Invoice No Customer No. inv Amount Disc Used Amt Posted Balance Inv Date
i a

00 .00 .00 .00

Line Type Invoice
Discount Date

GL Account

Posting Balance
Total Posted

The Invoice Selection grid has the same functionality as any standard Sage 100 grid. The user can
make changes to the size and position of columns in the main grid, and move non-locked fields
between the main and secondary grid to enhance the speed of data entry.

Check Information

Enter the Check Number and Check Amount information.

- S _ -
B Cash Receipts Invoice Selection a] X
Depost Type Check No. 31233 Q, Check Amt 10.000.00
Quick R 18 Purchase Ne -
0 Customer [ inv Amount Disc Used Ant Posted 5ala v De |
N q o0 0 00 00 |
Line Type | Invoice .
Discount Date Posting Balance
Ot Acooumt Total Posted
S |
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The Posting Balance will be updated and the focus will move to entry of the Invoice No.

Invoices

Invoices may be selected by 1) using the Invoice No. Look up, 2) entered manually, or 3) filtered by
Customer PO No by using the new “Select Invoices” button.

Selection by Invoice Lookup

Selection by using the Lookup in the Invoice No column will display all open invoices in invoice
number order, and allow selection of the invoice number:

.AR Invoice List = a bed
Invoice No Customer No Inv Date Inv Amount Inv Balance Paid Today Comment
0000101-IN 01-ABF 1/31/2025 850.00 .00 .00 Monthly supply order
0000102-IN 01-AVNET 1/31/2025 595.00 00 .00
0000106-IN 01-RSSUPPL 1/31/2025 4335.43 625.43 .00
0000111-IN 02-AUTOCR 111572025 4607.18 4607.18 .00 Order per agreement
0000113-IN 02-BAYPYRO 1/115/2025 2751.50 00 00
0000115-IN 02-BAYPYRO 2/7/2025 1000.00 1000.00 .00 Monthly Service Billing
0000116-IN 02-BAYPYRO 2712025 2751.50 .00 .00
0000117-IN 02-AUTOCR 21572025 4607.18 .00 .00 Order per agreement
0000119-IN 01-RSSUPPL 2/2372025 433543 412543 00
0000120-IN 02-AMERCON 212312025 1045.89 00 .00 Monthly Service Order
0000122-IN 01-ABF 1/31/2025 850.00 850.00 00 Monthly supply order
0000123-IN 01-AVNET 212812025 595.00 00 .00
0000126-IN 02-ATOZ 2/28/2025 3460.50 00 00 Ship ASAP
ARARADT B e ~momnne tcaon o9 An AR Enmnint Aeine
Search | invoice No + | | Begins with - Eind
Filters...
Custom... Lookup Wizard... m Q g Q
|| Found 87 records

Manual Selection

If the Invoice Number has been entered manually, the program will look-up the first Customer
Account number for which that invoice number appears, and make that Customer number the default
for the next field, Customer No. If the correct Customer Account Number was selected, just press
<Enter> to accept the entry, otherwise enter the correct Customer number.

If more than one Customer Number exists with a specified Invoice Number, the Customer Number
field will then become enabled, allowing the user to enter the desired customer or select it from a
filtered Invoice Number lookup.

Next, enter a Discount, if one applies and the Amount Posted if different from the default amount.
The Balance and Invoice Date will be displayed and Comments may be entered.
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Selection by Customer PO Number

A new feature allows selection of invoices by Customer PO No. The Cash Receipts Invoice Selection
panel has been modified to add the new field “Purchase No.” & a new “Select Invoices” button located

to the right of “Quick Row”.

.Cash Receipts Invoice Selection = m] x
Deposit Type | Cas! ~ | Check No. 123312 Q, Check Amt 10,000.00
Quick Row 1A Purchase No. 010001| =
Invoice No. Customer No Inv Amount Disc Used
1 q | 00 00
| Line Type T Invoice -
Discount Date Posting Balance
L Aceount Total Posted
| Procesd | Cancel |

The user may enter information in the “Purchase No.” to filter what will be automatically displayed on
the Select Cash Receipts Invoices panel. Then, push the “Select Invoices” button which will
display the new panel with just the filtered invoices:
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.Select Cash Receipts Invoices

| Purchase Number

L

’ PO Number InvoiceNo Customer No inv Date
010001 0000122-IN  01-ABF 20250131
010001 0000141-IN  01-ABF 20250331
010001 0000190-IN  01-ABF 20250430

Amount Received Total Selected
Show Zero Balance Invoices |

— i
Inv Am IJ
=
gs( @
=l
1178 =
8¢

|
BN o

You may also select the “Select Invoices” button and enter the “Purchase No.” information on the
new panel. When only the “Select Invoices” button is pushed, a Select Cash Receipts Invoices panel
will be displayed as below, sorted by PO Number:

.Select Cash Receipts Invoices

Purchase Number

L)

