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System Manager  

Enterprise Standard Small Business 

Target Customer Larger companies looking 
for a full ERP system 

Companies who need 
an ERP system with the 
potential to expand with 
their business 

Smaller companies who 
wish to use a product 
that can accommodate 
significant growth 

Customer Profile 250+ Employees 
$75m and up 

20 – 500 Employees 
$25 – $100m 

10 – 100 Employees 
$1 – $50m 

Starting Price $50,000 + $25,000 + $15,000 + 

User Range Permitted Any <= 30 <= 10 

Database Platform SQL Server 2000 
Enterprise Edition  
(or Standard Edition) 

SQL Server 2000 
Standard Edition 

SQL Server 2000 
Desktop Engine 
(Included) 

Server OS Platform Win 2000 Server 
Win 2000 Advanced Srvr 

Windows 2000 Server Windows 2000 Server 

Support Options Subscription, Silver and 
Gold 

Subscription, Silver and 
Gold 

Silver and Gold 

CRM Modules eSalesforce, eCustomer 
& SalesLogix 

eSalesforce, eCustomer 
& SalesLogix 

eSalesforce, eCustomer 

Modules Not Available None Consolidations,  
Source Code 

Alerts,  
Multi-currency, 
Consolidations, 
Application Framework, 
Source Code 

Changes to License 
Agreement Allowed? 

Yes - - 

Max. Companies & 
Warehouses 

Unlimited 10 & 10 4 & 4 

FRx Designer Users 
Included 

4 4 1 
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