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Considering Integrated Solutions?
Here are Some Questions to Ask:

=  Which manual tasks would benefit the organization by becoming automated?

= How are inaccuracies negatively impacting your organization?

= What information or reports are being requested that currently cannot be
created or delivered?

= How can your current system or processes integrate with your e-business
initiatives?

= What information do you need to make strategic decisions?

= What do you need to effectively manage customer relationships?

Next Steps:

Make a list of the challenges you are currently experiencing. Then create a second
list of what you’d like to do but are unable to do now. This information will become the
foundation for your core list of requirements when evaluating integrated solutions.
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