PO Number InvoiceNo Customer No Inv Date
0000206-IN  02-CAPRI 20250501
0100046-IN 02-GREALAR 20250531
0100004-IN 02-JELLCO 20250505
0100015-IN  02-JELLCO 20250528
010001 0000122-IN  01-ABF 20250131
010001 0000141-IN  01-ABF 20250331
010001 0000190-IN  01-ABF 20250430
2233 0100045-IN  01-SHEPARD 20250531
3456 0100054-IN  01-ABF 20250301
3458 0100055-CM 01-ABF 20250510
Amount Received Total Selected
Show Zero Balance Invoices O

[m] X
In [B
35 [E‘
=1
=
2
2
1
283
BN o

A PO Number column has been added to the far left to display the Open Invoice Customer PO
Number. The data displayed will initially be ALL invoices for ALL Customers, sorted by the PO
Number, then by Invoice Number.
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The user may manually select multiple invoices, use one of the selection buttons or refine the search
by Customer PO Number.

A new PO Number field has been added, in place of the Customer Number field at the top, for the
user to enter in the Customer PO Number. When selected, the data will be filtered on the PO Number
(starting with). After entry of a full or partial Purchase Number, push the search button and the
new invoice selection will be displayed.

The user may then manually select multiple invoices using the CTRL/Shift keys, highlight an invoice
and use the “Add Invoices” button, or use the “Select All” or “Unselect All” buttons.

The OK Button will update the Cash Receipts by Invoice Selection panel with the selected
(highlighted) entries.

.Cash Receipts Invoice Selection = [m] X
Deposit Type 3 w | Check No 3 q Check Amt 10,000.00
Quick Row 4 B Purchase No = =T
Invoice No. Customer No. Inv Amount Disc Used Amt Posted Balance Inv Date
1 0000122-IN 01-ABF 850.00 00 850.00 00 1/31/2025
2 | 0000141-IN 01-ABF 1,178.69 00 1,178.69 00 313172025
3 0000190-IN 01-ABF 85.00 00 85.00 00 4/30/2025
ER_ - 00 0 00 00
Line Type Invoice -
Discount Date Posting Balance
SR cecnas Total Posted

Entries may be added and deleted until all invoices have been selected. Push the Proceed button,
and the Invoice Selection entries will be written to the Cash Receipts Entry file.

The program then returns to the Cash Receipts Entry screen for the next entry.
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G/L Entry

Cash Receipts posted directly to a G/L Account without an invoice number, may also be entered
using ARCR. By changing the Line Type to GL Account in the secondary grid, the user may enter a
GL Account or use the Lookup to select an account.

B Cash Receipts Invaice Selection = O bd
Deposit Type | Cs v | Check No. 123312 Q Check Amt 10,000.00
Quick Row 4B Purchase No = = 3="d
Invoice No. Customer No Amt Posted Balance Inv Date Comment
1 0000122-IN 01-ABF 850.00 .00 1/31/2025
2 0000141-IN 01-ABF 1,178.69 00 3/31/2025
3 | 0000190-IN 01-ABF 85.00 .00 4/30/2025
01-ABF e 1000 00
5 00 00
Line Type GL Account
Discount Date Posting Balance
GL Account | 110-01-00 Total Posted

After entry of the GL Account, enter a Customer Number and Amt Posted.

Prepayments

Prepayments may also be entered using ARCR. Manually enter an Invoice number not on file in the
Open Invoice file. A dialog box will appear verifying the entry is a prepayment:

. P sage 100 X

&)

Is this a prepayment?

e J Mo

Select Yes to add the prepayment to the selection grid, the “PP” suffix will automatically be added to
the Invoice number. Enter the Customer number, and the Invoice Amount and Amount Posted will
default to the posting balance. Prepayments can be made for both Open Item and Balance Forward
customers:
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.Cash Receipts Invoice Selection - [m] X
Deposit Type | Cas v | Check No 233123 Q Check Amt 10,000.00
Quick Row 1 B Purchase No L= RS
Invoice No Customer No Inv Amount Disc Used Amt Posted Balance Inv Date
BEN oooz:21-Pp 01-ABF 10,000.00 | 10,000.00 00 5/1/2025
2 00 00 00 00

Line Type Invoice -

Discount Date Posting Balance

s
GL Account Total Posted
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Section E: Uninstall DSD Enhancements

A DSD Enhancements Uninstall Utility has been provided for the purposes of removing DSD
Enhancements from your Sage 100 System. This utility may be accessed from the DSD
Enhancement Control Panel menu option on the Library Master / Utilities menu.

