Sage North America
56 Technology Drive
Irvine, CA 92618-2301

Telephone 949-753-1222
Facsimile 949-753-1596

October 28, 2009

Doug Deane

DSD Business Systems
5120 Shoreham Place

San Diego, CA 92122-5959

Dear Doug:

The Partner Advantage Award Series is a prestigious awards program that recognizes top
partner sales performances. Partners are rewarded for their diligence in representing Sage
products and consistently going above and beyond to achieve sales excellence throughout the
year.

Congratulations to the entire team at DSD Business Systems for an outstanding year and
earning the President's Circle award for Top Product Sales for Sage MAS 90 and 200. In
recognition of your stellar sales performance, you were selected to the 2009 Chairman's Club
along with only 21 other Sage business partners across North America.

This distinction earns you a spot at this year's exclusive President's Circle, where you will be
honored at an official awards ceremony to be held at the luxurious Biltmore Resort and Spa in
Phoenix, Arizona, January 25-27, 2010. Originally announced as a business retreat for Sage
business partners only, it is our pleasure to extend this invitation to your guest to share in
the festivities celebrating your success. We look forward to spending time with you there!
Registration and travel details will be forthcoming.

You were able to exceed $1 million in annual sales of Sage products and services — earning
the prestigious Million Dollar Club award.

In what proved to be a very challenging year for all businesses, the exceptional results you
have achieved are all the more impressive. We thank you again for your ongoing dedication
and commitment to Sage. We look forward to another exciting year.

Very best regards,
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