FOR IMMEDIATE
RELEASE

Contact:

Doug Deane

President and Founder
858.550.5900, ext. 111
DougD@DSDinc.com

PRODUCT & SERVICE
OFFERINGS:

e QuickBooks Enterprise
Solutions

e Deltek Vision

e Sage MAS 90/ 200

e Sage MAS 500

e Sage Accpac ERP

e SageCRM

e Sage SaleslLogix

e Sage FAS
e Sage Abra

e Internet Services

e IT Support and Network
Consulting

e Custom Programming

e Sage MAS 90 / MAS 200
Enhancements

For more information about
DSD Business Systems,
please visit us today at:

www.DSDinc.com

=)

BUSINESS SYSTEMS
(i ih

DSD Business Systems Receives A+ Accreditation
from the San Diego Better Business Bureau

SAN DIEGO, CA - March 12, 2009 - DSD Business Systems, San Diego’s
leading provider of enterprise software solutions, announced today that it has
been accredited by the San Diego Better Business Bureau with a distinguished
A+ Grade. The BBB issues letter grades that range from A+ to F and appear
on many of the BBB’s Reliability Reports which rate more than 101,000 local
businesses. DSD’s A+ Grade reflects the Better Business Bureau’s degree of
confidence that it operates business in a trustworthy manner. Accredited busi-
nesses are reviewed and monitored to ensure they adhere to the BBB Code of
Business Practices and abide by the BBB Standards for Trust.

The San Diego BBB’s new letter grading system, which replaces the previous
scale of “satisfactory” and “unsatisfactory,” is part of a nationwide changeover
by the international BBB network of 125 local bureaus in the U.S. and Canada.
Sheryl Bilbray, San Diego BBB President/CEQ, said, “"A company’s A+ through
F letter grade is determined by 16 weighted factors that are most influenced
by complaint history that has been verified and evaluated by BBB profession-
als. Grades also are determined by how long the business has been operating
and whether it has the appropriate licensing standards.”

Doug Deane, President and Founder of DSD Business Systems, said, “Given
today’s tough economic conditions, businesses and consumers can‘t afford to
make bad buying decisions. We want our business partners and customers to
feel assured and confident when they work with DSD. This will allow them to
make better-informed decisions on where to spend their hard-earned money.
Our decision to participate in the BBB accreditation process and undergo the
BBB’s comprehensive grading system reflects DSD’s commitment to our busi-
ness partners and customers. This rating by the BBB is proof that DSD ‘walks
the walk’ when it comes to our ethics and our integrity.” To view DSD’s rating
with the BBB, click here: www.bbb.org.

ABOUT DSD BUSINESS SYSTEMS

Founded in 1984, headquartered in San Diego, California, DSD Business Sys-
tems is a national award-winning Enterprise Software Solutions Provider.
Serving the needs of small- to medium-sized companies, we specialize in a
service-oriented approach to integrating accounting and business management
systems with information technology. By automating our customers’ business
processes, we help growth-oriented companies turn disconnected data into re-
liable information. DSD’s success extends beyond system integration — from
network configuration, hardware, and technical support to web development,
search engine optimization, and system security. DSD has been a Sage Presi-
dent’s Circle award winner for thirteen consecutive years and has been nation-
ally recognized by Accounting Technology Magazine as a Technology Paceset-
ter and Top 100 VAR firm. For more information, visit www.DSDinc.com.
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