. DSD Enhancement Control Panel = X
Enhancement Product Ver Code Exi Status Build Date MP Expire Date
AvaTax Connect 7.1.0.0 || 7.10 LMAV AVA No unlocking reg 11/15/2022

LDM - InstaDocs 7.10 GLDM LDM Wrong Version 12/23/2022
Selected a Sage Serial Number
View Manual _ www.dsdinc.com
Check Web for Updates Unlock All Products
DSD ABC 5192023

When accessing the DSD Enhancement Control, select
H sage 100 X
L ] Selected Enhancement: GLDM - InstaDocs

the enhancement that you wish to Uninstall, and then select

the Uninstall Enhancement button. The following | ™ e seects enmancenent

message bOX W|” appear: IMPORTANT: Make sure everyone is out of MAS 90 before proceeding
o J o

e Select No to exit the Uninstall Process.

e Select Yes to continue with the Uninstall Process.

The following message box will appear, to remind you thata g <
complete backup of your entire Sage 100 system should be @ WARNNG

Completed pr|or to un|nsta"|ng a DSD product_ This utility will make major changes to your Sage 100 ERP system
Please make sure you have a current backup of
° Se|eCt NO tO eXIt the UnInSta” PrOCeSS. the entire MAS90 folder before continuing
. . . Do you want to continue?
e Select Yes to continue with the Uninstall Process.
[t |
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After the Uninstall of the DSD Enhancement, you MUST reinstall certain standard Sage 100
modaules, followed by reinstallation of Product Updates and Hot Fixes, if applicable.

A message box will appear, and will display which of those specific Sage 100 modules you must

reinstall afterwards. B0 x
9 These Base Modules wil need to be reinstalled from your MAS Installation CD:
e Select No to exit the Uninstall Process. * a
IMPORTANT: They will be disabled until reinstaliation
e Select Yes to continue with the Uninstall Process.
N
The following message box will appear, displaying the  rg——" »
flnal Wa rn | ng message . @ Data files in ALL companies will have information
REMOVED and restored to standard Sage 100 ERP data files.
° SeleCt No to eXIt the U n I nSta” Process - I:ﬁtfetadr:::lr}?ej?nz lrn:]:sfqb: :::!?;E:dﬂf?;l:ng;::r:rsstoarg?:‘ﬂﬂ ERP Distribution Disk.
) Select Yes to Contln ue Wlth the U n I nsta" Be sure you have a current backup of the entire MASS0 folder before continuing
Process. At this point, the DSD Enhancement et certnee?
will be removed from the Sage 100 system. ECH T

After completion of the Uninstall, the following message box will appear. Select OK to continue.

'E Enhancement uninstall complete.
L

Now that the Uninstall process is completed, you must:

¢ Reinstall the applicable standard Sage 100 modules

¢ Reinstall the latest Sage 100 Service Pack/Updates, if applicable.

e Reinstall any other DSD Enhancements or Developer products that are affected from the
reinstallation of the standard Sage 100 module(s).
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Section F: Resources and Support

Web Resources

DSD web site: http://www.dsdinc.com

The Enhancement page contains:

o Current Release Schedule
o Purchasing Information

o Installation Instructions

o Product Support

o Enhancement Links

Cash Receipt by Invoice:
http://www.dsdinc.com/enhancement/cash-receipts-by-invoice-3/

The product web page contains:

° Product Description

o Web Links

o Current Product Version Table

o Product Installation File Download
o Product Manual in .pdf Format

Support

DSD provides product support through Sage 100 resellers. Support is provided for the current
version. Older versions are supported at an hourly rate.

e Telephone: 858-550-5900
e Fax: 858-550-4900
e Email: enhancements@dsdinc.com
For a hard error, where the program displays an error dialog, report:

e Enhancement Name
e Error number

e Program name

e Line number
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e Program version
e Exact sequence that caused the error, including menus and menu selections
e Other pertinent information

If leaving a message, faxing or email, please include:

¢ Your name and company

e Your phone number (and fax if applicable) and extension.
It is possible to be unable to duplicate a problem, because of data corruption or because we have
not exactly duplicated a particular operating environment. In such circumstances, we can only
continue to try to fix the problem if we can either access the system remotely or by some other to
duplicate the system.
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Contact DSD Enhancements

a enhancements@dsdinc.com

@ Enhancements Marketplace

( 800-627-9032
N

Since 1984, DSD Business Systems has been
providing clients with professional business
consulting services and business software solutions
across the globe. Specialties include Sage Intacct,
Acumatica Cloud ERP, Sage 100, Sage 300,
Sage 500, Sage CRM, Sage HRMS and more.

DSD Business Systems has been a Sage Tech
Partner, commonly referred to as a “Master
Developer”, for over 30 years. DSD currently has over
500 Enhancements to Sage 100 and has created
thousands of custom solutions for end-users around
the world. We have had the privilege of working with
hundreds of Sage consultants, resellers, and end-
users to produce powerful custom solutions that
enhance the functionality of Sage 100.

© 2023 The Sage Group plc or its licensors. All rights reserved. Sage, Sage logos, and Sage product and service names mentioned herein
are the trademarks of Sage Global Services Limited or its licensors. All other trademarks are the property of their respective owners.
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